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r. MocKBa 

YKA3AHIIE 

0 nopn,a:Ke cpyHKIJ,HOHHpOBaHHD 

cepBHca «TeJiecpoH ,a:oBepHn» EaHKa PoccHH 

N2 4653-Y 

LJ:JID npHeMa o6pam:eHHH rpa~aH H IOpH,a:HqeCKHX JIHIJ, 

DO BODpOCaM npOTHBOLJ:eHCTBHD KOppyniJ,HH 

1. B COOTBeTCTBMM CO CTaTheH 7 <De,IJ;epannHOro 3aKOHa OT 10 MIOJUI 

2002 ro.n;a N!! 86-<D3 «0 L(eHTpannHOM 6aHKe PoccnlicKoli <De.n;epau;nn (EaHKe 

Pocci-m)» (Co6paHMe 3aKoHo,ZJ;aTeJinCTBa PoccnlicKoli <De.n;epau;H:n, 2002, N!! 28, 

CT. 2790; 2003, N!! 2, CT. 157; N!! 52, CT. 5032; 2004, N!! 27, CT. 2711; N!! 31, 

CT. 3233; 2005, N!! 25, CT. 2426; N!! 30, CT. 3101; 2006, N!! 19, CT. 2061; N!! 25, 

CT. 2648; 2007, N!! 1, CT. 9, CT. 10; N!! 10, CT. 1151; N!! 18, CT. 2117; 2008, N!! 42, 

CT. 4696, CT. 4699; N!! 44, CT. 4982; N!! 52, CT. 6229, CT. 6231; 2009, N!! 1, CT. 25; 

N!! 29, CT. 3629; N!! 48, CT. 5731; 2010, N!! 45, CT. 5756; 2011, N!! 7, CT. 907; 

N!! 27, CT. 3873; N!! 43, CT. 5973; N!! 48, CT. 6728; 2012, N!! 50, CT. 6954; N2 53, 

CT. 7591, CT. 7607; 2013, N2 11, CT. 1076; N2 14, CT.1649; N2 19, CT. 2329; N2 27, 

CT. 3438, CT. 3476, CT. 3477; N2 30, CT. 4084; N2 49, CT. 6336; N2 51, CT. 6695, 

CT. 6699; N2 52, CT. 6975; 2014, N2 19, CT. 2311, CT. 2317; N2 27, CT. 3634; 

N2 30, CT. 4219; N2 40, CT. 5318; N2 45, CT. 6154; N2 52, CT. 7543; 2015, N2 1, 

CT. 4, CT. 37; N2 27, CT. 3958, CT. 4001; N2 29, CT. 4348, CT. 4357; N2 41, 

CT. 5639; N2 48, CT. 6699; 2016, N2 1, CT. 23, CT. 46, CT. 50; N2 26, CT. 3891; 

N2 27, CT. 4225, CT. 4273, CT. 4295; 2017, N2 1, CT. 46; N2 14, CT. 1997; N2 18, 



CT. 2661, CT. 2669; NQ 27, CT. 3950; NQ 30, CT. 4456), CTaTMIMH 6 H 7 <l>e,n;epanbHOfO 

3aKoHa OT 25 ,n;eKa6p5I 2008 ro,n;a NQ 273-<1>3 «0 nponmo,n;elicTBHH KoppynUHH» 

(Co6paHHe 3aKoHo,n;aTeJibCTBa PoccHlicKoli <I>e,n;epaUHH, 2008, NQ 52, cT. 6228; 

2011, NQ 29, CT. 4291; NQ 48, CT. 6730; 2012, NQ 50, CT. 6954; NQ 53, CT. 7605; 

2013, NQ 19, CT. 2329; NQ 40, CT. 5031; NQ 52, CT. 6961; 2014, NQ 52, CT. 7542; 

2015, NQ 41, CT. 5639; NQ 45, CT. 6204; NQ 48, CT. 6720; 2016, NQ 7, CT. 912; NQ 27, 

CT. 4169; 2017, NQ 1, CT. 46; NQ 15, CT. 2139) HaCTOJIIUHM YKa3aHHeM onpe,n;eJIJieTcJI 

rrop5I,ll;OK rrpHeMa, yqeTa H paccMoTpeHHJI rrocTyrraiOIUHX B EaHK PoccHH qepe3 

cepBHC «TenecpoH ,ll;OBepH5I» o6pameHHM rpa)K,z:J;aH H IOpH,n;HqecKHX JIHU no 

BonpocaM npoTHBo,n;elicTBHJI KoppynuHH. 

