basoBblii cTangapr
SalIHTLI NPaB M HHTEPECOB GpU3NIECKHX H IOPHAMYECKHX JHI-TIOTyYaTe e
(prHAHCOBRIX yCiIyT, 0Ka3bIBAEMBIX WIeHAMHE CaMOperyJIHpyeMbIX OpraHu3aluii B cepe

(l)l/IHaHCOBOFO PbBIHKA, OGTJCZII/IHSHOIIII/IX A€Io3uTapuen

1. O6mue nosiokeHus

1.1. Hacrosmuit Ba3oBsiit craEnapT 3amuTsr NpaB ¥ HHTEPECOB PU3HIECKUX U IOPHIUUESCKAX
I — oJTy4aTeNield QMHAHCOBBIX YCIIYT, OKA3bIBAEMBIX WICHAMH CaMOPETYIMPYEMBIX OpraHu3aLuil
B chepe (GHHAHCOBOrO pHIHKA, 00BETUHAIONMMX AenosuTapueB (nanee — ba3oBsii crampapr),
pa3paboTaH Ha OCHOBaHHMHU YacTH 2 CTAThH 5 DeniepanbHOro 3akona ot 13 mroms 2015 roma Ne 223-
@3 «O caMoperynupyeMbIX OPraHH3alUgX B chepe DHHAHCOBOrO PBHIHKA» B COOTBETCTBHH C
TpeboBanusaME Ykazanus banka Poccuu oT 26 oxts0pst 2017 roma Ne 4585-Y «O TpeGoBanusx k
COZICPXKAHMIO 0a30BBIX CTAHIAPTOB 3AIUTHI IIPaB U HHTEPECOB (PM3HUYECKHUX M FOPUAMYCCKUX JIHII-
nony4atened (MHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMHE CaMOPETyIMPYEMBIX OpraHu3aluil B
cpepe (GUHAHCOBOrO pHIHKA, OGBEIUHSIONIX OpOKEpOB, yNPaBISIOMKX, JENO3UTAPHEB W
PETHCTPATOPOB» W ONPEAENACT OCHOBHEIC HPUHNHUILI B OOJACTH 3aIHTHI IIpaB U HHTEPECOB
TonydaTenelf pUHAHCOBEIX yCIIyT, a TaKKe yCTaHABIMBAET TpeOOBaHNs, KOTOPBIMU ENO3UTAPHH

JAOJDKHBI PYKOBOJICTBOBATLCS B IIponecce OCYMIECTBIEHUS CBOEH NEITEIbHOCTH.

1.2. ba3oBelit cTaHIapPT ABIAETCS 0OS3ATENBHBIM IS HCIOTHEHHS BCEMH JIENIO3UTAPUSIMHU BHE
3aBUCHMOCTH OT UX YWICHCTBA B CAMOPETYIHPYEMO OpPraHH3aluM B chepe GUHAHCOBOrO PHIHKA,

o0BbeMHSIONIEH ero3uTapues (qaiee — CaMoperynupyeMas OpraHu3aIus).
1.3. B bazoBoMm cranmapte UCIIOJIb3YIOTCS CIEAYIONIME TEPMHUHEI H ONIPEAEICHHUS:

1) dunancosas ycmyra — yciyra o yuery u TIEPEXO/Ty NIpaB Ha O€3M0KyMEHTapHbIE [[EHHbIE
Oymarn ¥ 06e3IBHKEHHbIE AIOKyMCHTApHbIE LEHHBIE Oymard, a Takke IO XPaHCHHIO
00€3[BHXEHHBIX JOKYMEHTAPHBIX IIEHHBIX OyMar mpu yCIOBHH OKa3aHMs YCIyT IO yUeTy u
[ICPEXOMy TIpaB Ha HUX U B CIy4YasX, HPEAYCMOTPEHHBIX (enepalbHbIMI 3aKOHaMH, 0 yYeTy

1M POBBIX TIPaB;

2) KIMEHT — JopuarYecKoe MM QU3HYECKoe IO, UMEIOIIEe C JETIO3UTaPUEM JEHCTBYIOMMT

JACTIO3UTapHEIA JOTOBOD;

3) NOTEHIHATBHEIA KIHEHT — GU3NIECKOE MK IOPHINYECKOE JIML0, HAMEPEHHOE 3aKITFOUYUTE C
ACTIO3UTAPHEM JOTOBOP OO OKa3aHMM (HHAHCOBBIX YCIYT U ¢ KOTOPBIM [J€MO3UTAPUil HaMepeH

3aKIIFOYHTH IOTOBOP 00 OKa3aHuy (PHHAHCOBBIX YCIIYT;



4) ObBIMH KIMEHT — (Qu3nyecKkoe WIH IOPHIMYECKOE JIHIO, IOroBop 00 OKa3aHUM

(MHAHCOBBIX YCIYT C KOTOPBIM IPEKpaIIeH;

5) KIHMEHT-5MUTEHT — 3MHTEHT LEHHBIX Oymar (JIHIo, 0o0s3aHHOE IO IEHHBIM Oymaram),
UMEIOLIHM ¢ JENO3UTapHEM AEHCTBYIOIIUM JOTOBOP, B COOTBETCTBHH C KOTOPBHIM IEMO3MTApPHUiA
OCYIISCTBIICT BEICHHE SMHCCUOHHOIO cueTa U (Win) 00s3aTe’NbHOe IIEHTPATN30BaHHOE XpaHEHHE

LIEHHBIX OyMar (LEHTPaJIM30BaHHBIN yUeT MpaB Ha IeHHbIE OyMaru);

6) KiuMeHT-Opokep — Opokep, HUMEIOMUM ¢ JeNo3UTapueM AEHCTBYIOMIUN [OrOBOp, B
COOTBETCTBUH C KOTOPBIM OpOKEpY OTKPBIT CYET, MpeAHa3HAUYEHHBIA IS ydYeTa 3MUCCHOHHBIX

IEHHBIX OyMar MpH UX pa3MelleHnH;

7) HaCJICAHUKHU — (1)I/I3I/I‘-I€CKI/IG W1 HKOPUAAYCCKUE JHIa, ABJIMIOIMHUCCA HACICIHHUKaMU

(HacleHUKaMM HacleTHUKOB) YMEPIIUX KITHEHTOB JICTIO3UTAPHS;

Hanee mo texcty bazoBoro cranmapTa imia, ykasaHHBIE B IOJIYHKTaX 2-7, HACTOSIIErO

NyHKTa, UMeRyroTCs «[lomydarenn pUHAHCOBBIX yCIyT» ..

