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T'aaBa 1. O6mne noJ10KeHHA
Crarbs 1. Beenenune

Hacrosimii 6a3oBBIf CTaHAapT 3awuThl NPaB W MHTEPECOB MoydaTesieil (UHAHCOBBIX YCIYT,
OKa3BIBaEMbIX WICHAMH CaMOPETYJIHPYEMbIX OpraHu3auHii B cdepe GHHAHCOBOrO PhIHKA, 00BEAHHAIOMINX
¢opekc-naunepos (nanee - bazopslii cranaapT), paspaboTaH U yTBep:K/ieH B COOTBETCTBHH C TpeOOBaHUAMH
crateli 4 u 5 ®enepanpHoro 3akoHa oT 13.07.2015 Ne 223-®3 «O caMoperyIHpyeMbIX OpraHH3alHsX B
cepe ¢uHaHCOBOro phiHKa», myHkrtom 12 cratbu 50.1, mynkroM 10.1 u myHkroM 15 crateu 51.2
DenepanbHoro 3akoHa ot 22.04.1996 Ne 39-03 «O peitke HeHHbIX Oymar», Ykazanus banka Poccun ot
25.01.2017 Ne 4270-Y «O nepeue 06s3aTeNIBHBIX 11 pa3paboTKH caMOperyiHpyeMBIMH OPraHH3aLHSIMH
B cdepe PHUHAHCOBOTO PBIHKA, OO BEAMHAIOLINMH GOpeKCc-a1IepoB, 6a30BBIX CTAHAAPTOB H TPEOOBAHHSX K
HX COZIEPIKaHHIO, a TAKKe O MepeyHe onepauuii (coaepxaHHH BUAOB IeATeNbHOCTH) (opeKc-AWIEpoB Ha
¢UHAHCOBOM pBIHKE, NOMJIEXKAUMX CTaHAApTH3aLMHy. ba3oBblii CTaHAapT ONpeneNseT OCHOBHBIE
NPHHLMIBI B 006JaCTH 3allMTHI NIPaB M MHTEPECOB MoNyyaTeneil (UHAHCOBBIX YCIYr M YCTaHaBIHBaeT
TpeOoBaHHUs, KOTOPHIMH GOpEKC-IHIIep NODKEH PYKOBOACTBOBATLCS B MPOLIECCE OCYLIECTBIIEHHS UM CBOEH
JIeATEJIBHOCTH.

Cratbs 2. Hensb n cpepa npumenenns BazoBoro cranaapta

1. bazoBblii crannapt paspaboTaH B LiesXx:

- obecrieyenusi cobONEHHS NpaB M 3aKOHHBIX HHTEpECOB MonyudaTened (UHAHCOBBIX YCIYT,
OKa3bIBaEMBIX (POpPEKC-AHIEPOM;

- TIOBBIILIEHHS NMPO3PaYHOCTH HeATENbHOCTH (opekc-nuwiepoB B Poccuiickoii @enepauun, a Takke
TNOBBIIIEHHS YPOBHS (PHHAHCOBO# rPaMOTHOCTH M HHGOPMHPOBAHHOCTH MOJTyYaTesiei GHHAHCOBBIX YCITYT
0 JIEeATeNBHOCTH (PopeKc-auiepoB;

- npenynpexnaeHHs HenoOpOCOBECTHBIX TMPAKTHK B3aUMOJEHCTBHA  (OpEKC-AHWIepOB  C
ToJTy4aTeNnsiMH (PHHAHCOBBIX YCITYT;

- MOBBILIEHHs KayecTBa (PUHAHCOBBIX YCIIYT, OKa3bIBaeMbIX (popeKc-AWIepaMH, a TaKiKe CO3NaHHS
ycnoBuif Uit 3QQEKTHBHOTO OCYINECTBIEHHS CaMOpEryJHpyeMbIMH OpraHu3auMsMH B cdepe
(HHAHCOBOrO phIHKA, OOBEAUHAIOUINMH (OpEKC-IHITEPOB, KOHTPOJIS 33 AEATENBHOCTBIO (OpeKC-ANIIEPOB.

2. bazoBblif cTanzapT obs3aTeneH Ui HCMONHEHHS BceMH GOpeKc-auiepaMHy, BHE 3aBUCHMOCTH OT
MX WIEHCTBa B CaMOpEryJlHpyeMoil OpraHu3alWM, ycTaHaBiuBaeT TpeOoBaHMsA K (opekc-muiepy H
peryJaupyeT OTHOLIEHHMS Mexny ¢opekc-awiepaMH M Mody4arenssMH (HMHAHCOBBIX YCIYT, MEXIY
camoperynupyeMoi opraHusauuei U ¢opekc-aunepaMd U MeXIY CaMOperyaupyemMoii opraHusauueii u
NOJTy4yaTensiMi GHHAHCOBBIX YCITYT.

3. dopekc-auwiep ob6s3aH BKIIOYATh B JOTOBOP C MpencraBUTeNeM (opeKkc-Auiepa MONOKEHHS,
obs3piBatolMe mpencTaBuTens ¢opekc-aunepa cobmonath TpeGoBaHus ba3oBoro craHzapra npu
COBEpILIECHHH UM JICHCTBHI1 IO MOpyUeHHIO popeKc-aHIepa OT €ro UMEHH H (HIIH) 32 €r0 CYET, B YaCTHOCTH:

1) B cimyuae 3aiJ1r04eHHs NpeICTaBUTeNIeM PAMOYHOTO IOroBopa ¢ NoTy4yaTeneM GHHAHCOBBIX YCITyT
- B IOJIHOM 00BbEMe, 3a HCKITIoyeHHeM cTtaThi 14 BasoBoro cranpapra;

2) B cnyyae OCYIIECTBJIEHHMs NpeACTaBHUTENIEM KOHCYJIbTHPOBAHHSA, B3aHMONCHCTBHUS, a TaKke
IelcTBHif MO NMPHBIIEYEHHIO NMOTEHUHANBHBIX Moiy4areneil (UHAHCOBBIX yCITyr NMPHUMEHSIOTCS MyHKT 4
Hacrosieit craTbH, MyHKTHI 1 - 2 cTaThH 4, myHKTHI 1 - 3, 11 - 14 cTaThy 7, nyHkTsI 1 - 3 cTatbu 9, cTaThs
10 bazoBoro cranzapra.

OTBeTCTBEHHOCTD 32 HapyllieHHe NpeAcTaBHUTeNEM Gopekc-annepa TpeboBanHii bazosoro cranaapra
HeceT (opekc-aunep.

4. @opekc-nunep ob6A3aH BKIIOYATh B JOTOBOP C MpencTaBuTeneM (opekc-Auiepa MONOKEHHS,
Kacaroliyecs NopsaaKa, yCIOBUH U CPOKOB OCYIIECTBJICHUS ACHCTBHI, 0013aTENBHBIX K HCMIOJIHEHHIO 1O
Nopy4eHHio GopeKc-auiepa OT ero UMeHH U (WIH) 3a ero cYeT B paMKax 3aK/IH0UYEHHOrO (3aKII0YEHHBIX)
ZIoroopa (IoroBopos).



Cratps 3. Hcnonb3yemble TEPMHHBI H ONpegesieHHs

B ba30oBoM cTaHaapTe UCHONB3YIOTCH ClENYIONHEe TEPMHHBI M OTIpeeNIeHHS:

Bryrpennnii
¢dopekc-quiepa

KOHTPOJIb

KOHTpOIb 3a COOTBETCTBHEM  JIEATENILHOCTH  (opeKkc-aunepa
TpeboBaHUAM 3aKoHomaTenscTBa Poccuiickoii depepaii 0 poIHKeE
HeHHbIX OyMmar, WHBIX HOpPMAaTHBHBIX IIPaBOBBIX aKTOB B cdepe
(HMHAHCOBBIX PHIHKOB, 3aKOHOAaTenscTBa Poccuiickoii ®exepauuu o
pexnaMe, 6a3OBbIX  CTAaHZApTOB, BHYTPEeHHHX  CTaHAApTOB
caMoperyiMpyeMoit OpraHM3aLHy, WIEHOM KOTOpoii siByisieTcs opekc-
aunep, a Tamke cobmoaeHHeM BHYTPEHHHMX IOKYMEHTOB ¢opeKc-
OWIlepa, CBA3aHHBIX C  OCYLIECTBIEHHEM MNpodecCHOHANBHOM
JIeSTeNIbHOCTH Ha PhIHKE LEHHBIX OyMar

3anpoc TpeboBaHue k hopekc-AnIepy 0 NpeaocTaBIeHHH HHHOPMALHH, KOITHH
IOKyMeHTa JTH60 0 MpoBeeHHH KOHCYIbTalMH

Hemo-cuer BUPTYya&IbHBIH CHYET, HMHUTHPYIOLUHMIi COBEpHIEHHE oOnepauHii B
HH(OPMaLIMOHHO-TOProBOiH CHCTEME

KonTpoJep paboTHHK ¢opekc-awiepa, Ha KOTOPOro BO3JIOXKEHB! 00A3aHHOCTH MO
OCYILECTBJICHHIO BHYTPEHHEr0 KOHTPOJIA