2. C HCnOJib30BaHHeM cepBHCa «TenecpoH ,ll;OBepH5I» rrpHHHMaiOTC5l 

o6pameHHJI, co,n;ep)KamHe HHcpopMaUHIO o cpaKTax: 

KoppynUHOHHbiX rrpoJIBJieHHM B ,n;elicTBHJIX cJiy)KaiUHX EaHKa PoccHH; 

KOHcpJJHKTa HHTepeCOB B CJiy)Ke6HOM ,n;eJITeJibHOCTH CJIY)KaiUHX naRKa 

PoccHH; 

Heco6niO,n;eHH5l cJiy)l<aiUHMH EaHKa PoccHH 3arrpeToB, orpaHWieHHH H 

o6JI3aHHOCTeli, ycTaHOBJieHHbiX 3aKoHo,n;aTeJibCTBOM PoccHrrcKoli <I>e,n;epaUHH H 

HopMaTHBHbiMH aKTaMH EaHKa PoccHH B uenJix rrpoTHBo,n;elicTBHJI KoppyrrUHH. 

3. HHcpopMaUHJI o nopJI,n;Ke cpyHKUHOHHpoBaHHJI cepBHca «TenecpoH 

,n;oBepHJI» pa3MemaeTc5l Ha ocpHUHMbHOM caliTe EaHKa PoccHH B 

HHcpOpMaUHOHHO-TeJieKOMMYHHKaUHOHHOH CeTH «HHTepHeT» (,n;anee 

ocpHUHMbHbiM canT EaHKa PocCHH). 

4. TexHHqecKoe o6opy,n;oBaHHe, o6ecrreqHBaiOmee cpyHKUHOHHpoBaHHe 

cepBHca «TenecpoH ,n;oBepHJI», ycTaHaBJIHBaeTcJI B OT,n;ene npocpHJiaKTHKH 

KOppynUHOHHbiX H HHbiX npaBOHapyrneHHH ,lJ;enapTaMeHTa Ka,n;pOBOH nOJIHTHKH 

EaHKa PoccHH. 

5. CepBHC «TenecpoH ,n;oBepHJI» cpyHKUHOHHpyeT KpyrnocyToqHo c 

IIOHe,z:J;eJibHHKa no BOCKpeceHbe B aBTOMaTHqecKOM pe)KHMe C HCIIOJib30BaHHeM 

anrrapaTHO-nporpaMMHOfO KOMIIJieKCa, npe,ll;Ha3HaqeHHOfO ,ll;JI5l BOCnpOH3Be,n;eHH5l 

o6pameHHM, co,n;ep)KaiUHX HHcpOpMaUHIO ,ll;JI5l JIHU, BOCnOJib30BaBillHXC5l HM, H 

OCHaiUeHHOfO CHCTeMOH ay,n;H03aiiHCH IIOCTyrraiOIUHX o6pameHHH ( cpyHKUH5l 
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«aBTOOTBeTqiiK» ), IIX periiCTpaQIIII II apXIIBIIpOBaHII5l. 

6. BpeM5l ITpiieMa o,n:Horo o6pa:r.u;eHII5l B pe:>KIIMe pa6oThi aBTOOTBeTqiiKa 

COCTaBJUieT 5 MIIHyT. 

7. ITpiiMepHoiH TeKCT coo6:r.u;eHII5l, KOTopDIH: B aBTOMaTIIqecKoM pe:>KIIMe 

sociTpOII3BO,ll;IITC5l ITPII coe,n:IIHeHIIII c a6oHeHToM: «3.n:paBCTBYHTe. BDI IT03BOHIIJIII 

Ha «Tene<jJoH ,n:osepii5I» EaHKa Pocciiii. «Tene<jJoH ,n:osepii5I» ITpe,n:Ha3HaqeH ,ll;JI5l 

ITpiieMa o6pa:r.u;eHIIH, co,n:ep:>Kai.IJ;IIX IIH<jJOpMaQIIIO 0 COBeprneHIIII CJiy:>Kai.IJ;IIMII 

EaHKa Pocciiii KoppyiTQIIOHHhiX ITpaBoHapyrneHIIH, Heco6niO,n:eHIIII IIMII 3aiTpeToB, 

orpaHIIqeHIIH II Tpe6oBaHIIH K CJiy:>Ke6HOMY ITOBe,n:eHIIIO, 06 II3BeCTHhiX cnyqa5IX 