8) MecTo, mpenHa3zHaueHHOE A 00cTyxuBanus [lomyuareneit GUHAHCOBEIX YCIYI — MECTO
Oka3aHus (QuHaHCOBBIX ycuyr llomydatensm QuHAHCOBBIX YCIyr, TpeaHA3HAYCHHOE IS
3aKJIIOYEHUs] JOTOBOPOB 00 oka3aHWM ()UHAHCOBBIX YCIYT, NpPHEMa JOKYMEHTOB, CBS3aHHBIX C
OKa3aHueM (UHAHCOBBIX YCIIYT, B TOM 4nciie oduc aemno3utapus (Gpuinana qemo3uTapus), THIHBIH
xabunet IlonyudaTens GUHAHCOBBIX yCIyT, MOOMIIBHOE MIPUIIOKEHHE, €CITH OHHU HCIIOIBb3YIOTCS JIISI
3aKJIIOYEHHs JOTOBOPOB 00 OKa3aHMM ()UHAHCOBBIX YCIYT, MpHEMa JIOKYMEHTOB, CBS3aHHBIX C

okazaHueM (UHAHCOBBIX YCIIYT;

9) obpammenue (xkanoba) — HampasieHHas [lomyuyareneM (UHAHCOBBIX YCIYT AEMO3UTAPHIO
IIpock0a O BOCCTAHOBICHUH WM 3allUTE IpaB Wi mHTepecoB [lomyuaTtens ¢puHAHCOBBIX yCIyT,
coZieprKalllasi CBEIEHHs O BO3MOXKHOM HapyIIeHHH JENo3uTapueM TpeOOBaHUI 3aKOHONATENbCTBA
Poccuiickoli @epepanun O pheIHKE IIEHHBIX Oymar, 0a30BBIX M BHYTPEHHHX CTaHAApTOB
CaMOpETyJIMPYEMOH OpraHu3alMy, YYpEOUTEIbHBIX U BHYTPEHHHX JOKYMEHTOB [IETIO3UTAPHS,

CBA3AaHHEBIX C OCYICCTBIICHHUEM HpO(beCCHOHaJIBHOﬁ ACATCIIBHOCTH Ha PBIHKE IICHHBIX 6yMar.

1.4. K menosutapusm, He ocyuecTBistonmmM npuéM [lomyduarenelt GUHAHCOBBIX YCIYT U HX
IIpeCcTaBUTENEH B (popMe JTUYHOTO MOCEIIEHUS UMK OPHCOB JACTIO3UTAPHUS M HE MPEI0CTABIIAIOIINX
KJIHEHTaM CIEMUalIbHO pa3paboTaHHBIE MPOTPaMMHBIE CPEICTBA B3aMMOAEHCTBHS MEXIY

KJIMEHTaMU U JeNo3uTapueM (JINYHBIA KaOWHEeT Ha caiiTe Jemo3uTapus, MOOUIbHBIC TPHIOKEHUS),

L Tlon HonyaneneM (I)I/IHaHCOBBIX YCJIYT IOHUMAETCA B TOM YHUCJIE yHOﬂHOMOquHBIﬁ UM TIpEACTABUTEI]b.
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TpeOoBaHus bazoBoro crammapta, mpembsBISEMBIE K MECTaM 00CITy)KMBaHUS, TPEIHA3HAUYCHHBIM
JUIL JIMIHOTO MpUEMa TIpaXiaH, a Takke TpeboBaHWs basooro crammapra, Kacarmommecs
B3aUMOJICUCTBUS Neno3utapus u llomyuateneif (HHAHCOBBIX YCIYT IOCPENCTBOM CIEI[HAIBHO

pa3pabOTaHHBIX TPOTPAMMHBIX CPEJICTB, He TIPHMEHSIOTCS.

1.5. Camoperynupyemast ~ OpraHu3alms — OCYIIECTBISET KOHTPOIb 32  COOJIIOZEHUEM
ACTIOSHTAPUAMH, ABIIOMMUMHUCS WICHAMH TaKOH CaMOPETyIHMpYeMON OpraHW3allkH, TPeGOBaHMI
basoBoro crammapra myTéM mpoOBeneHHS IIPOBEPOK COOIIONECHHS JEMO3UTapUsIMH  TpeOOoBaHUi
basoBoro cranyapra, a Takke MHBIX KOHTPOJIBHBIX MEPOIIPHUSTHH, B TOM YHUCIIE ITYyTEM IIPOBENCHASL
MEPOPHATHA, B XOJ€ KOTOPOro CaMOPETyIMPyeMOM OpraHu3anueil 0CyIecTBISIOTCS AHCTRHS IO
CO3HAHUIO CHTYAlMH UL 3aK/IIOYEHHS JEMO3UTAPHOTO JOTOBOPa JTHOO COBEPIICHHS ONEPALUH C
IEHHBIMU OymMaramMu B LEJISIX MPOBEPKH COOIIOIEHHS JETIO3UTAPUAMH, SIBIISIOIUMKCS YICHAMHE
CaMOperyIMpyeMoH opraHusaluy, TpeboBaHuit BasoBoro crammapra mpu oxasaHuu (buHAHCOBEIX

YCIIYT UX NojIydaresisM (aanee — MeponpusTue).

Meponpusitue  mpoBoAMTCS  camMOperyTHpyeMoil  OpraHm3aiueit CaMOCTOSTENBHO, 0O
JUIaMH, TPUBICYEHHBIMHE CaMOPETYIUPYEMOM OpraHM3aniedl Ha OCHOBAHHH Ipa’kIaHCKO-

IPaBOBOI'O JIOTOBOPA.
Mepornpusitie npoBoauTest 6e3 NpeBAPHTENHLHOTO YBEIOMICHHS JETIO3UTAPHS.

HpI/I IIpOBCACHUHA Meponpnﬂmﬂ II0 PEOICHHIO JIUIa, €ro OCYIICCTBISIFOIIET0, JOITyCKAeTCs

OCYIICCTBIICHUE (1)0T0- M BUJICOCHEMKH, UCITOJIL30BAHHE HHBIX CIIOCOO0B (bHKC&LII/II/I.

Ilo pesynbratam mpoBenenus Meponpustas c IPUBJICYCHUEM CaMOpETyIHPYEMOM
OpraHM3allMedl JHMIa HAa OCHOBAHWH IPaKIAHCKO-IPABOBOTO JIOTOBOpa CaMOperyIupyeMas
OpraHusanyus OOCCIeYMBAET MpPENOCTABICHHE eff TakuM JIMIOM IHCHMEHHOrO OTYeTa K
TIONTBEPKAAKOIIMX JOKYMEHTOB (BHACO3AIHCH, (DOTO3AIICH U HHBIE MATEPHAEL) B LEJISIX IIPUHATHUS
CaMOperyIMpyeMOH OpraHH3aluell PEMmeHns 0 HeOOGXOMUMOCTH [IPHMEHEHHS MEp B OTHOIICHHUH

ACTIO3UTApUSL, SBISIOMIEr0Cs WICHOM CaMOPETYIMPYeMOii OpraHH3aIHH.