JInanbIii KaOuHeT | KOHQUAEGHUMANBHBIH ~ pasgmen  cafita B HHGOPMALHOHHO-

noJiyuaresisi (pHHAHCOBBIX

ycayr

TENEKOMMYHHUKAalMOHHOK ceTd "HHrepHer", HCMoib3yeMbli ans
NpeJOCTaBJIeHUs Mony4aTemo (HMHAHCOBBIX YCIYT OTYETOB B
3JIeKTPOHHOH (opMe, oOMeHa NOKyMeHTaMH, HMHOI HHGoOpMaLHeii
Mexay (opekc-AuIepoM U nosiyuareneM GHHAHCOBBIX YCITyT

Oo0pamenue

HanpaBiieHHoe (opekc-awiepy mosyuaTteneM (GUHAHCOBBIX YCIyT
(MHBIM YNOJHOMOYEHHBIM NOJTy4aTeneM (UHAHCOBBIX YCIIYT JIHIIOM)
3afBlieHHe, Npockba WIM NpelnoKeHHe, KacalollHecs OKa3aHHA
¢dopekc-nunepomM GUHAHCOBBIX yCITyT

OtaeabHbli JoroBop

JOroBOp,  3aKioyaeMblit  (Opekc-AWIepoM C  MojydareneM
(HHAHCOBBIX YCITyT IyTEM BBICTaBJIEHHs (H)OPEKC-AWIEPOM KOTHPOBOK
M M0Ja4H NoJTy4yaTesieM QUHAHCOBBIX YCITYT 3asiBOK HA OCHOBaHHH U BO
HCIOTHEHHE PAMOYHOI0 JOroBOpa

IMonygaresnr ¢HAAHCOBHIX

ycayr

¢usnyeckoe  JIMLO, He  sBAAOLIEECs HWHAUBUIYaJIEHBEIM
npeAnpHHHUMaTesieM, obpaTuBLIeecs K GopeKc-aunepy ¢ HaMepeHHeM
NONY4YHTh (HHAHCOBYIO YCIYTy, MOJy4alollee WIH MOJTy4YHBHIee
¢dunancosyo yenyry

IIpeacraBnTenn
anjepa

¢opekc-

JIMLO, AEHCTBYIOLLEE 10 NOPYUEHHIO (QOpEKC-AUIIEpa OT €ro HMEHH H
(unu) 3a ero cyeT B LENAX 3aKIIOUEHHs C NodydareneM (HHAHCOBBIX
yCIIyr paMOYHOr0 JAOroBOpa, BKJIIOYask NPUBJIEYEHHE MOTEHLHAIBHBIX
nonmyyareneii (MHAHCOBBIX YCNYr, yuacTHe B cOope cBeieHHii H
JOKYMEHTOB  JUIi WX  HAEHTHQHKAUMH, KOHCYJIbTHPOBaHHE
nonyvareneii (UHAHCOBBIX YCIyr MO NpeNoCTaBiiseMbIM (Qopekc-
IWIepOM yCIIyram

Ilperen3nsa

Tpebopanue (xanoba) nomyyarens GHUHAHCOBBIX YCIYT O COBEpPILIEHHH
¢dopexc-muiepoM  HeiCTBHMii, HanpaBleHHBIX HAa  YCTpaHeHHe
HapyuieHHs1 (BO3MOXKHOIO HapyllIeHHs ) MOJI0’KEHHH 3aKOHOAaTeNbCTBA
Poccuiickoii ®epepaunu, 6a30BBIX CTaHAApPTOB WIH PAMOYHOrO
zorosopa (opekc-auiepa




Pamounniii gorosop

IOTOBOp,  3aKiOYaeMblii  (OpeKc-TUIEpOM C  TOJydaTesieM
¢MHAHCOBBIX ~ YCmyr,  omnpefensioluii  ofliue  YCIOBHA
00s3aTeNbCTBEHHBIX ~ B3aUMOOTHOLIEHHH  CTOPOH,  KOTOpbIe
KOHKPETH3HPYIOTCSI CTOPOHAMH B OTAENLHBIX 0rOBOpax

Caiir dopekc-guiepa

obHuHanbHBI  calit  ¢opekc-mwiepa B MH)OPMALHOHHO-
TEJIEKOMMYHHKALMOHHO# cetn "HHrepHer" ¢ wuHdopMmaimeii o
JEATEIBHOCTH M KOHTAaKTaX (opeKc-auiiepa, 3JEeKTPOHHBIN anpec
KOTOPOro BKJIIOYAET JOMEHHOE WM$, MpaBa Ha KOTOpPOE NMpHHAZIJIekKaT
¢opekc-nunepy

Camoperyapyemas
OpraHn3anns

caMoperynupyemas opraHu3auus B cdepe (HHAHCOBOTO pBIHKA,
obrenuusiomas Qopexc-awiepos, NeficTBYIOIas B COOTBETCTBHH C
®enepanbHeiM - 3akoHOM  oT  13.07.2015 N  223-®3 "O
CaMoperynHpyeMBIX opraHusauuax B cdepe (MHAHCOBOrO pHIHKA",
4JIEHOM KOTOpOii sABnseTcs Gopekc-auiep

Cnpen

pa3sHHLIAa My LIEHOH MOKYTIKH M LieHO# NMpoaaykk 6a3HCHOro akTHBa
B OJIMH U TOT K€ MOMEHT BpEMEHH

TecTHpOBaHHE

TECTHPOBaHHE ¢du3mnyeckoro JIMLIA, He SIBJISTIOLETOCS
KBaJIM(QHULMPOBAHHEIM  HHBECTOpOM, BBeleHHOoe MexepanbHBIM
3akoHOM oT 31 uronst 2020 roaa Ne 306-D3 «O BHeceHHH U3MEHEHHH B
Oenepanbhblii 3akoH «O pbIHKE UHEHHBIX OyMar» M OTHENBbHBIE

3aKOHoJaTeNbHbIE aKkThl Poccuiickoii Menepamny

Tecrapyemoe snuo

¢H3MyecKkoe  JMLO, He  SBJAOINeecs  KBATH(HLHMPOBAHHBIM
HHBECTOPOM, B OTHOLIEHHH KOTOPOrO MpPOBOAMTCA (MPOBEACHO)

TECTHPOBaHHE

PuHaHCOBbIE YCITYTH

YCITyTH 10 3aKJTIO4YEHHIO OpeKc-AUIEpOM OT CBOEro HMEHH U 3a CBOH
cuer ¢ (U3UYECKUMH JIML[AMH, He SBJISIOLIUMHCS HWHANBUAYaIbHBIMH
NpeanpHHUMATENSMH, He Ha OpraHM30BaHHBIX TOprax:

- JIOTOBOPOB, KOTOpBIE SIBJSIOTCS NMPOM3BOJHBIMH (PUHAHCOBBIMH
HHCTPDYMEHTaMH, OOf3aHHOCT CTOPOH MO KOTOPHIM 3aBHCHT OT
H3MEHEHHS Kypca COOTBETCTBYIOLIEH BaMIOTH H (WIH) BAIIOTHBIX Nap
M YCJIOBHEM 3aKJIIOUEHHS KOTOPHIX SIBJISIETCA MpeNocTaBieHHe opekc-
aunepoM (u3HMyYECKOMY JIHLY, He ABAAIOLIEMYCS HHIMBHIYaTbHBIM
npeanpUHUMaTeneM, — BO3MOXHOCTH  TNPHHHMate Ha  cebs
o0A3aTeNLCTBa, pasmep KOTOPBIX TIPEBbILIAET pasmep
NpPEeNOCTaBJIEHHOrO 3THM (U3MYECKHM JIHLOM  (hopekc-aunepy
obecneyeHus;

- mByx u Oonee HOroBOpOB, NPEOMETOM KOTOPBIX SIBJISETCA
HHOCTpaHHas BaMOTa MWIM BAIIOTHas mNapa, CPOK HCMOJHEHHS
0053aTeNILCTB 110 KOTOPHIM COBMNAAET, KPEAUTOP MO 00A3aTENLCTBY B
OHOM M3 KOTOPBIX SBJSETCS MAO/DKHMKOM TIO QHAJOTHYHOMY
00513aTeNLCTBY B APYrOM JAOTOBOPE M YCJIOBHEM 3aKITIOYEHHS KOTOPBIX
SIBJISETCS MpefocTaBiieHHe Gopekc-AuiepoM (H3H4ECKOMY JIHLY, HE
SIBJISIOLIEMYCS HHOMBHAYAIBHEIM NpeanpHHAMATENIEM, BO3MOXKHOCTH
NpHHUMaTh Ha cebs o0s3aTenbcTBa, pa3sMep KOTOPBIX MPEBLILIAET
pa3Mep MpenocTaBJIEHHOTO 3THM (PU3HUECKHUM JIMLIOM (popekc-aunepy
obecneyeHus




®opexc-aniep npotecCHOHANBHEIH YYaCTHHK pBIHKA LEHHBIX OymMar,
OCYHIECTBJIAIOLINIA IeaTeNBHOCT opeKc-auepa

I'naga 2. IIpaBuJia 1 nopsiaok B3auMoaeiicTBus popexc-anaepa
¢ nosryuaresieM (HHAHCOBBIX YCJIYT, B TOM YHCJIE IOPSIOK
npefocTABJIEHHS OJyq9aTes 0 PHHAHCOBBIX YCJIYr HHpopMannn

Crartbs 4. O0mine DpHHIMILI H IPaBHJIA B3aHMOAEHCTBAA
(dopexc-nnepa ¢ noxydaresieM GHHAHCOBBIX yCJIyT