B03HIIKHOBeHII5l IIJIII 0 B03MO:>KHOCTII B03HIIKHOBeHII5l KOH<jJJIIIKTa IIHTepeCOB B 

cny:>Ke6Hoi1: ,n:e5ITeJioHOCTII cny:>Ka:r.u;IIx EaHKa Pocciiii. 06pa:r.u;eHII5l ITO IIHhiM 

BOITpocaM, ITOCTYITIIBIIIHe Ha «Tene<jJoH ,ll;OBepii5I», He paccMaTpiiBaiOTC5l. IJocJie 

3BYKOBOfO CIIfHaJia Ha30BIITe CBOIO <jJaMIIJIIIIO, IIM5l, OTqecTBO, ITpe,n:cTaBJI5leMyiO 

opraHII3aQIIIO II ITepe,n:all:Te Barne o6pa:r.u;eHIIe. ,[(n5I HaiTpaBJieHII5l BaM OTBeTa ITO 

cy:r.u;ecTBY o6pa:r.u;eHII5l coo6:r.u;IITe csoll: IToqToBhiH a,n:pec. KoH<jJII,n:eHQIIaJioHOCTh 

Barnero o6pa:r.u;eHII5l rapaHTIIpyeTC5l. ,[(oiTOJIHIITeJioHyiO IIH<jJopMaQIIIO o pa6oTe 

«Tene<jJoHa ,n:osepii5I» Boi MO:>KeTe ITonyqiiTh Ha o<jJIIQIIaJihHOM call:Te EaHKa 

Pocciiii. 06pa:r.u;aeM Barne BHIIMaHIIe, qTo cTaToeH: 306 YronoBHoro Ko,n:eKca 

PocciiHCKOH <t>e,n:epan;IIII
1 

ITpe,n:ycMoTpeHa yronosHa5l OTBeTCTBeHHOCTh 3a 

3aBe,ll;OMO JIO:>KHbiH ,ll;OHOC 0 COBeprneHIIII ITpecTyiTJieHII5l.». 

8. ITocTyiTIIBIIIIIe B EaHK Pocciiii qepe3 cepBIIC «Tene<jJoH ,n:oBepii5I» 

o6pa:r.u;eHII5l He IT03,n:Hee pa6oqero ,n:H5l, cne.n:YIQ:r.u;ero 3a ,n:HeM ITOCTYITJieHII5l, 

ITO,ll;Jie:>KaT 065l3aTeJibHOH periiCTpaiJ;IIII B )l<ypHane periiCTpaiJ;IIII o6pa:r.u;eHIIH 

rpa:>K,n:aH II IOpii,n:IIqecKIIX JIIIQ, ITOCTYITIIBIIIIIX qepe3 cepBIIC «Tene<jJOH ,ll;OBepii5I» 

ITO BOITpocaM ITpOTIIBO,ll;eHCTBII5l KOppyiTIJ;IIII (,n:anee - )l{ypHaJI) (ITpiiJIO:>KeHIIe 1 K 

HaCT05II.IJ;eMy Y Ka3aHIIIO ), II o<jJopMJI5IIOTC5l B BII,ll;e KapTOqKII o6pa:r.u;eHII5l ITO 

BOITpocaM ITpOTIIBO,ll;eHCTBII5l KOppyiTIJ;IIII, ITOCTymmrnero qepe3 cepBIIC «Tene<jJOH 

,n:oBepii5I» (,n:anee - KapToqKa o6pa:r.u;eHII5I) (ITpiiJIO:>KeHIIe 2 K HacT05II.IJ;eMy 

YKa3aHIIIO). 

1 Co6paHne 3aKOHO.ll.aTeJihCTBa PoccHlicKoi1 <De.ll.epaUHH , 1996, N!! 25, cT. 2954. 
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06paru;eHH5l, IIOCTYIIHBillHe B BbiXO,IJ;Hbie H Hepa60LIHe IIpa3,II;HHLIHbie ,IJ;HH, a 

TaK)l(e IIOCJie 18 tiaCOB 00 MHHyT, CLIHTaiOTC5l IIOCTYIIHBillHMH Ha ,IJ;aTy, 

COOTBeTCTBYJOII(YIO CJie,n;yroru;eMy pa60LieMy ,IJ;HIO. 