JlononnuTeNbHbIE TPEGOBAHMS K ITPOBEIEHHIO Meponpusitus ycraHaBmBatoTCs BHYTPEHHAME

AOKYMEHTaMHU CaMOPETyJINPYEeMO# OpraHU3aIyy.
2. IlpaBuna npegocraBiieHus HHGOPMaIIHH Jeno3uTapHeM

2.1. B Mecrax, mpenHa3sHaYeHHBIX IS obcnyxusanus Ilonyuarene#t ¢punaHCOBBIX ycuyr, a
TaKXke Ha OQUUHMATBHOM CaifTe NEMO3HTApUS B HH()OPMAITHOHHO-TENEKOMMYHHUKAIIMOHHON CeTH
«HTepHeT» (mamee — caifr AENO3UTapHs) NENO3UTAPHH IIPENOCTABISET BCEM [Tomyuarensm
(GUHAHCOBBIX yCIyr IId O3HAKOMIIEHHUS CIEYIOmyI0 HHGOPMAIHIO (B TOM YHCIE TIOCPEACTBOM

PasMEIEeHus TOKYMEHTOB (THIIEPCCHUIOK Ha HHUX)):
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1) 0 MONHOM ¥ COKPAILEHHOM (IIpM HATHYKH) GHPMEHHBIX HAUMEHOBAHHSIX JeTo3uTapus (B
COOTBCTCTBUY CO CBEICHHUAMH, YKA3aHHBIMH B EJMHOM roCyJapCTBEHHOM peeCTpe IOPHAMYECKHX

JII ¥ B yCTaBE JETIO3UTapHs),
00 HCII0/IB3yeMOM 3HaKe 00CIy KUBAHHS, BKIIOYAs €T0 H300paKeHHe (1pu HANTHYHH),

O JIMIICH3UHN Ha OCYLICCTBIICHUE ,E[GHO?:HT&pHOfI ACATCIBHOCTH, BKIIFOYast HOMEP, JaTy BbIIauu

" CPOK JIEHUCTBHSA JIMIICH3UMH,

O YICHCTBE B CaMOPETYJIMPYEMOH OpraHH3alUM (C yKa3aHWeM HAMMEHOBAaHHS TaKOM
CaMOPETYJIHPYEMOH OpraHU3aluy, afpeca OUIHANTBHOTO caiiTa caMOpETYIUPYeMOil OpraHH3aLiH

B MH()OPMAIIMOHHO-TEJIEKOMMYHHKAITHOHHON CETH «MHTEpHET»),
o bazoBom cranpapre,

00 anpece nemosutapus, 06 ampecax ODUCOB JEMO3UTAPHS, ajpece SICKTPOHHOH MOYTHI

KOHTAaKTHOM TelieoHe 1 00 ajpece caifta Jemo3uTapHs;

2)0 ¢GuHAHCOBRIX yclyrax M JONONHMTENHHBIX YCIyrax JACIO3UTapus, B TOM YHCIIE

OKa3bpIBACMBIX 3a JOIIOJTHUTCIILHYIO IJI1aTy,

3) 0 mopsiiKke HONMyYeHHs (GUHAHCOBOW yYCIyTH, B TOM UHCIE IOKYMEHTAX, CBA3AHHBIX C

OKazaHHeM (PUHAHCOBOM yCIIyIH;

4) 06 oprame, OCYIIECTBIAIOMIEM IOIHOMOYHS 110 KOHTPOIIO M HAam30pPy 3a AEATENBHOCTBIO
Zieo3UTapHeB (C yKasaHWeM HaMMEHOBAHMS TAaKOro OpraHa, aapeca O(GHIMAIBHOIO caifTa B

HH(OPMAIMOHHO-TETTEKOMMYHIKAIMOHHON ceTH «HTepHeTY);

5)0 cnocobax u 06 anpecax HampaBieHHs oOpameHmii (kano6) B azpec JIeNmO3UTapHs,
CaMOpETyJIMPYyEMOH OpPraHH3alliK, OpraHa, OCYIIECTBISIOMErO IIOJHOMOYHS II0 KOHTPONIO U

Haa30py 3a ACATEIBHOCTRIO ACIO3UTaAPUS;

6) 0 crmocobax sammTel mpas Ilomydatens GpUHAHCOBBIX yCIyr, BKTIOYAs UH(POPMALHIO O
BO3MOXKHOCTH U CII0CO0ax J10CyNeOHOro (BHECYNeOHOT0) yperyIupOBaHUs CIOpa, B TOM YHCIE O

HaJIM4UY IPETEH3HOHHOTO MOPS/IKA, IPOLieype MeAUANY (IIPU UX HAIMYHH).

2.2. Ecnu uHOE HE TpeaycMOTpeHO myHKTamMu 2.3-2.5, 2.11 Basosoro CTaHJapTa WU
3aKoHONaTeNbCTBOM Poccuiickoit @enepanmu, mo 3ampocy Ilomyuatens (HHAHCOBBIX YCIyr
ACTIO3UTApUH TIPEOCTABIISICT HH(POPMAITHIO, YKa3aHHYIO B IyHKTe 2.1 Ba3oBoro cTanaapTa, a Takxe
AOKYMCHTBI M UX KOTIMH, COAEPIKAIKIE YKa3aHHYIO HHPOPMAIHIO (I He0OXOUMOCTH), TI0 BEIGOPY
ZACTIO3UTAPHS CIIOCOOOM, KOTOPBIM OBUT HANIPABIIEH TAKO 3aIPOC (€CIM HHOE He yKA3aHO B 3aIpoce),
HJIA TIOYTOBBIM OTIPAB/ICHHEM (WX UHBIM CIIOCOOOM, rapaHTUPYIOIIHAM OCTABKY OTBETA) B TCUCHHE

15 (marHanmnaru) pabounx maHEH co qHS II0JIy4EeHHUS 3aIpoca.
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2.3. B cimy4ae ecnm B cooTBeTCTBHH © MYHKTOM 2.2 Ba3oBoro cramiapra 3amparusaercs
uHbOpManus (TOKYMEHTHI) Ha OyMa)KHOM HOCHTEIE, IPENOCTABIICHHE KOTOpO#i IIpeaycMaTpUBaeT
¢ OIiaty, NENO3UTAPUH NMPEOCTABIAET yKa3aHHYK HH(OPMALHIO (moKyMeHTBI) B TeueHue 15

(naTHagnaTH) pabodux mHEH co JUHS TIOTYYCHUS I1JIATHI.

IIpu sTOM mnara, B3uMaemas 3a IIPeNOCTaBICHIE HHPOPMAIUHT (HOKYyMEHTa) Ha GyMaKHOM
HOCHTEJIC, HE MOJDKHA NPEBBILATH 3aTpaT HAa €€ W3TOTOBJICHHE H nepenavdy. Konun noxymenrtos,
IPENI0CTABIISEMBIE Ha OyMaXKHOM HOCHTENE, 3aBEPSIOTCS PabOTHHUKOM JETIO3UTAPHS TT0 TPEGOBAHHIO

Hosy4arens ¢puHaHCOBBIX yeyr.

2.4. Nudopmanus o pasmepe 1160 TIOpsKE pacuéra BOHArPaXKIEHHS IEMO3UTAPHS, HHBIX
BUMaX W CyMMax IUIaTexeil (NOpsaKe ONpeneNeHHs Cymm IUIATEeXKEH), KOTOPHIE KIMEHT
(MOTCHIMATBHBIA KIIHEHT) JOIDKeH GyeT YIIATUTE 32 NPENOCTaBICHUE eMY DUHAHCOBOH YCIIyTH,
JIOJDKHA OBITh MPETOCTaBIEHA B CPOK, HE npesbimarommi 30 (TpuanaTi) paGouux IHEH co mHS
TOTYHCHUSA NICTIO3UTAPUEM COOTBETCTBYIOLIErO 3ampoca. Takas HHQOPMAIUS [0 PpEeIICHHIO
ACTIOSUTAPUS MOXET OBITh IPENOCTABICHA IYTeM €€ pasMeleHHs Ha odurmansHoOM caiite
ACTIO3UTAPHS C HANPABJICHHEM KIIHEHTY (OTEHIHATEHOMY KIIMEHTY) MOJIHOTO ajipeca CTPaHHUIbI Ha
opuumanLHOM  caiiTe memosmTaphs, rie pasMeIeHa yKkasaHHas MHQOpPMaIHd, a TaKKe
HAaMMEHOBAHHS pasfieNa OQULUMAILHOTO CaifTa NMemo3UTapHs, Ha KOTOPOM OHa pasMelneHa (IpH

HAJTHYHH), €CIIH HHOE HE IIPEyCMOTPEHO 3aIpocoM.