1. Bzaumoneiicteue dopekc-amiepa ¢ nomyyareneM GHHAHCOBBIX YCIYT JOJDKHO OCYILIECTBISTHCS B
COOTBETCTBHH CO CINEAYIOMINUMH MPHHLHNAMH;

1) ocymectBinenne B3auMomeHCTBHS B LensX COONIOAEHHS NMpaB W HHTEPECOB MOJyyarelneii
(GHHAHCOBBIX YCIIYT, B TOM YHCJI€ HX MOJHOTO U IOCTOBEPHOr0 HHOPMHPOBaHUsA O HHHAHCOBBIX YCIIYyrax,
OKa3bIBAEMBIX (POpPEKC-AHIIEPOM;

2) HejomyllieHHE YCTAHOBIEHHUS IpPHOPHTETa COOCTBEHHBIX HMHTEpecOB ()OpeKC-Auiiepa Haj
HHTEepecaMH NoJydaTesns pHHAHCOBBIX YCIIYT;

3) npHMeHEHHE pa3NHYHBIX (OpM B3aHMOIEHCTBHSA, B TOM YHCIIE B BH/IE HANpaBJIeHUs HHpOpMaluuu
TNIOJTy4aTesisM UHAHCOBBIX YCIIYT, TPOBEAEHHS KOHCYJIbTaLHiH, 03HAKOMIIEHHs NoJyyaresieii GHHaAHCOBBIX
YCITyT ¢ IOKYMEHTaMH;

4) ocy1iecTBIeHHE B3aHMOJIEICTBHA Ha PeryJiipHOii OCHOBE;

5) ocymecTBIEeHHE B3aHMOZEHCTBHS Ha OCHOBaHHH NPHHIINNA OBICTPOro pearupoBaHHs, MPOCTOTHI
H yno0cTBa B3aHMONEHCTBHS CTOPOH;

6) npemoTBpallieHHss KOH(IMKTa HMHTEPECOB MEXHY moiy4yarejieM (HHAHCOBHIX YCIYyr H
paboTHHKaMH (opekc-auepa, NPOBOASLINMH TECTHPOBAHHE.

@opekc-qunep 0653aH BO BHYTpPEHHEM JOKYMEHTe YCTaHOBHTh Mepbl, HampaBJieHHbIE Ha
NIpeIOTBpallieHHe KOHQJIMKTa HMHTEPECOB MEXAY MoJiyyaTeneM (DHHAHCOBBIX YCIYr M paGoTHHKaMH
¢opekc-auepa, NpOBOASLINMH TECTHPOBaHHE.

2. [IlpemocraBneHue ¢opekc-qunepoM HHGOOPMALMH MONy4yaTem0 (HHAHCOBBIX  YCHYT
OCYIIECTBIISETCS C YYETOM COOIOIEHHS CIEAYIOINX NPHHIIHIIOB:

1) HepomyeHHe MpeOCTaBIeHHs HEAOCTOBEPHOM HH(OPMALIKH, @ TAKKe 0TKa3a B IPEAOCTABIEHHH
uHopMaLuH;

2) npenocraBneHHe HHGOPMALIMK HAa PaBHBIX MpaBaX W B PaBHOM O6BEME 17 BCEX MONydarenei
($HMHAHCOBBIX YCIYT (33 MCKJIIOYEHHEM HHGOpPMAalMM 1O cyeTy Noiydarens ¢HHAHCOBBIX YCIYT W HHOMH
KOH(puAeHUHAIBHOIM HHpOPMAaLIHH); ’

3) npenocraBneHve MHpopMalMK Oe3 3aTpaT WIH COBEpLIEHHS NOMONHHUTENBHBIX NEeHCTBHH CO
CTOPOHBI MoOJNydaTeNns (PUHAHCOBBIX YCIYr, He MNpeayCMOTPEHHBIX 3aKOHOAATeNnbCcTBOM Poccuiickoi
®denepauns, ¢ yueToM TpeboBaHHi, yCTAaHOBIEHHBIX MyHKTOM 8 cTtathu 7 BazoBoro craHxapra;

4) npenocrasieHye HHGOPMALIUH Ha PYCCKOM f3bIKE;

5) u3noxxeHne HHGOPMALIMH JOCTYIHBIM A3BIKOM, 00€CTIeYHBaIOLIMM pa3bsACHEHHE CHEHHMATBHBIX
TEPMHHOB B Cllyyae HX Haluuyua. B uactHocTH, opekc-munep obs3aH obecneyuTb MpefoCTaBleHHE
NoJiy4aTensM (PUHAHCOBBIX YCIYr WHGOpPMAauUHMM Ui O3HaKOMJIEHHS TaKuM o0Opa3oMm, 4ToObI yCIOBHS
PaMOYHOTO JOrOBOpa, OTAENBHBIX IOTOBOPOB, MpaBHia OKa3aHWS (PMHAHCOBBIX YCIYT M PAaCKpPBITHA
HH(GOpMaLMH NoTyyaTeNnsM (HHAHCOBBIX YCITYT, COJepKaHue YBEAOMIIEHHH U IPYrHX JOKYMEHTOB GbUTH
TIOHATHBI M IOCTYITHBI MONyYaTeNnsaM (HHAHCOBBIX YCITYT, HE MMEIOIIHM CleLHaJILHBIX 3HaHHii B 00acTH
(HHAHCOBBIX PHIHKOB;

6) ucnonb30BaHHe I OCHOBHOIO TEKCTa XOpPOLIO YHTaeMOro wpHgra BBHICOTOH He MeHee 14
IYHKTOB C MEXCTPOYHBIM HHTEPBAJIOM He MeHee 1,5 B Cilyyae moJiydeHHs OT moiy4artens (PHHaAHCOBBIX
YCITyT 3ampoca Ha NMpelocTaBlIeHHe yka3aHHOH B myHkTe 1 cratbu S BasoBoro cranzapra HHpopMaluHu Ha
6ymaxxoM Hocurene. IIpu BeiGope dopmara wpHdTa pekoMeHayeTcs Ucnob3oBaTh wWpudT Times New
Roman. JlanHoe monoxeHue Ba3oBoro cranaapra He pacnpocTpaHsieTcs Ha HHGOpMalmMio peKiIaMHOro
XapakTepa.

3. B cimyyae BO3HHKHOBEHHS Y MONyuareNss (PUHAHCOBHIX YCIYr BOMNPOCOB MO NPHMEHEHHIO
3akoHoznarenscTBa Poccuiickoii Menepaiyu, perynupyrowero B3anMOOTHOILEHHS CTOPOH MO0 PaMOYHOMY
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JOrOBOpY H OTAENBHBIM JOroBopaM, ¢opekc-awiep o0f3aH TPOKOHCYJIETHPOBATE MOJydaTess
¢GMHAHCOBBIX yCIYr mo TakuM BonpocaM. KOHCyNnbTHpoBaHMe OCYIUECTBJsETC B HOPSIKE,
YCTaHOBJIEHHOM cTaTheii 7 basoBoro crannapra.

4. ®opexkc-aunep obecneynBaeT HeJOMyLEHHE B CBOEii IEATENILHOCTH HE0OPOCOBECTHBIX MPAKTHK
MOBCIOCHHUA, B TOM YHCJIE:

1) HeoGocHOBaHHOrO paclIHpeHHs crpesia 6e3 U3MeHeHUs PEIHOYHOMN CUTyaluy;

2) BBefieHHe B 3a0y)XaeHHE MoyydaTens (UHAHCOBBIX YCIYT OTHOCHTENBLHO NMpPENOCTaBIsSEMbIX
(MHAHCOBBIX yCIIYT;

3) ocymecTBieHHe (OpEKC-AWIEPOM NEHCTBHIi, HAaNpaBICHHBIX HA 3aK/IIOYEHHe MOJIydaTesieM
(HMHAHCOBBIX YCJIYT IOroBOpOB 06 OKka3zaHUH (PHHAHCOBBIX YCIYT C HHOCTPAHHBIMH OpraHH3alHIMH.

Cratbs 5. Manamanbhblii 00beM HHbOpMannn,
npeaocTaBJisieMoii opeKc-anIepoM norydaTesnio GHHAHCOBBIX yCIyr
H NOPSAIOK ee NPeX0CTABJICHHS

1. ®@opekc-nquiep o06s3aH NPENOCTaBHTh TNoONy4aTeNio (UHAHCOBBIX YCIAYr CJEAYIOLIHi
MHHHMaIbHBIN 00beM HHpOpMaLIHK:

1) o monHOM M cokpauleHHOM (NpPH HaJIMYHHM) HAUMEHOBaHMH (opeKc-Iuiepa Ha PYCCKOM H
HHOCTPaHHOM A3bIKe (MpH HATHYHH);

IMpenocraBnsercs uH(OpMaLHKs O MOJHOM M COKpAILIEHHOM HAMMEHOBAHHH B COOTBETCTBHHM CO
CBEJICHHSAMH, YKa3aHHBIMH B €JMHOM rOoCyJapCTBEHHOM PEECTpE FOPUAMYECKUX JIHIL U B yCTaBe (opeKc-
aunepa.