9. 06paru;eHH5l, He CO,IJ;ep)l(aru;He HHcpOpMal(HIO, orrpe,n;eJieHHYJO IIYHKTOM 2 

HacTo5Iru;ero YKa3aHH5l, aHOHHMHbie o6paru;eHH5l (6e3 yKa3aHH5l cpaMHJIHH 

rpa)l(,IJ;aHHHa, HarrpaBHBillero o6paru;eHHe ), a TaK)l(e o6paru;eHH5l, He co,n;ep)l(aru;He 

IIOLITOBOrO a,n;peca, ITO KOTOpOMY ,IJ;OJI)l(eH 6biTb HarrpaBJieH OTBeT, 

perHCTpHpYJOTC5l B )l{ypHaJie, HO He paCCMaTpHBaiOTC5l. 

10. OpraHH3al(HIO pa6oTbi cepBHca «TenecpoH ,n;oBepH5I» ocyru;ecTBJI5IIOT 

pa6oTHHKH OT,n;ena rrpocpHnaKTHKH Koppyrrl(HOHHbiX H HHbiX rrpaBoHapyllleHHH 

)J;errapTaMeHTa Ka,n;poBoH: rroJIHTHKH BaHKa PoccHH, KOTOpbie: 

perHCTpHpyiOT o6paru;eHHe B )l{ypHane; 

cpHKCHpyroT TeKcT o6paru;eHH5l B KapTOLIKe o6paru;eHH5I; 

IIpH HaJIHLIHH B o6paru;eHHH HHcpOpMal(HH, orrpe,n;eJieHHOH IIYHKTOM 2 

HacTo5Iru;ero Y Ka3aHH5l, ,n;oKJia,IJ;biBaiOT pyKoBo,n;cTBY )J;errapTaMeHTa Ka,n;poBoH: 

rroJIHTHKH BaHKa PoccHH; 

aHaJIH3HpYJOT H o6o6ru;aiOT o6paru;eHH5I, IIOCTYIIHBillHe Liepe3 cepBHC 

«TenecpOH ,IJ;OBepH5I», B l(eJI5IX pa3pa60TKH H peaJIH3al(HH aHTHKOppyrrl(HOHHbiX 

MeporrpH5ITHH B BaHKe PoccHH. 

11. Cny)l(aru;He BaHKa PoccHH, pa6oTaiOru;He c HHcpopMal(HeH:, rronyLieHHOH 

tiepe3 CepBHC «TenecpoH ,IJ;OBepH5I», HecyT rrepCOHaJibHYIO OTBeTCTBeHHOCTb 3a 

C06JIIO,IJ;eHHe KOHcpH,IJ;eHI(HaJibHOCTH IIOJiyLieHHbiX CBe,IJ;eHHH B COOTBeTCTBHH C 

3aKoHo,n;aTeJibCTBOM PoccHH:cKoH: <I>e,n;epal(HH. 

12. <l>aHJibl C ay,IJ;H03aiiHC5IMH o6paru;eHHH, IIOCTYIIHBillHMH Liepe3 cepBHC 

«TenecpOH ,IJ;OBepH5I», xpaH5ITC5l O,IJ;HH ro,n;, IIOCJie Liero IIO,IJ;Jie)l(aT YHHLITO)l(eHHIO. 

)l{ypHan H KapTOLIKa o6paru;eHH5l xpaH5ITC5l B ycTaHOBJieHHOM B BaHKe 

PoccHH rrop5I,n;Ke B TeLieHHe II5ITH neT. 

13. llpHeM o6paru;eHHH Liepe3 cepBHC «TenecpoH ,n;oBepH5I» ocyru;ecTBJI5leTC5l 

rrocne pa3Meru;eHH5l Ha ocpHI(HaJibHOM caH:Te BaHKa PoccHH HHcpopMal(HH o BBo,n;e 

ero B 3KCIIJiyaTal(HIO. 
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14. HacTmnu;ee YKa3aHMe BcTyrraeT B cnny no MCTeqeHMM 10 ,[(Heii rrocne 

,[(H5l ero OcpM[(MaJihHOrO orry6JIMKOBaHM5l. 