2.5. Jlenosutapuii no TpeGoBanuro IPENOCTaBIISIeT OBIBIIMM KIHEHTAM M JIHIaM, B I10JIb3Y
KOTOPBIX YCTAHOBICHO OOpeMECHEHHE IEHHBIX Oymar, (HOpMEI 3alpOCOB O MPEAOCTABICHUH
vHpOpMalmy, yKasanHo# B mynkte 2.1 Bazosoro CTaHIapTa, a Takke HHPOPMAIHIO O CTOMMOCTH
YCIIYT, OKa3bIBAE€MBIX OBIBINMM KIHEHTAM M JIULAM, B IOJb3y KOTOPBIX YCTAHOBJIEHO 0OOpeMEHEHu e

LUEHHBIX Oymar.

Henosutapuit 1m0 TpeGoBanmro IIPEIOCTABNIACT MOTEHUUAIBHBIM KJIMEHTAM-IMUTECHTAM
AOTOBOP, B COOTBETCTBUH C KOTOPBIM JCIIO3UTAPHUH OCYILECTBIAET BEICHHUE OMHCCHOHHOTO CUeTa U
(wm) o6s3aTeNbHOE TIEHTPAIH30BAHHOE XPaHCHHUE LEHHBIX Oymar (LeHTpalTu30BaHHBIH yueT mpas
Ha IleHHBIe OyMaru), MOTEHIIHATLHEIM KIIMEHTaM-0pOKepaM — JOroBOp, B COOTBETCTBHH C KOTOPBIM
Opokepy OTKphIBaeTcst Cuer, IPEAHA3HAYEHHBINA JUIA y4eTa SMHCCHOHHBIX I€HHBIX Oymar mpu ux

pa3MeInieHuH.

Jlemosutapuii Mo TpeGOBAHMIO MPENOCTABISET HacleIHUKaM HHPOPMANHUIO 0 JOKyMEHTaX,
HEOOXOIMMBIX TSl [IEPEXO0/IA IIPABa COGCTBEHHOCTH Ha TpUHAJIIEKAIUE IETIOHEHTY IeHHBIE OyMaru
TI0 HACICACTBY K IPYrMM JIALAM B COOTBETCTBHH C 3aBEILAHHEM MM (enepanbHbIM 3aKOHOM.
Henosurapwmii mpegocrasnser YKa3aHHYHO HHQOPMAIIO B O(HCax, TIPeIHA3HAYEHHBIX IS npuemMa

Homy4arteneit punancoBsIx yeayr, u Ha caiite JETIO3UTapHSL.
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2.6. Pactipoctpanenue unpopmanuu ZICTIO3UTAPHEM H TPETHUM JIMIIOM, IEHCTBYIOIINM II0
TIOPYHCHUIO JICTIOSUTAPHS, OT €TO HMEHH H 3a €ro CUET, B TOM YHCIIE peKiama YCIIYT, TOJKHO OBITH

OCHOBAHO Ha IIPHUHITHIIAX ,Z[O6pOCOBeCTHOCTI/I, AOCTOBEPHOCTH U ITOJTHOTBL coo6maeme CBEJICHUH.

2.7.He nomyckaercs mnpemoctasieHme Iomyuyaremo ¢dumancoBbIX yemyr wuupopManuy,
KOTOpail MOXET IOBJCYb HEONHO3HAYHOE TONKOBAHHE CBOKCTB (DMHAHCOBOMH YCIYTH, a TaKXe
MPENIOCTaBNIeHHe HH(POPMAIMH, KOTOpas BBOAMT IIOTEHIMATHHOrO KIHEHTA B 3a0sy>XaeHue

OTHOCHUTEJIBHO IIpEeAMETA 3aKIII0UYAEMOI0 C HUM Z0roBsopa.

2.8. Undopmanust  mpemocTaBiseTcs Ha PyCCKOM  a3BIKE B JOCTYmHOH ¢opme (c
HCTIOIb30BAHHEM YN000UIMTAEMEIX PH(TOB, HOPMATOB B Cllydae IIpe10CTaBIeHUs HH(POpMAIUU Ha
OyMa)XHOM HOCHTEIIE) ¢ Pa3bICHEHHEM CIICIIHATBHBIX TEPMUHOB (B Clly4ae UX HAIMYHS), 3HAUCHHUS
KOTOpBIX HE ONpeleNeHbl B (efiepaibHBIX 3aKOHAX H HPHHSITHIX B COOTBETCTBHH ¢ HEMH
HOPMAaTHBHBIX aKTaX. B cmywae mnpenocrasnenus wundopmamnu Ha OyMaXHOM HOCHTese
ACTO3UTapUH DPYKOBOACTBYETCS TI'MTMEHHYECKHMH TpeOOBaHUSAME K KHI)XHBIM, KYPHAIBHBIM H

T'a3€THBIM U3JaHUSIM.

JoKyMeRTBI, conepxarue HEQOPMAIHUIO 06 HUHOCTPaHHbIX (PUHAHCOBBIX HHCTPYMEHTAX, B TOM
HCIIC BKITIOYAIOIIHE OMMCAHHUE [IPAB, PETOCTABILEMBIX (3aKPEILIIEMBIX, YIOCTOBEPSIEMBIX ) TAKMMHU
MHOCTPAHHBIMU (YHHAHCOBHIMH MHCTPYMEHTAMH, TI0 PEIICHHIO JCTIO3UTApHUs IIPEIOCTABIISIOTCS Ha
HCIIONB3YEMOM Ha (PHHAHCOBOM PBIHKE WHOCTPAHHOM SI3BIKE 0e3 NIePEBO/Ia Ha PYCCKHUM S3BIK, 32
HCKTIOMCHUEM  CIly4acB, KOIJa 3aKOHOJATeNbcTBOM Poccmiickoit Memepanum YCTaHOBJICHO

TpeGOBaHHE O IPENOCTABICHAN TAKHX JOKYMEHTOB C NIEPEBOJIOM Ha PYCCKMH SI3BIK.

2.9. lenosutapnii oGecrieunBaeT mpeocTaBIeHHe uHdopmarmy, ykasaunoi B 11. 2.1 Bazosoro
cTaHfapTa, BceM Ilonyuarensm dunancoBex ycuyr Ges 3aTpar, HEOOXOJHMMOCTH COBEPINEHHUS
AOIOHUTENBHBIX NEHCTBUM, HE IPELYCMOTPEHHEIX 3aKOHOIATENLCTBOM POCCHiicKol ®eneparnuy,
pH 3TOM  NOPSZIOK TIPENOCTaBICHUs HHGPOPMALMK JETIO3UTAPHEM [OMKEH OGECIIeuHBATE

HEJMCKPUMUHALMOHHBIH XapaKTep 10CTyNa K HHGOPMAIMH HA PaBHBIX IpaBax U B paBHOM 00BEME.