2) o 4JeHCTBE B CaMOpEryJlHpyeMoii opraHusauuy (BKIOuas MHGOPMALIHIO O JaTe BKJIIOYEHHS K
HCKJIIOYEHHS W3 WICHOB CaMOperyjiupyeMoi OpraHu3alliM) M O ee CTaHZaprax Mo 3allluTe NpaB H
HHTEpeCOoB nojyuareneil PUHAHCOBBIX YCIIYT;

IpenocraBnsioTcs cBeleHHs O HAMMEHOBAHHH CaMOpETYJIMpYeMOM OpraHu3allMH, anpec caiita
CaMOpEryJiMpyeMoii opraHu3alnH B HHHOpPMaLIHOHHO-TeJIEKOMMYHHKALHOHHO#H ceTH "MHTepHeT", HoMep
(opekc-aniicpa B peecTpe WIEHOB YKa3aHHOI caMoperylupyeMoii OpraHu3ali, a TakKe CBELEHHUs O ee
CTaHJapTax Mo 3allUTe NPaB U HHTEPECOB NoyyaTeneii GHHAHCOBBIX YCIIYT MyTEM YKa3aHHs FHIEPCCHUIOK
Ha CcaiiT camoperyjJupyeMod opraHuzaupd B HH(OPMAaIMOHHO-TEJIEKOMMYHHKALIHOHHOH CeTH
"HMHTepHeT", Ha KOTOPOM pa3MeLLeH TeKCT (TEKCThI) CTaHAapTa (CTaHAAPTOB), WM IyTEM pa3MelleHHs
TeKcTa (TeKCTOB) CTaHAapTa (CTaHAapTOB) Ha caiite Gopekc-auiepa.

3) 06 ucrons3yeMoM ¢opekc-auiepoM TOBAPHOM 3HaKe, 3HaKke 00CTy)KHUBaHHS (IPH HATUYHH);

VkasbiBaeTcs H306paxeHHe TOBapHOTO 3HaKa, 3HaKa 00CTyKUBaHHs (TIPH HAJTHYHH).

4) o puHAHCOBBIX yciyrax GopeKc-auiepa;

IpenocraBnsercs uHQopmalus o BUAE AEATENBHOCTH - OCYLIECTBJICHHE AEATENBHOCTH (hopekc-
JMJIepa, a TaKoKe O BHAX 3aK/II0YaeMBIX JIOTOBOPOB B COOTBETCTBHH C MOJIOXKEHUAMH ab3aneB 2 U 3 myHKTa
1 cratbu 4.1 ®enepansHoro 3akoHa oT 22.04.1996 N 39-®3 "O priHke UEHHBIX Oymar" ¥ yClIOBHAMH
PaMO4HOro oroBopa opexc-ausnepa.

5) o puckax, CBi3aHHBIX C 3aK/IIOYEHHEM, HCIOJIHEHHEM M MpeKpalleHHeM o0A3aTeNbCTB Mo
PaMOYHOMY AOrOBOpY, OTAENBHBIM JOrOBOPaM;

@opekc-auiiep obecrneynBaeT MNpeACTaBlIeHHe NoNyyaresio (HHAHCOBBLIX YCIYr CBeIeHHH,
TNIO3BOJIAIOLIMX OLIEHHTh PHCKH, CBA3aHHBIE C 3aKJIFOYEHHEM, HCTIOJTHEHHEM U MPeKpalleHHeM 0053aTeNIbCTB
10 PAMOYHOMY JIOrOBOpY, OTAENBHBEIM JOrOBOpaM, BKIIIOYAs BaJFOTHBIH, KPEAUTHBIH U ONMepauHOHHbIH
PHCKH, B TOM YHCJI€ CBEIEHHA O BO3MOXHBIX ()MHAHCOBBHIX MOTEPAX B pe3yNbTaTe 3aKMIOYEHHs TaKHUX
JOTOBOPOB.

Ilpn aToM B pasnene caiita Qopekc-auinepa IS OTKPBHITHS AEMO-CYETa IOJDKHO COAEpXKAaThbCs
cienymouiee ykazanue: "CoseplleHHe onepaLmii Ha AeMO-CUeTe He rapaHTHPYeT NMOTy4eHHe NMPUObUIH pH
COBEpLIEHHH OMepalyii Ha peaJbHOM CueTe, a TaKKe He MOXKET PacCMaTpHUBAaThCs €IWHCTBEHHBIM H
JOCTaTOYHBIM HCTOYHHKOM HHGOPMALIMH U1 NPUHATHA PELIEeHHH 0 3aKJII0YeHHH PAMOYHOTO H OTAEJIBHBIX
JIOrOBOPOB ¢ (hopeKc-WIEPOM H OLIEHKH PHCKOB, CB3aHHBIX C YKa3aHHBIMH JJOTOBOpaMH".

dopekc-AnIep NPUHUMAET Bce HE0OXOAUMbIE Meph! Ui Pa3bACHEHUS MOJTyYaTeNto yCIyTr PHCKOB,
CBSI3aHHBIX C 3aKJIIOYEHHEM, HCTIOTHEHHEM U NpeKpalleHHeM 0053aTeNIbCTB [0 paMOYHOMY JIOTOBOPY.

6) 0 cyMMax pacXozoB, CBA3aHHBIX C UCIIONTHEHHEM 00S3aTeNbCTB MO 3aKIHOUEHHBIM JOrOBOpaMm, B
TOM YHCJI€ CBA3aHHBIX C NEPEHOCOM OTKPBITHIX [O3HLIHIA;

IpenocraBnsercs MHpOpMaLMs O pa3Mepe KOMHCCHOHHBIX COOPOB B COOTBETCTBHH C TapH(damu,
yCTaHOBJIEHHBIMH (hopekc-aunepoM. JlaHHas uHbOpMaLMs NMpeooCTaBiseTCs NMOMyyaTento GHHAHCOBBIX
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YCIyr NyTeM pa3sMEINECHHs TEKCTa PaMOYHOro JoroBopa (B ciyyae YCTaHOBJIEHHs (OpeKc-IHIepoM
pasmepa TapuhOB W KOMHCCHOHHBIX COOpPOB B paMOYHOM JIOrOBOpE) HJIM BHYTPEHHErO JOKYMEHTA,
YTBEPKAAEMOro Qopexc-auaepoM (B ciydae YTBEpXAEHHMs (opeKc-AuiIepoM pa3Mepa TapudoB u
KOMHCCHOHHBIX COOpPOB BO BHYTPEHHEM JIOKYMEHTE) Ha caiiTe (opekc-aunepa.

7) O KOMICHCAUMOHHBIX BBHIIUIATaX M3 CPEACTB KOMMEHCALMOHHOro ¢GoHaa, chOpMHPOBAHHOIO
camoperyJiMpyeMoi opraHu3aLHei, BKIoyas Mopsaaok O4epeaHOCTH YAOBAETBOPEHHs TpeGoBaHHi;

IIpenocraBnsercs cnenyromas HHGopMauus:

- 00 ofs3aHHOCTH caMoperynupyeMoli OpraHM3alliM MO OCYIUECTBIEHHIO B Ciydae
HecocToATENbHOCTH  (6aHKpoTcTBa) (hOpeKc-AMIepa KOMIEHCALMOHHBIX BBHIIUIAT M3  CPEACTB
KOMIIEHCALMOHHOro (oHAa, CHOPMHPOBAHHOTO CAMOPEryJIHPYeMOii OpraHu3aLHeit;

- O TOM, YTO KOMIICHCALlHOHHBIE BBITUIATH OCYIUECTBISIOTCA B MOPSAKE OYEPEeIHOCTH COIJIACHO
peecTpy KOMIIEHCALHOHHBIX BBIMAT, C(POPMHPOBAHHOMY CaMOpPETYJIHpYeMOii opraHu3aiueii B Hopsike,
CPOKH H Ha YCJIOBHSIX, YCTAHOBJIEHHBIX BHYTPEHHHM JOKYMEHTOM CaMOPEryJIHpYEMOi OpraHH3aLuH.

dopekc-AnIep NpH NpPeNOCTaBIEeHHH YKa3aHHOH B HacCTOSLIEM NMOAMyHKTe MHpopMauuu obs3aH
JOBOAHTB 10 CBEACHHA MOy4aTesi GHHAHCOBBIX YCIYyT HHOOPMALHIO O TOM, YTO OCHOBAHHS, MOPAAOK,
CPOKH M YCJIOBHSI OCYILLECTBJICHHS KOMIIEHCALIMOHHBIX BBHIIUIAT YCTAHABIHUBAIOTCA TpeOOBaHHAMH CTaTeii
50.1 u 50.2 ®enepanbHoro 3axkoHa ot 22.04.1996 Ne 39-®3 "O psiHke neHHbix GyMar", Ykazanus banka
Pocchu ot 13.09.2015 Ne 3796-Y "O TpeGoBaHuaX K NOpsAKy GOpMHPOBaHHA KOMIEHCALMOHHOrO GoHaa
caMoperyJaHpyeMoi OpraHu3aiuy (opeKc-IuiepoB, a TaKkKe O MOPSAKE U YCIOBHSIX KOMIEHCALIHOHHBIX
BBITUIAT", a TakOKe BHYTPEHHAMH JIOKYMEHTaMH CaMOPEryJIHPYeMO# OpraHi3aLyH (B ClIy4ae HX HaTH4Hus).