IIpe,[(ce,[(aTeJin 

L(eHTpaJinHoro 6aHKa 

PoccniicKoii~e,[(epa:u:nn 3.C. Ha6nynnnHa 
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N~ n/n 

ilpilliO)!{emfe 1 
K YKa3aHmo EaHKa PoccHH OT « 19»a?k'd'L>!11017 ro.ua .N2 £6.53-:.!/ 
«0 nopH,UKe cpyHKUHOHHpOBaHHH ~TenecpOH ,UOBepHH» 
,UJIH npHeMa o6paw:eHHM rpa)!{,UaH If IOpH,UWieCKHX JIIifU 
no sonpocaM npoTHso.ueifcTBHH KoppynUHiif» 

)KypHarr perHC'TpaU:HH o6paiQeHHH rpa)K)l;aH H IDpH,ll;:wieCKHX JIHU:, 

nocTynHBIIIHX qepe3 cepBHC «Tene<l:>oH ,n;oBeprni» no BonpocaM npoTHBo,n;eH:cTBH51 KoppynU:HH 

Ha ro,n; 

<1>.11.0. A,n;pec, Tene<l:>oH 
PeiiieHHe B <!> .J1. 0. pa60THHKa, KpaTKoe 

a6oHeHTa a6oHeHTa 
OTHOIIIeHHH ,[(aTa BpeM51 o6pa6oTaBIIIero o6paru:eHHe, co,n;ep)KaHHe 

(npH Ha.JIHqHH ( npH Ha.JIHqHH 
o6paru:eHH51 TIO,ll;TIHCb o6paru:eHH51 

HH<l:>OpMaQHH) HH<l:>opMaQHH) 
-
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IlpHJIO)I(eHHe 2 
K YKa3aHHIO EaHKa PoccHH 

OT « fq » a?*'t74$..o20 17 roJ(a .N2 Jjb03 -..!:/ 
«0 llOp~HKUHOHHpOBaHWI CepBHCa 

«TeJie<}loH AOBepmm Ami npHeMa o6pameHHi1 

rpa)I(J(aH 11 IOpHAJ1l-leCKHX JIHU no aonpocaM 

npOTHBOJ(eUCTBHH KOppynUHH» 

KapToqKa o6pamemui 

TIO BOTipocaM npOTMBO,IJ;eHCTBM5I KOppyTI[(MM, 

TIOCTYTIMBIIIero qepe3 cepBMC «TenecpOH ,ll;OBepmi» 

,.[(aT a, BpeM5l: 

(yKaJbiBaeTCH J(aTa, BpeMJI llOCTynJieHHH o6paiUeHHH qepe3 cepBHC «Teiie<}loH J(OBepHH» 

(qHCJIO, MeCHU, rot(, qac, MHHYTbl) 

<f>aMMJIH5l, MM5I, OTqeCTBO, HaMMeHOBaHMe opraHM3a[(MM: 

(yKa3biBaeTCH <}laMHJIHH, HMH, OTqecTBO (nOCJieJ(Hee np11 HaJIH'-IHH) rpa)I(J(aHHHa, HaHMeHOBaHHe opraHJ13aUI1fl, 

JIH60 J(eJiaeTCH 3alll1Cb 0 TOM, qTo rpa)I(J(aHHH He C006IUHJI <}laMHJIHIO, HMH, OHeCTBO, HaHMeHOBaHHe 

opraHHJaUHH) 

MecTo npmKMBaHM5l rpa)K,n;aHMHa, MecTo HaXO)K,IJ;eHM5l opraHM3a[(MM: 

(yKaJbiBaeTCH aJ(pec, KOTOpblll C006IUHJI rpmKJ(aHHH, pa60THHK opraHH3aUH11, JIH60 J(eJiaeTCH 3alll1Cb 0 TOM, 

qTo rpa)I(J(aHHH, pa6oTHHK opraHHJaurm aApec He coo6IUHJI) 

KoHTaKTHoiH TenecpoH: 

(yKa3biBaeTCH HOMep TeJie<}lOHa, C KOToporo 3BOHHJI H (HJIH) KOTOpblH C006IUHJI rpa)I(J(aHHH, JIJ160 J(eJiaeTCH 3alli1Cb 

0 TOM, qTo TeJie<}lOH He onpeJ(eJIHJICH l1 (HJIH) rpa)I(J(aHHH HOMep TeJie<}loHa He C006IUHJI) 

Co,n;ep)KaHMe o6pameHM5l: 

(AOJI)I(HOCTb, <}laMHJIHH HHHHUHaJibl, ll0J(lli1Cb JIHUa, npHHHBillero o6paiUeHHe) 
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