2.10. Unpopmanus, pasmelneHnas Ha caiiTe ACHO3UTApUsl, NO/DKHA OBITh JOCTYIIHA
KpyrjaocyTo4Ho u OecmatHo Bcem Ilomywatessm (GuHAHCOBBIX yCIyr A7d O3HAKOMJIEHHS U
HCIONE30BAHMS, 32 MCKIFOYCHHEM BPEMEHH IPOBENEHHS MPO(HIAKTHIECKHX paboT, Bo Bpems
KOTOPBIX CAlT NEMO3UTAPHUS HE JOCTYIIEH IS IOCEIEHHS. Mudopmanus nomxHa GITE JoCTyIHA ¢

HCII0JIb30BaHUEM OeCILIaTHOTO HIIH ITAPOKO PacCIIpOCTPAHEHHOTO IIpOrpaMMHOTO obecrieueHus.

2.11. B MecTax, npeaHa3HAUYEHHBIX IS obcnyxuBanus [Tonyyateneii pUHAHCOBBIX yCIIyr, a
TaKKe Ha CaliTe NENO3UTapus NEIO3UTapuil oGs3an PasMeCTUTh MH()OPMAIHIO O COAEPKAHUH U

CTOUMOCTH YCIYT'H MO IpeIBapUTEIILHON OKCIIEPTU3EC TOKYMEHTOB HA IPEAMET KOMILJIEKTHOCTH U



NPaBUIBHOCTH UX 0QOPMIIEHHS (B CITydae, eciii TaKas yciyra okaseBaercs). Taxas unpopmanus mo
PCILICHHIO ZICTIO3UTAPHs MOKET OBITh pa3MelneHa B TOM 9HCIIE, HO He OTPaHUYHBAsCH YKa3aHHBIM,

IIYTEM BKIIFOYCHHS HHPOPMAITHH O HEH B JOKYMEHT, CONEPKAIUH TapU (Bl TEIO3UTAPHSL.
3. IIpaBuaa B3aumoneiicTeas Aenozurapus ¢ [loxyyarensvu punancosnix yeayr

3.1. Jlenozurapnit, OCYIICCTBIAIOIMN KOHCYTbTHPOBAHUE KIMEHTOB H IIOTEHINATIBHBIX
KIHCHTOB II0 IPENOCTaBIsSEMbIM (DHHAHCOBBIM yCIyraM H (w11) mo BompocaM NpHMeHeHHs
3aKoHOIaTeNbcTBa Poccmiickoii ®eneparuu, PETYJTHPYIOETO B3aHMOOTHOUICHHSI CTOPOH 10
JOroBOPY 00 OKa3aHWH (HHAHCOBBIX YCIYT, JOMKCH OOECIEYUTh BBICOKOE KAYECTBO TAKOIO

KOHCYJIbTHPOBAHHUSL.

Kpurepnn onenxu xauecrsa KOHCYNILTUPOBAHHUS JETIO3HTAPHEM, & TAKXKe MOPSIOK ONEHKH
CaMOPETyIMPYEMO# OpraHA3alHell TAKOro KAYeCTBA yCTAHABIHBAIOTCS BHYTPEHHHMH JOKYMEHTAMH

TaKou CaMOpCFYHpreMOfI OpPraHu3aniy U JOBOISITCS A0 CBECOECHUS ACHO3UTAPHUEB.

3.2. Jlenosutapwmit ocyrectaiser HH()OPMHPOBAHKE KITHEHTOB 00 M3MCHEHUN JETO3UTapHEM
YCIOBUH OCYIIECTBIECHUS WM ACTIO3UTApHOH  nesTensHocTH. Kpome  Toro, JENO3UTapUi
OCYIIECTBJIACT HHYOPMHUPOBAHKE KIHEHTOB O CIIOCO6aX 1 TIOpSIIKE M3MEHEHHUS YCIIOBHUIA 0r0BOpa

00 OKa3aHUM PUHAHCOBHIX YCIIyT.

3.3. Jleno3utapuii uckmogaer TIPCIITCTBHS K OCYIIECTBIICHAIO KIMEHTOM (TIOTCHIHATHHBIM
KITMEHTOM) B MECTaX, MpeJHA3HAYECHHBIX IS obcmyxuBanus Ilomydaresneii (uHaHCOBBIX yCyT,
doTochEMKH, aymMo- W BHIeo3amHCH [Iponecca B3aUMOJEHCTBUS C TakKUM KIHEHTOM
(IOTEeHIMANTBEHBIM KIIMEHTOM), 32 HCKITFOUEHHEM CITyYaeB, KOTa 5T0 MOKET IIPUBECTH K HAPYIIIEHUIO
3aKkoHOzAarenbcTBa Poccutickoii @eneparu. B CIydasx, Koraa poTochEMKa, ayIuo- U BHAEO3AIICE
MOET IPHUBECTH K HAPYIIEHHIO 3aKOHOMATENbCTBA PoCCHHCKOM Oenepanum, IenosuTapHit
buxcupyer mis xiuenta (mOTeHIMaIBEHOTO KIIMeHTa) (aKT HEBO3MOXHOCTH HX IIPOBEICHUS H
coodIaeT B ycTHOH (opme MOTHBHpOBaHHYIO npuuuny. [To 3ampocy xinenTa (moTeHnmanEHOTO
KIIMEHTa) NEMO3UTapHil IPEeOCTABISET CII0COOOM, yKa3aHHBIM B myHKTe 2.2 Ba3osoro CTaHjapra,

NMHCBEMEHHOE 3aKJIIOUYEHUE O IIpUYHHE OTKa3a B Q)OTOCLGMKC, ayquo- u (I/IJ'II/I) BHICO3AIINCH.

3.4. lenosutapuro PEKOMEHTYEeTCsI 0OECIEUUTh BO3MOXKHOCTD OKA3AHMS (unaHCOBBIX ycmyr
Homyuarenam dunancossx YCIYT C OTrPaHWYEHHBIMH BO3MOXHOCTAMH C YYeTOM TpeOOBaHMIA
3aKkoHonaTenbCcTBa Poccniickoit ®enepanuu o conuantsHOM 3alUTe UHBAIUIOB, BKIIIOYas JOIYCK
CypAonepeBoUMKa | TH(IIOCYPIOIEPEBOTINKE, BO3MOKHOCTE YBEIMYCHUS. U 3BYKOBOIO
BOCIIpOHM3BE/ICHHS. TEKCTa J0TOBOpa 06 OKA3aHHH (unaHCOBOM ycayrH W MHBIX JIOKYMEHTOB,
TonmuceiBaeMbx  [lonmydatensmy  hrHAHCOBRIX yCIyT, BO3MOXHOCTb I€YAaTH JOKYMEHTOB, C

HCIIOJIb30BaHUEM YBECIIMYEHHOT'O pasmepa IJ.IpI/I(bTa, OKa3aHUue€ HHOU NOMOINA B IIPEOIOJICHUU
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6apbep0B, IPCIATCTBYOIMUX MOJTYYCHUIO JTAIIAMH C OTPpaHUYC€HHBIMH BO3MOKHOCTSIMHU I/IH(bOpMaI_II/II/I