8) o cnocobax u agpecax HanpasieHus oOpateHuii noayyarenamMiu GUHAHCOBBIX YCIIYT, B TOM YHCIe
0 BO3MOXXHOCTH HarmnpaBJjieHus obpalleHuii B camoperynupyemyto opranusaiuio U bank Poccum;

Ipenocrasasercs vHpopManHs o criocobax HanmpapneHHs obpaleHui noxy4arensiMi GHHAHCOBBIX
yCITyT, YCTAaHOBJIEHHBIX pPaMOYHBIM JOTOBOpPOM (hopekc-iuiiepa, a Takke ajapecaX, Mo KOTOPHIM
nosyyaresnb (PMHAHCOBBIX YCITYT MOXET HampaBlisATh ykasaHHble oOpateHus. Taxoke npemocrasnsercs
HHQOPMalUHs O TOM, YTO MOJy4aTeiab (HUHAHCOBBIX YCJYyr HMEeT MpaBO HANpaBUTh OOpalleHHe B
caMoperyJIHpyeMylo opraHu3anuio 4 B bank Poccuu.

9) o cnocobax 3amUTE NMpaB MoNMy4YaTess GHUHAHCOBBIX YCIIYT, BKIIOYass HHGOPMALHIO O HATHYMH
BO3MOXXHOCTH M cnocobax nocyneGHOro yperyjiHpoBaHHS CHOpa, B TOM 4YHClE MOCPEACTBOM
NPETEH3HOHHOTO NOPAZKA, MPOLELYpbl MEAHALIUY;

Ipenocraensercs uHpopMauus o crocobax 3alIMTHI, YCTAHOBJIEHHBIX 3aKOHOJATEJILCTBOM
Poccuiickoii  ®enepauvyn, uHboOpMamMs O BO3IMOXHOCTH, cmocobax M mopsake aocyneGHoro
(BHecynebHOro) yperynMpoBaHMs cClopa, B TOM YMCNE TMOCPEJCTBOM MPETEH3HOHHOrO TMOpPANKa,
NpOLEAYPH! MEIHALIMH.

10) ciucoxk npexncraBuTenei opexc-nunepa;

Ipenocraensrorcs cBeAeHHs O MPEICTaBHTENAX (opekc-Awiepa ¢ KOTOPhIMH Y (opeKc-aunepa
3aKJIIOYEHB] H ACHCTBYIOT Ha [aTy NMpPeAOCTaBlIeHHs HHPOPMaLIMK COOTBETCTBYIOLIME JIOTOBOPBI B LENAX
3aK/IIOYEHHA C Moiy4areneM (HHAHCOBBIX YCIYr PaMOYHOTO MIOroBOpa, BKJIKOYAas TpHBIIEYEHHE
NMOTCHUHAIBHBIX MoJy4yaTeneidt GHHAHCOBBIX YCIyr, yyacTHe B cOope cCBeNEHHI M NOKYMEHTOB U HX
HICHTU(HKALMH, KOHCYJIBTHPOBaHHE Noiyyareneii (PUHAHCOBBIX YCIYT MO NpeoCTaBiIseMbIM (opekc-
JHJIEPOM yCITyTaM.

Ipenocrasnsercs cneayromas HHGOpMauus:

- B OTHOILICHHH IOPUAHYECKHX JIHL: HAUMEHOBaHHE; (UPMEHHOE HANMEHOBaHHe (B CJTy4ae HATHYHS);
UJIEHTH(HKALMOHHBIA HOMEP HaloromarenblliKa; aapec (MECTO HAXOXAEHHs); aJipec MecTa OKa3aHHA
ycayr (B ciIy4ae ecliv OH OTJIMYaeTcs OT afipeca (MecTa HaXOoXKAEHHA)); HoMep TenedoHa;

- B OTHOLIECHHH MHANBHAYAIbHBIX NIpeANpHHUMaTeneH - GaMuius, UMs, OTYECTBO (MPH HAITHYHH);
MIEHTHOHKALHOHHBIH HOMEp HAOroIUiaTesbILMKa; afipec MECTa OKa3aHHs YCIyr; Homep TenedoHa (B
cJIy4yae OKa3aHHs yCIyT MO JOroBOpY NOCPEACTBOM Tene(OHHOH CBSA3H);

- B OTHOMIEHHH (U3HYECKUX JIML: (paMHIHA, UMS, OTYEeCTBO (NMPU HATH4MH); agpec (B ciyuae
OKa3aHHA YCIIYT HO IOrOBOPY NOCPENCTBOM JIMYHBIX BCTPEY); HoMep TenedoHa (B ciTyyae oka3aHHs yCIyr
MO NOroBOPY MOCPEACTBOM Tene(OHHOH CBS3H); MAECHTH(HMKAIMOHHBIH HOMEP HaJjloromnaTenbiiika (B
cJTy4yae HaIHYHS COOTBETCTBYIOIIMX CBeleHHH y (opekc-nuepa).

11) o IOMEHHBIX HMEHAX, NPHHAUIEKAIHNX POpEKC-IHIEpY;

12) 06 ycnoBusx coBepilieHHs onepaunii ¢ opekc-auiepoM (pH3HYECKHMH JTHIAMH, TPH3HAHHBIMH
KBaTH(GHLIMPOBaHHBIMH HHBECTOPAMH H (PH3HUECKHMH JIMLIAMH, HE IPU3HAHHBIMH KBAJTH(HIMPOBAHHBIMH
HHBECTOpaMH.

ITpenocraensercs cnenyrowmas HHpopmarus:



- Ans GU3NYECKHX JINL, NPH3HAHHBIX KBaTH(HULUUPOBAaHHBIMH MHBECTOPAMH TMOMJIEXHT YKa3aHHIO
uHdopMaLus 06 yCIOBHAX COBEPLICHHS OnepaLHii, B YaCTHOCTH pa3Mep HayaJlbHOro obecneyeHus;

- A7t QU3HYECKHX JIMLL, HE TPU3HAHHBIX KBATH(HLMPOBaHHBIMH HHBECTOPAMH, TIOIJIEXKHT YKa3aHUIO
YCIIOBHSL U MOPANOK MPOXOXKAEHHS TECTUPOBAHHA, a TAKOKE YCJIOBHS M MOPSAOK pacyeTa U pa3sMeLleHHs
uH(popMaLHH 0 pa3mepe H TpeGyemoro obecneyeHus.

2. Mndopmanus, ykasaHHas B MyHKTe 1 HacTosmel CTaThy, pasMellaeTcs Ha caifTe Gopekc-aunepa
H B CllyYyae ee U3MEHEHHS MOMIEXKHUT OOHOBJIEHHIO B TeueHHe 5 (NATH) pabounx qHei.

B ciyuae nomyyenus ¢opekc-aunepom 3anpoca nosyyarens GUHAHCOBBIX YCITYT O NPEAOCTABIEHHH
uHpOpMalMH, YKa3aHHOH B mMyHkTe 1 Hacrosuedl cTaTed, (OpeKC-AWNEp TNPENOCTaBisSeT TaKylo
HHpopMauHio cnocoboM, ykasaHHBIM B 3arpoce.

3. HUudopmanus, yKasaHHas B NMOMNMYHKTe 5 MyHKTa 1 Hactosuel cTaThH, NOBOAMTCA (opekc-
IOHJIEPOM MO0 CBEIEHHs MNojy4darens ()MHAHCOBBIX YCIyr OO 3aK/IIOYEHHS PaMOYHOrO norosopa H
OTpa)kaeTcs B YBEJOMJIEHHH O PUCKaX.

YBenoMIIeHHE O PHCKaX JOJKHO COAEPKATh MOJIOKEHHE O TOM, YTO MOJTyyaTeNb GHHAHCOBBIX YCITyT
yBeIoOMJIEH 00 YKa3aHHBIX PHCKaX, B TOM YHC/IE€ YBEIIOMIIEH O TOM, YTO TOJIOXKHTESIbHBIH (HHAHCOBBIiH
pe3yabTaT MO MPEABITYIUHM OTACIbHBIM OOrOBOpPaM HE OMNpENEssieT MONOXKHUTENbHBIH (UHAHCOBBIH
pe3ysbTaT TaKUX JNOTOBOPOB B OyayLueM.

IMonTeepxaeHreM (akTa O3HAKOMIJIEHHS W NPHHATHA MOMy4aTeNieM (PUHAHCOBBIX YCIIYT PHCKOB,
CBA3aHHBIX C 3aKJIIOUYEHHEM, HCIIOTHEHHEM M NpeKpalleHieM 0053aTeNbCTB [0 paMOYHOMY AOrOBOpPY H
OTZEJIbHBIM JIOFOBOpPaM, IBIISIETCA NMOANUCAHHE MOoJTyyaTeeM GHHAHCOBBIX YCIIYT YBEIOMIICHHUS O PHCKAaX:

- Ha OyMa)kHOM HocHTelle ¢ COOCTBEHHOPYUYHOH MOANHKCHIO;

- B (opMe 3JIEKTPOHHOrO JIOKYMEHTa, MOJNMCAHHOIO 3JIEKTPOHHOM TMOAMKCHIO (IPOCTOi
SJIEKTPOHHOM TOAMHMCBIO MJIM YCHJIEHHOH 3NEeKTPOHHOH NOAMMCHIO (HeKBaATM(HLHPOBAHHOM WIH
KBaJIM(PHULIUPOBAHHOIA);

- B (hopMe 37IEKTPOHHOT0 JOKYMEHTA C MHBIM aHAJIOrOM COOCTBEHHOPYYHOM NMOANKCH (TIPH HATTHYHMH
coryalieHus 06 HCNoIb30BaHHH HHOTO aHayiora cCOOCTBEHHOPYYHOM MOANUCH MeXAY QopeKc-IHIepoM H
noyy4arenemM GHHAHCOBBIX YCIIyT).

Cnoco6 (croco6b) noaTBepxkaeHHs GaKTa 03HAKOMJIEHHS U npnﬂxmx nosnyyarenaeM (pHHAHCOBBIX
YCITyT PHCKOB, CBA3aHHBIX C 3aKJIIOYEHHEM, HCIIOJIHEHHEM H NpeKpalieHneM 0053aTeNNbCTB [0 paMOYHOMY
JOTrOBOPY H OTACIBbHBIM JIOrOBOPaM, U3 Cioco60B, YKa3aHHBIX B ab3al{ax 4YeTBEPTOM - IIECTOM HACTOSALIErO
MYHKTA, YCTaHaBJIMBACTCS B pPAMOYHOM JIOrOBOpE.

4. TIpenocrasnenue HHGOpMaUK, He YKa3aHHO# B IyHKTe 1 HacTosLIe# cTaThH (3a HCKITIOYEHHEM
HMH(pOpPMaLIMH O CYETY MoNydaTens GUHAHCOBBIX YCIYT U HHOH KOH(pUAEHUMANBHOM HH(OPMaLHH), N0
3anpocy nosyyaresnis GQUHaHCOBBIX YCIIYT OCYLIECTBIsieTCS GopeKc-aHIepoM B MOPSAKE, YCTAHOBIEHHOM
nyHkToM 7 crathi 7 bazoBoro craHmapra.

5. B cnyyae mNpUHATHS pelleHHs O TpHU3HAHHM (HU3HYECKOro JIHLA KBaIH(HLUHPOBAHHBIM
MHBECTOPOM (OpeKc-Iep He MO3aHee OAHOrO paboyero AHA MOCHE OHS BKJIIOYEHHS YKa3aHHOIO
(GH3HYECKOro LA B PEECTP JIMLL, IPH3HAHHBIX KBATHOHLUMPOBAaHHBIMH HHBECTOPAMH, HHPOPMHPYET €ro
O TIOCJIEICTBHAX NMPH3HAHHA KBATH(GHLUMPOBAHHBIM MHBECTOPOM ITyTeM HamnpaBleHUs YBEHOMIIEHHs MO
¢dopme, ycraHoBeHHOMH npuioxeHneM Ne 4 k BazoBoMy cTannapry (Jasiee - yBeioOMIIEHHE O MOCIEACTBUAX
NpH3HaHHA PHU3NYECKOrO JIHIA KBATHHIMPOBAHHEIM HHBECTOPOM).

6. VYsenomsleHHE O TMOCNEACTBUAX MNpPU3HAHMA (H3KMYECKOro JIMLA KBATH()HIIMPOBAHHBIM
HHBECTOPOM JOJDKHO COAEPKATh CIEAYIOLIYIO HH(pOopMaLHIOo:

- 0 TOM, YTO 3aKIIIOYEHHE BCEX OTAENBHbIX JOTOBOPOB, B OTHOIIEHHH KOTOPBIX H3HUECKOe
JIMIO NPH3HAHO KBATH(HLIHPOBAHHBIM HHBECTOPOM, CBA3aHO C MOBLILIEHHBIMH PUCKaMH;

- 0 npaBe ¢HU3HYECKOro JIMLA MOJAATh 3asBiieHHe (opeKc-auiepy 06 HCKIIOYEHHH ero u3
peecTpa JIML, TNPH3HAHHBIX KBATH(HLUHPOBAaHHBIMH WHBECTOpPaMH, U 00 yTpaTe B 3TOM Ciyuyae
BO3MOXXHOCTH, NOJB3YACH YCIYraMH 3Toro (opekc-auiepa 3aKiIiouyaTh OTHESbHbIE IOTOBOPHI, B
OTHOIUEHHH KOTOPHIX (H3Hyeckoe NULO ObUIO MpH3HAHO (opeKc-auIepoM KBaTHGHUHPOBAHHBIM
HHBECTOPOM;

- o cnocobe u dopMe HanpaieHus: (HU3UYECKHM JTHLIOM (opekc-auinepy 3asBiieHus o6
HCKIIIOYEHHH €r0 U3 PEECTpa JIHL, NPU3HAHHBIX KBATH(HIHPOBaHHEIMH HHBECTOPaMH.

7. VYBemomsieHHe O TIOCHAECACTBHAX TMNpPU3HAHUA (PU3HUECKOro JIMHA KBAJTH(HLIHPOBAHHBIM
HHBECTOPOM MO YCMOTpPEHHIO (hopekc-auiepa moMUMO MHGOPMaLMH, yKa3aHHOMH B MyHKTe 6 HacTosei
CTaTbH, MOXKET COAepKaTb HHYIO MOMOJHHTENbHYIO HH(OPMAlHIO, CBS3aHHYIO C IpH3HaHHEM
¢u3nueckoro nMia KBaTH(GUIMPOBAaHHBIM HMHBECTOPOM, TNPH YCIOBHH, YTO TaKas NOMOJHHUTENbHas

9



HH(pOpMAaLUs He HCKKaeT HH(OPMALIHIO, MPEACTABNAEMYIO B COOTBETCTBHH C TPEOOBAHHAMH MyHKTA 6
HacTosiel cTaTbH. YBEIOMIIEHHE O MOCHEACTBUSX NPH3HAHUS (U3HYECKOTO JIHLA KBATH()HLHPOBAHHBIM
HHBECTOPOM TNO YCMOTpEHHIO ¢opeKc-awiepa MoxkeT ObiTh OOBEJMHEHO B OAMH JOKYMEHT C
YBEIOMJIEHHEM O NPHHATHH pellIeHHst O NPH3HAHHH JIHLA KBATH(QULMPOBAaHHBIM HHBECTOPOM.

8. ®opekc-nunep HanpaBaseT yBEJOMJIEHHE O TOCHEACTBHUAX NPH3HAHHA (HU3HYECKOro JIHLA
KBAIHQHLMPOBAaHHEIM  MHBECTOPOM  CHOCOGOM, YCTaHOBJIEHHBIM JOKYMEHTOM (opeKc-auiepa,
CoflepXKaIUM TOPANOK TNPHHATHS pelleHHs O TNpPH3HAHMH JMUA KBAIH(QULHUPOBAHHBIM HHBECTOPOM,
KOTOPBIH IOJKEH MO3BOJIATH 3apHKCHPOBATh GaKT, AaTy U BpeMs HanpaBsjieHHs YKa3aHHOIO YBEIOMIIEHHS.

9. ®opekc-auaep He MEHee ONHOro pa3a B rox HHGOPMHpYeT (H3UUECKOe JIULIO, MPU3HAHHOE UM
KBAJTH(PHLIMPOBAHHBIM HHBECTOPOM, O €ro NnpaBe NMOoAaTh 3asBiieHHe (opekc-nwiepy o0 HCKIIIOYEHHH ero
M3 peecTpa JIHL, NMPU3HAHHBIX KBATH()HUMPOBAHHBIMH HHBECTOPAaMH, U O TMOC/EACTBHAX HCIOJIB30BaHUA
MM TaKoro npasa IyTeM JOBEJCHHS 10 CBeleHHs (PM3HYECKOro JIHLA ClleAylolei HHpOopMalHH:

- 0 npase (HU3NUYECKOro JIMLA MOAATh 3asBieHHe (opeKc-awiepy 00 MCKIIIOYEHHH €ro U3
peecTpa JIML, NpPU3HAHHBIX KBaNTM(ULMPOBAaHHBIMH HMHBECTOpaMH, H 00 yTpare B 3TOM ciyuae
BO3MOXXHOCTH, MOJIB3YACH yCIyraMu 3Toro ¢opekc-guiepa 3aKkiioyaTb OTHAENbHbIE HOTOBOpPhI, B
OTHOIIEHHH KOTOPBIX (M3Hyeckoe JHUUO OBUIO NPH3HAHO (popekc-IHUnepoM KBaIH(HLMPOBAHHBIM
HHBECTOPOM;

- o crocobe u ¢opMe HanpasieHHs: GU3HYECKHUM JIMLOM (OpeKc-AuNepy 3asBieHus 00
HCKJIIOYEHHH €TO H3 PEECTPa JIMLL, MPH3HAHHBIX KBATH(HULIHPOBAHHEIMH HHBECTOPAMH.

®dopekc-auep JOBOAUT 10 CBEAEHUA (PU3HUECKOro JIKLIA, MPU3HAHHOIO UM KBUTH(PHULIMPOBAaHHBIM
HHBECTOpPOM, MH(OpMaLHIo, yKa3aHHYIO B ab3alax NepBOM — TPEThEM HACTOSAIIEro MyHKTa, IMyTEM ee
pasMellieHHst Ha calite ¢opekc-auiepa WIH MO YCMOTpeHHIO (opekc-Auiepa HHBIM CrnocoOoM,
YCTaHOBJIEHHBIM JIOKYMEHTOM (opeKc-uiepa, CoAepKalliM MOpAA0K MPHHATHA PEILEHUs O MPHU3HAHHU
JMLA KBAUTH(HLHPOBAHHBIM HHBECTOPOM, KOTODBIH HO/KEH MO3BOJATH 3aMKCHpOBaTh (aKT, Aary H
BpeMs NpefoCTaBIeHHs yKa3aHHON HHOpPMALIHH.