0 JENO3UTapHK ¥ (PUHAHCOBBIX yCIIyrax HapaBHE C APYTUMH JIULIAMH.

3.5. B mponecce oxazanusi GMHAHCOBBIX YCIYT HNENO3UTAPUNA 0OECleurBaeT COOMIONEHUE B
oducax, TpeqHAsHAYEHHBIX M1 npuema llomyuareneit (UMHAHCOBBHIX YCIOyr M OKa3aHHS HM
(UHAHCOBBIX YCIIYr, MHUHHMAIbHBIX CTaHAAPTOB OOCIY)XMBaHHS, KACAIOIIMXCS JOCTYIHOCTH U

MaTepHAILHOro obecredeHus: OQUCOB IETIO3UTAPHSI, B TOM YHCIIE:

1) pasmemienne B oQuce NeNo3UTapus, NpeAHA3HAYEHHOM [Uis mnpuema llomydartenmeit
(pMHAHCOBBIX YCIIYT, HHPOPMANKHK O HAHMEHOBAHHH U ajipece JaHHOTOo oduca, THAX U Yacax mprueMa

I[TosmydaTenel GUHAHCOBBIX YCIYT U BPEMEHH IIEPEPHIBA;

2) Hann4ue y pabOTHHKOB, JIMYHO B3aUMOAEHCTBYOUMX ¢ [lomyuaTensiMu GpUHAHCOBBIX YCIyT
B IIPOLECCe OKa3aHWs (UHAHCOBBIX YCIYT, JOCTYIHBIX Ui OOO3pEHHs CPENCTB BH3YalbHOMH

HIECHTH(QUKALNH, COEPKAMUX (HaMUIHIO, UMS U JTOJDKHOCTh PabOTHHKA;
3) COOTBETCTBHE O(HCa YCTAaHOBICHHBIM CAHUTAPHBIM M TEXHUYECKUM IPABUIAM M HOPMAM.

3.6. B cinyuae npuBnedenus Neno3UTapUeM TPETHUX JIHI, JAEHCTBYIOIIUX II0 IOPYYEHHIO, OT
UMEHHM U 3a CYET JENO3WTapWs, IS 3aKIIOYEHHs JTOTOBOPOB 00 OKazaHWM (HUHAHCOBBIX YCIYT,
JIeTIO3UTapHii 00eCTIeYnBaeT COOMIOIEHNE TAKUMHU TPETHIMH JIMIAaMK TpeGOBaHuIA pasienos 2, 3 u 4

bazoBoro cranmapra.

4. TpeboBanus K NOPSAKY NpHeMa JOKYMEHTOB, CBA3AHHBIX C 0KA3aHHeM (PHHAHCOBBIX
YCJIyr, B MecTax, NpeAHasHAYeHHbIX s o00cayxuBanus [lomydaTeneil pUHAHCOBBLIX yCJIyr
4.1. lenozutapueM OOMKEH OBITH OOeClieYeH IpHEM [JOKYMEHTOB OT KIHEHTOB U
NOTEHLIHATBHBIX KIIUEHTOB, B 00bEMeE, MOPSAAKE M Ha YCIOBHUSIX, YCTAHOBJICHHBIX BHYTPEHHHMH
JOKYMEHTaMHU [CTO3UTapHs, B TOM YHCJIE B CIy4asX IIPEICTaBIEHHMS HEMOJIHOIO KOMIUIEKTA
JOKYMEHTOB. BHyTpeHHHMH JOKyMEHTaMHM JETIO3UTApHUs, pa3MelIaeMbIMU Ha CalTe NETO3UTapus,
JOMKEH OBITh YCTAHOBJIEH MOPSNOK paGOTHl [JEMO3UTapus NPH IPEJCTABICHUH KIHEHTOM

(HOTCHHI/IELTILHI)IM KJ'[I/IeHTOM) HEIIOJHOTO KOMILUIEKTA IOKYMCHTOB.

4.2. BHyTpeHHMMH TOKYMEHTaMH AETO3UTAPHS AOJDKHO OBITh ONpeeIeHO JIUIO (JIUIa) 60
NIOJ(pa3/ieIeHue, OTBETCTBEHHOE 3a IPHEM JOKYMEHTOB M HEMOCPEICTBEHHOE B3aUMOIECHCTBHE C

KIIMEHTaMHU U NOTCHIIUAJIbHBIMHU KJIMECHTAMU.

4.3. Jlenio3utapuii JIOIKEH OOECIEUUTH OCYILIECTBIEHHE JIMIOM, OTBETCTBEHHBIM 3a IIpHEM

JAOKYMEHTOB, GUKCAIlUH IIpHeMa (PerrCTpaliu) JOKYMEHTOB.



4.4. IIpu npreMe TOKYMEHTOB [IETIO3UTAPHIA IO 3aIIPOCy KIIMEHTA (MOTEHIMATBHOTO KIIHEHTA)
MOATBEPXKIACT (aKkT NpuemMa JOKYMEHTOB MO0 BBINACT YBEAOMIEHHE 006 OTKa3e B npuemMe

JOKYMCHTOB.

4.5. YBenomrenne 00 oTkase B IpHEMe JTOKYMEHTOB, YKA3aHHOE B nynkre 4.4 bazoBoro
CTaH/APTa, a TAKKE YBEJOMJICHHE 00 OTKa3e BO BHECEHMH 3allHCH II0 CUETy JeNo (HHOMY CYeTy),
cybcdery [emno, pasuely cdYeTa JAero, 3amucH o6 M3MCHEHHH CBENCHHH O KIIMEHTe (maymee —
YBEIOMIICHHE 00 0TKa3¢ BO BHECCHHH 3allMCH) JOJIKHBI CONEPKATh MOTHBHPOBAHHOE 00OCHOBaHHUE
OTKa3a C yKasaHHEM IIPUYHH, TIOCTYXHMBIINX OCHOBAHWEM JUI OTKa3a, CO CCBUIKOH HAa HOPMBI
3aKOHOJAaTeNbCTBA Poccuiickoit desiepanuu B cilydae, €ClIM MPHUUHON OTKA3a SBIISETCS HapylLieHue
TpeOOBaHUIA 3aKOHOMATeNbCTBA Poccuiickoit denepannn, u (uM) Ha JEMO3UTAPHBINA JIOTOBOD, a

TaKXe IOpAJKa YCTPAHCHUS MIPUYNH, ITOBJIEKIIINX OTKAa3.

4.6. TlonrBepxnenue ¢akra mpueMa NOKYMEHTOB, YBEIOMIIEHHE 00 OTKase B npuemMe
AOKYMCHTOB, IIPETyCMOTPEHHbIE MyHKTOM 4.4 Ba30Boro cranaapra, U yBeJIOMIEHHE 00 OTKa3e BO
BHCCCHHH 3aIHCH TIPEIOCTABIIAIOTCS KIHEHTY He TMo3aHee 3 (Tpex) pabounii qHel, cleqylomuxX 3a
AHEM IPUHATHS NCTIO3UTAPUEM PELICHHS O IIPHeMe JOKyMEeHTOB (06 OTKase B pHeMe JOKYMEHTOB,
00 0TKa3e BO BHECEHHH 3aIIHCH), CIIOCOOOM, YCTaHOBJIEHHBIM IyHKTOM 2.2 Ba3oBoro cranmapra, a B

CiIy4dac IpeaOCTaBICHUS YBEIOMIICHUS 00 0TKa3e BO BHECEHUH 3alliCH — ICTIO3UTAPHBIM JOTOBOPOM.