10. ®opekc-nuiep XpaHUT yBeJOMIEHHE O TMOCIEACTBHAX MNpPU3HAHUA (U3UYECKOTo JIMLA
KBJTH(HLMPOBAaHHBIM HHBECTOPOM, a Takke MH(OpMalHio, MOATBEpXKAAIOULYI0 (aKT, JaTy M BpeMs
HamnpaBieHus: (U3HYECKOMY JIMIy COOTBETCTBYIOLIETO YBEAOMIIEHHMS HE MeHee Tpex JIeT C JaThl
HpeKpalleHHs OroBopa € yKa3aHHBIM QH3HUECKHM JIMLIOM.

®Dopekc-aunep XpaHuT HHGOpPMaLHIO, MOATBepXkKHaoly0 (aKT, AaTy W BpeMs HOBEAEHHS 1O
cBefieHus (hpu3nyecKkoro JMua HHGopMalMH, yKasaHHO# B ab3aliax mepBoM — TpeTheM MyHKTa 9 HacTosmei
CTaTbH, He MEHee TPEX JIET C JAaThl NPeKpallieHHs JOrOBOpa C YKa3aHHbIM (PU3HYECKHM JIHLIOM.

dopekc-nunep oba3aH obecneunTs 3aUTy HHOOPMAaLMH, YKa3aHHOM B ab3alax MepBoM H BTOPOM
HACTOALIEro MyHKTa, B COOTBETCTBHHU C TpeGOBaHHAMH 3aKoHoaaTenscTBa Poccuiickoii dexnepauuu, B TOM
YucJie HOpMaTHBHEIX akToB Banka Poccum.

11. ®opekc-aunepy pekoMeHAyeTCs pa3sMecTHTh HHPOPMaLMOHHbIE MaTEPHAIIBI, TPeAHa3HAYEHHbIE
IJIs. TIOBBILIEHHs (DMHAHCOBOH TIPaMOTHOCTH HWHBECTOPOB, BKJIIOYAIOIIHE OINHCaHHe ocobeHHocTeH
3aKUTIOYEHHA C (POPEKC-AHIEpOM PaMOYHOTO W OTAENBHBIX JOrOBOPOB, a TAKKE OMHCAHHE CBS3aHHBIX C
HHMH PHCKOB B 0611eM JOCTyNe Ha caiite Gopekc-auiepa, a B ciiyyae OTCYTCTBHSA Y Gopekc-nunepa Takux
MaTepHalioB - THNEPCCHUIKY Ha HHOH calT B HMH(OPMalLMOHHO-TENEKOMMYHHUKALMOHHOHW CeTH
«HHTEpHET», HA KOTOPOM pa3MelIEHB! IaHHbIE MaTepPHAHI.

Cratbu 6. TecrHpoBanHe pH3HYECKHX JIHI, HE ABJISIOIMAXCH KBAIH()HIHPOBaHHBIMH
HHBECTOPAMH

1. Tecmponaﬂue NpOBOAUTCA (bOpCKC-lIPUICpOM B OTHOLUCHHH CHACAYIOLHX BHIAOB OTAEIIBHBIX
ZIOFOBOPOB, TPeOYIOIHX NPOBEJCHHUS TECTHPOBAHUS B COOTBETCTBHH C (eiepalbHBIMH 3aKOHAMH:

— JAOroBOpOB, KOTOPbIE ABIAKOTCA ﬂpOHSBOIIHbIMH quchonbmm HHCTPYMEHTAaMH, OﬁﬂBaHHOC’I‘b
CTOpPOH Nno KOTOprM 3aBUCHT OT UBMEHEHUA Kypca COOTBCTCTBy}OllIeﬁ BaJIKOTHI H (HJ‘IH) BaJIFOTHBIX nap H
YCJIOBHEM 3aKJIIIOYEHUA KOTOpl:IX ABIACTCHA npe,uocmnneﬂue Q)OpeKC-Jll/UIepOM Q)PIBquCKOMy iy, HE
SIBJISIOLLEMYCS MHAWBHAYILHBIM NpeAnpHHUMaTeNeM, BO3MOXKHOCTH TPUHUMATh Ha ce6s 06s3aTensCcTBa,
pasmep KOTOprX l'lpeBbIIHaeT pasmep npenocraBneHHoro 3THUM ¢)H3H'JCCKHM JIHHOM Q)opexc-mmepy
obecrnieueHus;

— naByx u Gonee HOroBOpoOB, NMpeaAMETOM KOTOPHIX fBJSETCA WHOCTPAHHAs BAIIOTA MJIH BAJIIOTHAs
napa, CpoK HCHOJIHEHHS 0053aTeJILCTB 10 KOTOPHIM COBMAJaeT, KPEAUTOP Mo 0053aTeNbCTBY B OMHOM H3
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KOTOPBIX ABJSETCS NOJDKHHKOM MO aHAJIOTMYHOMY 00s3aTensCTBY B APYrOM IOrOBOPE M YCJIIOBHEM
3aKJIIOYEHHS KOTOPBIX SABJISETCS NpefocTaBneHne Gpopekc-aniepoM GHU3HUECKOMY JIHLLY, HE SBISIOLIEMYCS
WHAMBHIYaNbHBIM NpEANpHHUMATENEM, BO3MOXXHOCTH NpHHMMath Ha cebs obs3aTenncTBa, pa3Mep
KOTOPBIX NMPEBLILIAET pa3Mep NpelOCTaBICHHOIO 3THM (PH3HYECKHM JIMLIOM (popekc-Aunepy obecneyeHus.

2. dopekc-awiIep NPOBOAHT TECTHPOBaHHE, a TAKKEe OLICHHBAeT pe3yJbTaT TECTHUPOBAaHWS HO
MCTIOJIHEHHS 3aSBKH KJIMEHTa — QHU3HYECKOro JIHLA, He TPU3HAHHOIO KBATN(HIIMPOBAaHHBIM HHBECTOPOM,
Ha 3aKJIIOYEHHE OTAENBLHOrO I0roBopa, KOTOphlii TpeOyeT NpOBEAECHUS TECTUPOBAHMUS.

3. TectnpoBaHHe NpOBOAMUTCS (POpPEKC-AUNIEPOM IyTEM HOIYHEHHS OTBETOB TECTHPYEMOTO JIHLA
Ha BONPOCHI, onpeAeneHHbie npunoxeHuamu NeNe 1-2 k BazoBomy crannapry.

INepeuens BonpocoB 11s TecTHpoBaHUs ¢popmupyercs Gpopekc-IHIepoM MyTeM BKIIOUYEHHS B HETO
BonpocoB 6110ka «CamooueHka» (npunoxxeHue Ne 1 k BazoBoMy craHaapTy) H BOnpocoB 6i0ka «3HaHUA»
(npunoxenue Ne 2 k basoBoMy craHaapry).

4. TlepeyeHp mNpemnaraeMblX TECTHPYEMOMY JIMIy BapHaHTOB OTBETOB Ha BOMpOCH! Onoka
«3HaHue» (opMupyetcs opeKc-qunepoM ans Kaxaoro TECTUPOBaHHA METOIOM CITyyaiHOro BhIOOpa H3
BapHaHTOB OTBETOB, JOBEACHHLIX J10 CBe/leHHs (opekc-1uiepa camoperyaupyeMoii opranusanueii. Ipu
3TOM B YKa3aHHBIH NepeuyeHb Mo KaKIOMY BOMpoCy (opeKc-AHUIepoM BKIIIOYAeTC He MeHee YeThIpex
BapHaHTOB OTBETOB, B TOM YHCII€ MpaBHIbHBIA OTBET. [lepeyeHb NMpaBHILHBIX OTBETOB AOBOAMTCS IO
cBefieHus (OpeKc-IUIepa CaMOpEryaHpyeMol OpraHusaliell B TOpAAKE M CPOKM, YCTaHOBJIEHHbIE
NPHKa30M PYKOBOAHTENS CAMOPETYIIHPYEMOii OpraHH3aLHH.

5. ®opexc-aunep obs3an obecrneynBaTh KOH(PHUAESHIMANBHOCTE BADHAHTOB OTBETOB Ha BOMPOCH!
Onoka «3HaHHe» U MepeuHs NPaBHIILHBIX OTBETOB, HOBENEHHBIX 0 €ro CBEIEHHS CaMOperyJHpyemoit
opraHMsalMeil, W He BNpaBe MNpPeNOCTaBJiATh YKa3zaHHYlO HHQOpMalMi0O CBOMM pabOTHHKaM H
npo¢ecCHOHANBHBIM Y4aCTHHKAaM pBIHKA LEHHBIX OyMar HHaye, YeM B LieJIIX OpraHu3aluH U MpOBEAEHHS
TECTHPOBAHHS, a TAKXKE B LIEJITX KOHTPOJIS 3a OpraHu3aLHeil ¥ NpoBeIeHHEM TECTHPOBAHHSL.

6. Dopekc-aunep He BNpaBe MEHATh WIH JONONHATH (JOPMYJIHPOBKH BONIPOCOB, YCTAHOBJICHHBIE B
npuwnoxkenussx NeNe 1-2 k bBa3oBoMy craHnapry, ¥ OTBETOB, NOBEJE€HHBIX JO €ro CBeIEeHHA
CaMOperyJIHpyeMOii opraHH3auuei.