5. TpeGoBanusi K paGOTHHKAM AeNO3UTAPHS, OCYIeCTBJISIO UM HEMoOCpeACTBEHHOE
B3aumojeficTBue ¢ [losyuaTensiMu pUHAHCOBBIX YCIIyT, a TAKKE K NMpoBepKe COOTBETCTBHSA

JaHHBbIX paﬁOTHl/IKOB A€NOo3uTApUSA YKAa3aHHBIM TpCﬁOBaHI/IHM

5.1. PaGoTHHK Jemo3UTapusi, HEHOCPENCTBEHHO B3auMmozencTByromuit ¢ [lomydarensmu
GUHAHCOBBIX yCIyr, 00s3aH MMETh 0Opa3OBaHHE He HIDKE CpelHEro OOIIero WM CPEIHETO
IPOo(eCCHOHANBHOTO, BIAJETh MHbOPMAIMEH, HEOOXOMUMOH JUIS BBHIIONHEHHS JOJKHOCTHBIX
O0S32HHOCTEH, MPEeIYCMOTPEHHBIX TPYIOBBIM JAOTOBOPOM M BHYTPEHHHMH JIOKYMEHTaMH
JICTIO3UTAPH, @ TAKKE YMETh B I0CTYIHOH (popme npesiocTaButh [Toirydarensm GHHAHCOBBIX YCIyT
uHbOpMaIHIo, ykazaHHylo B myHKTe 2.1. Ba3oBoro CTaHiapTra, B TOM YHCJIE IOCPEACTBOM
penocrapnenus [onyyarensm GUHAHCOBBIX yCIIyT BO3BMOXHOCTH 03HAKOMHTHCS C JOKYMEHTaMH, B

KOTOPBIX COACPXKHUTCs TaKad I/IH(I)OpMaI_II/IiI.

5.2. leno3utapuii  00eCNEYMBAET  COOTBETCTBHE PabOTHUKOB,  OCYIIECTBIISIOMUX
HellocpezncTBenHoe B3aumoneiicteue ¢ IlomyyaTensMn (UHAHCOBBIX YCIYT, YCTAHOBIEHHBIM
BazoBemM  crammaproM TpeGosamumsM m OPEINPHHUMAET HHBIE MEpB, CIOCOOCTBYIOIME

0becreueHHTO BHICOKOTO YPOBHS PODECCHOHANN3MA YKAZAHHBIX pabOTHHKOB.

6. PaccMoTpenue o6pamennii (;k2,106)



6.1. Jlenosurapuii o6ecnieunBaeT 0GEEKTUBHOE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIIeHH it
(xamo0) M HaeT OTBET MO CyIIECTBY IIOCTABJICHHBIX B OOpaiieHHd (Kanobe) BOIPOCOB, 3a

HCKJIIOUYCHUEM CITy4YaeB, yKa3aHHBIX B IyHKTe 6.5 Ba3oBoro cranmapra.

6.2. JlenozuTapuii npuHUMaeT oOpameHus (kano0bl) I0YTOBBIM OTIIPABIEHHEM 10 aIpecy B
mpenenax CBOEr0 MeCTa HaXOXAECHUS M (WIM) [0 aJpecy MecTa, MpPEeAHAa3HAYEHHOTO IS
obcmyxuBanus [lomyyarenelt QMHAHCOBBIX YCIIYT (€CIIM OH OTIIMYAETCS OT apeca B MpeeNnax MecTa
HAXOXK[CHUS ICTIO3UTAPHUS), & TAKKE IO PEITCHHIO JIEMO3UTapHs B MHOM (MHBIX) MecTe (MecTax) HilH

HHBIM CIIOCOOOM.

6.3. Jlenosutapuit obecmeunBaetT uH(OpMHpoBaHue I[lomydarens (QUHAHCOBBIX YCIyT O
nonydeHur obOpaienus (xano6sr). ITOpsSIOK yKasaHHOro HH(OPMHMPOBAHMS YCTAHABIHBACTCS

JOCIIO3UTAPUCM.

6.4. Mupopmanus o nopske uEGpopMuposanus [lonyyarens pUHAHCOBBIX yCITYT O HONTYYCHHH

obparienus (XanoOkl) pa3sMeIaeTes Ha CaifTe AeMO3UTapHs.

6.5. Jlenozutapuii BpaBe HE OTBEYATh Ha IIOCTYNMBIIEE K HeMy obpamieHHe (kato6y) B

CIIEAYIOIIUX CTyYasix:

1)B oOpamennn (xamobe) He ykasaHbl WACHTHQUUMpPYIOINME MpPH3HAKH Iloydarelns
(HHAHCOBBIX yCITYT (B TOM HHCIIE, B OTHOLICHAH (M3UIECKOTO JIIA - HAMHUIIHS, UMsI, OTUECTBO (IIPH
HaJIMYMH), B OTHOIIECHUM IOPHANYECKOTO JIMIA - IOJHOE HAMMEHOBAHHE M MECTO HAXOMKICHHUS

IOPUIITYECKOTrO JINIA), a TAKXKe afpec (PEKBH3UTHI) Ul HATPABIECHHUS OTBETA;

2) B obpamenuu (kanobe) comepxarcss HENEH3YpHBIE MHO0 OCKOPOHTEIBHbIE BBIPKEHUSI,
YTPO3bI UMYIIECTBY AENO3UTAPUSI, UMYIIECTBY, XKU3HU H (MIIX) 37I0POBBIO pAOOTHUKOB IEO3HTAPHS,

a TaKXXe WICHOB UX CEMEH;
3) TeKCT MACEMEHHOTO obparienus (3ago6s1) He MOLIaeTcs [IPOYTEHUIO;

4) B o6parenns (;kano6e) CoaepKUTes BOMpoc, Ha KOTOpkIit IToyuaresmo (UHAHCOBBIX YCIYT
PaHEC NPENOCTABNIAJICS MUCBMEHHBIA OTBET IO CYIMIECTBY, M IIPU 3TOM BO BHOBB IIOJYYEHHOM
oOpamennn (xanobe) He NPHBOIATCS HOBBIE MOBOILI HIIM obcTosATenbCTBa, MO0 ObpaleHue
(>xanoba) comep uT BOMpOC, PACCMOTPEHKE KOTOPOro HE BXOIUT B KOMIIETEHIIHIO JIENIO3UTapHs, O

1eM yBenomisiercs [Tonyyarens GHHAHCOBBIX YCIIyT;

5) B oOpamenun (kamobe) OTCYTCTBYeT MOANMMCH (3NEKTPOHHAS IIOAIIHCE) ITomyuarens

(hMHAHCOBBIX yCITYT HITH €T0 YIOIHOMOYEHHOTO IpeJCTaBUTENA (B OTHOIICHUH IOPUIMYESCKHIX JIAIY).

6.6.B oTHOmIEHMHM KaXZOr0 TOCTYNHBLIETO OGpaINCHHS (>xanobbl)  Jeno3uTapuii

OCYIIECTBIIAET (PUKCAIHIO CIICAYIOUIMX CBEACHUM:
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1) naTy perucrpanuy U BXOAAIUH HOMep oOpatneHus (kaio0bl);

2) B OTHOUIEHUH (PU3UYECKUX JIHI[ - GaMHUIIHAIO, BMs, OTYECTBO (mpu Hanmmumu) [lomyuarens
(MHAHCOBBIX YCIIYT, 8 B OTHOLIEHUM FOPHUIMIECKHX JIMI — HauMeHoBaHue [lomydaTens GpunancoBbIX

yCIIyT, OT AMEHH KOTOPOTo HapapJieHo oOpalneHue (»kanoba);
3) remaTuKy oOpaieHus (Kano0sl);
4) naTy perucTpanuy 1 UCXO NN HOMEpP OTBeTa Ha obparieHue (Karoly).

6.7. Jleno3utapuii 00si3aH MUCHMEHHO HAa OYMa)XHOM HOCHTEJIE WM B 3JICKTPOHHOU (opme
(ecn WHOE HE YKa3aHO B oOpameHnd (xajobe)) OTBeTHTh Ha obpamenue (kanoly) (3a
UCKIIIOUCHHUEM CIIy4yaeB, IPEIyCMOTPEHHBIX MyHKTOM 6.5 Ba3oBoro crangapra) B CpoK He MO3IHEE

30 (TpuanaTi) KaJeHJapHbIX JHEH CO IHS MOCTYIUIEHUS oOpareHus (kanoOsl).

6.8. IIpu ynoBneTBopeHuu obOpaineHus: (KanoObI) OTBET MEMO3UTApUs JODKEH COIEpKaTh
pa3bsCHEHHE, KaKue IeHCTBUS IMpe I PUHIMAIOTCS IETI03UTapheM 110 oOpalleHuIo (3kanobe) U Kakue
JEHCTBHS NODKEH MpeAnpuHsaTh [loaydyarens GUHAHCOBBIX YCIyT (ecau oHM Heobxoaumsbl). Ecnu
obparmenue (>kanoba) He yaoBiaeTBOpeHo, To [lomydarento GrUHAHCOBBIX YCIYT HAIPaBIIsSETCs OTBET
C yKa3aHWEM MOTHMBHMPOBAHHBIX IPUYMH 0TKa3a. OTBET NEMO3UTApHUs O PE3YJIbTaTaX PACCMOTPEHUs
obparerus (xkanoObl) B JIIOOOM cCilydae JOJDKEH COoAepXaThb OOOCHOBaHHBIA (CO CCBUIKOW Ha
COOTBETCTBYIOIIKE TpeOoBaHUs 3aKOHOJaTeNbcTBa Poccuiickoit denepaniiy, HHBIX HOPMATHBHBIX
aKTOB, 0a30BBIX M BHYTPEHHHX CTaHJAPTOB CAMOPETYJIUPYEMOH OpraHu3aliy, BHYTPEHHHX
JOKYMEHTOB JIETIO3UTAPHs, JACMO3UTAPHOTO JOTOBOPA, a TAaKXKe Ha (akTHUeCKHue OOCTOSTEIbCTBA
paccMaTpHUBaeMOro BOIIPOCA) OTBET HA KaIbli wm3noxeHHbIH [lomydateneM (UHAHCOBBIX YCIIYT

J0BOM.

6.9. CBemeHust 0 KOJHUYECTBE, TEMATHKE M Pe3yJIbTaTax PacCMOTPEHHUs oOpareHui (xano0),
IOCTYNIMBIIMX JEMO3UTAPHIO, [0 MTOraM KBapTaja, IIONYyroAus, ToJa, HaNpaBIdlOTCd B
CaMOpETyJIMPYEMYIO OpraHU3aIMi0 €KeKBapTaJbHO B BHJE CBEJIEHWM 3a OTYETHBIM KBapTall,

BKIIFOYAIOIIUX CBCACHUS O HAPYUICHHUAX, BBIIBJICHHBIX B XOA€ UX pAaCCMOTPEHHUA.

CBelIGHI/IH, YKa3aHHBIC B a63aue IIEPBOM HACTOAIICTO IIYHKTA, HAIIPABJIAIOTCA B BUJC OTHUCTA B

QJIEKTPOHHOM (opMe B CpoK, He mpeBbimaromuii 30 (TpuanaTi) pabounx IHEH co JHS OKOHYAHHUS

KBapTaia.

®opma oTyeTa yCTAaHABIMBACTCS CAMOPETYIHPYEMOH OpraHm3anueil B OTHOIIEHHH CBOMX

YJICHOB.

7. NocynebHblii (BHecy1eOHBII) MOPAAOK yPeryIHpOBaAHUSA CIIOPOB
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7.1. lero3urtapuii TOMKEH CTPEMHTBCS K PA3PENICHHIO CIIOPOB MexAy HuM H [Tonydarenem
$uHaHCOREIX yCIyr TpeUMYIIECTBEHHO B JoCyneOHOM (BHECYIeOHOM) IMOPSOKE, B TOM YHCIIE
TlocpenictBom mporeaypbl MeIHWAllMy, NPETCH3HMOHHOTO IOpPSIKAa MM JIPYTHX YCTaHOBICHHBIX
3aKoHOmaTenpcTBOM Poccuiickoii enepauu criocoboB nocynebHoro (BHECYAeOHOT0) pa3penieHus

CIIOpOB.

Henosurapuit, momyumpmmii npereHsuio Ilomydarenss QHUHAHCOBBIX yciuyr, o0s3aH
PacCMOTpeTs nosyueHHyO MPETEH3HIO U 0 pe3ybTarax yBeAoMuTh [lomydaTens GHUHAHCOBBIX yCIyT
B ITNCBMEHHOM (opme B Teuenue 30 (Tpuanata) pabodux JHEH CO JHS MOMYYeHUS IPETCH3UH U

HHOT'O CpOKa, YCTaHOBJIEHHOIO B JOroBOpe 00 oOKa3aHWU (PUHAHCOBEBIX YCIIYT.

7.2. Ucnionuenue tpe6Gosanuit mynkra 7.1 Ba3oBoro cranmapra MoxeT GBITh OTPAXKEHO B TOM
THCJIC, HO HE OrPaHUYUBAACH yKa3aHHBIM, IyTEM BKIIOYEHHS B JOTOBOP 00 OKa3aHUM (PUHAHCOBBIX

YCIYT COOTBETCTBYIOMIUX CIIOCO00B J0CYAeOHOr0 (BHECYAEOHOT0) MOPSAKA pa3pelleHUs CIIOPOB.
8. 3akirounTeNbHbIE MOJI0KEHHS

8.1. ba3oBslit cranmapt npuMmenserca ¢ 1 mapra 2022 rona, 3a UCKIIOYEHHEM IIOJIOKEHUM,

YKa3aHHBIX B yHKTe 8.2 bazoBoro cranmapra.

8.2. Pazpensi 2-5, 7, myHKT 6.4 BasoBoro crangapra mpuMeHsoTes ¢ 1 ceHTa6ps 2022 rona.
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