7. Tlpu npoBeneHHH TecTHPOBaHHs (opekc-awiep (HUKCHPYET, B OTHOIIEHHH KakKHX BHJIOB
OTZENBHBIX JIOTOBOPOB, TPEOYIOIHX MPOBENEHUS TECTHPOBAHMUS, MPOBOJUTCS TECTUPOBAHUE, BOMIPOCHI H
BapHaHTHI OTBETOB, NMPEIOKEHHBIE TECTHPYEMOMY JIHLLY, OTBETBI TECTHPYEMOTO JIMLA, a TAKOKE BPEMS H
Jary npoBefeHHs TecTHpoBaHuA. Crnocob ¢ukcanuu ykaszaHHo# uHbopMauuu onpenensercsi ¢opekc-
IUIEPOM CaMOCTOATENILHO BO BHYTPEHHEM OKyMeHTe (opeKc-aunepa.

dopekc-awiIep no 3anpocy ¢HH3MYECKoro JHUa o6s3aH MPeAOCTaBUTh CBEEHHS, YKa3aHHbIE B
ab3aue 1 HacTosAILEro MyHKTA.

8. Ilo ycMoTpenuio (opekc-aunepa TeCTHpOBaHHE MPOBOIAUTCSH B OTHOLIEHHE KaXKIOro BHAA
OTAENBHBIX JOrOBOPOB, TPeOYIOMIMX MPOBEIEHHUS TECTHPOBAHHSA, OTAENBHO JIMOO B OTHOLUEHHH Cpa3y
HECKOJIBKMX BHOB OTHENBHBIX JOTrOBOPOB, TPeOYIOIUMX MNpPOBENCHHS TECTHPOBAHMS, TNMpPH YCJIOBHH
cobmopeHus TpeboBaHHii K MIPOBEAEHHIO TECTUPOBAHHS, B TOM YHCJIe MPeNyCMOTPEHHBIX IMyHKTaMH 3, 4,
6, 7 u 10 HacToswel cTaTby.

9. B xone TecTHpOBaHHA MO YCMOTpeHHIO ¢lOpeKc-auiiepa BONPOCH MOryT IMpellararbces
TECTHPYEMOMY JIMLy cpa3y B NojHOM ob6heMe, Gnokamu (6nok «CamooueHka» U 6510k «3HaHHE») HIH
TIOCJIe10BaTENbHO (MOCIIE OTBETAa TECTHPYEMOTO JIHLA Ha KaXK bl MpeabIAyIHii BOIPOC).

10. dopekc-aunep OLEHUBAET pe3yabTaT TECTHPOBAHUS B OTHOIIEHHH KaXKAOTO BHIA OTAENIBHBIX
JOrOBOPOB, TPeOYIOINX TPOBENEHHS TECTHPOBaHUS, OTHENbHO B COOTBETCTBHH C METOAMKOH,
yctaHoBneHHON mnpunoxxkeHneM Ne 3 k Bazoeomy cranmapry. IIpu sTOM ¢dopekc-nunep He NOJDKEH
NPOBEPATH JOCTOBEPHOCTh OTBETOB TECTHPYEMOTO JIMLA Ha Bonpockl 6110ka «CamooneHKay.

11. B crayuasx, ycTaHOBJNIEHHBIX PaMOYHBIM JIOTOBOPOM M (WJIH) BHYTPEHHHM JOKYMEHTOM
dopekc-auepa, JONOIHHTENLHBIM YCIOBHEM MOJIOXKHTENILHON OLIEHKH pe3y/ibTaTa TECTUPOBAaHHS MOXET
SIBJIATHCS MPaBWIbHBIH OTBET TECTHPYEMOTO JIMLIA HA OJHH WIH HECKOJIbKO JOMOIHUTEIBHBIX BONIPOCOB B
OTHOLIEHHMH OJHOTO WM HECKOJNIbKMX BHIOB OTHAENBHBIX JIOrOBOPOB, TpPeOYIOIMX NPOBEACHHS
TECTHPOBaHHS (Hajnee — JONONHUTENIbHbIE BOMPOCHI).

12. lononHuTeNbHbIE BONPOCHI JOMKHBI OBITH COCTaBIEHBI (OpEKC-AHIEPOM TaKHM 06pasoM,
4YTOOBI OTBETHI HA HUX MO3BOJISIH ONPENENTNTD, HACKOIBKO TECTHPYEMOE JIMLIO B COCTOSIHHH OLIEHHUTh CBOH
PHCKH C Y4eTOM BHIa OTAENBbHBIX HOroBOpPOB, TpeOyIOIMX NpOBeNEeHHS TeCTHpOBaHHsA, obnamaer
3HAHUAMH 715 3aKTIOYEHHS TAKHX AOTOBOPOB.

IlepeueHp  [OMONHHUTENBHBIX  BOMPOCOB  TECTHPOBaHMA  JO/KEH OBITH  yTBEpXKAEH
YTOJIHOMOYEHHBIM JTULIOM (hopeKc-auepa U BKITIOYEH BO BHYTPEHHHE JOKYMEHTHI (popeKc-auepa.
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13. Pe3ynbTaTs! OTBETOB Ha JIONOJIHUTENBHBIE BONPOCHI OLIEHHBAIOTCS (opeKc-IHIepoM OTAENBHO
OT pe3yJIbTaTOB OTBETOB Ha BONPOCH], yKa3aHHbIE B MyHKTe 3 HacToAeH CTaThH.

14. Meronuka OLEHKH pe3yJETaTOB OTBETOB Ha MIOMOJHHUTENbHBIE BOMPOCHI ONpeAenseTcs
BHYTPEHHHM JOKyMeHTOM ¢(opekc-aunepa. JlaHHas MeTouKa Ha yCMOTpeHHe (opeKc-Iuiepa MOXKET
MOJTHOCTBIO WM YaCTHYHO COBMAZIaTh C METOMKOMN OLIEHKH Pe3yJIBTaTOB TECTHPOBaHHS 6510ka «3HaHHAY,
H310xeHHOH B npunoxeHuH Ne 3 k bazoBoMy craHmapTy, WiH OTIHYATBCSH OT HEE.

15. ®opekc-aunep ROMKEH HANpaBHUTh TECTHPYEMOMY JIMLY YBENOMJICHHE O pe3yJbTaTe
TeCTUPOBaHHA Mo GopMe, YCTaHOBIEHHOI nprutoxkeHHeM Ne 5 k bazoBoMy cTaHAapTy, He HO3/{Hee OHOTO
pabouero aHs Mocie AHA NMPOBEACHHUS TECTUPOBAHMUS.

@opekc-Tunep HampaBnfieT YBeJOMIIEHHME O  pe3ylbTaTe TeCTHPOBAaHHA  CNOCOOOM,
YCTaHOBJIEHHBIM PaMOYHBIM JOTOBOPOM C TECTHPYEMBIM JIMLIOM M MO3BOJIAIOMNM 3aduKkcHpoBaTh (akT,
JaTy U BpeMs HanpaBJieHHs yBeOMJIEHHs. B ciyyae OTCyTCTBHS paMOYHOIO AOroBOpa, 3aKIIOYEHHOTO C
TECTHPYEMBIM JIHLIOM, (opeKc-auiep HanmpaeiseT YBeJOMIIEHHE O pe3yJbTaTe TECTHPOBAHHA CNOCOOOM,
YCTaHOBJIEHHBIM BHYTPEHHHM JIOKYMeHTOM (hopeKkc-Hiepa H No3BOJIIOMHNM 3adHKCHpPoBaTh GakT, fary
Y BpEMs HanpaBlIEHHUS YBEXOMIIEHHA.

16. IIpu mpoBeneHHH NMOBTOPHOrO TECTHPOBAHHA HE MO3JHEe Tpex pabouux AHel mocrne AHA
NpOBENICHUsT TECTHPOBaHHs, Bonpochl 6noka «CaMooleHKay Mo YCMOTpeHHIO (OpeKc-Auiiepa MOTyT
MOBTOPHO B Niepe4YeHb BOMPOCOB He BKIIIOYATHCH, NPH YCIOBHH (pukcanuu Gopekc-auiepom paHee AaHHBIX
TECTUPYEMBIM JIHLIOM OTBETOB Ha Bonpock! 6110ka «CamoolieHkay. B yka3aHHOM ciiyyae npH ONpenesicHHH
(opeKc-AnuNepoM pe3yJIbTaTOB TECTHPOBAaHHS HCHOJIB3YIOTCS MNMpeAbIAyHIHe OTBETHI Ha BOMpPOCH Giioka
«CamooueHka».

17. TecTupoBaHHe NPOBOANTCS (hopeKc-IEPOM O €ro YCMOTPEHHIO B MHCbMeHHOH dopme (B
TOM YHCJIE C MCTIONb30BaHHEM 3JIEKTPOHHBIX JOKYMEHTOB) WM B MHOH (opMme, nosponstomeii (opekc-
aunepy 3adMKCHPOBaTh OTBETHI TECTHPYEMOT'O JIHLIA Ha MPENOCTaBIsIEMBbIE B X0J1€ TECTHPOBAHHUS BOMPOCHI,
OLIEHHTh pe3yNbTaThl TECTHPOBAaHHs, 3adMKCHPOBaTh JaTy M BpeMs NPOBENCHHS TECTHPOBaHHUA H
COXpaHWTb YKa3aHHYI0 HHopMawio. IIpu 3TOM npoBe/ieHHEe TECTHPOBAHUS C HCIIONB30BAHHEM ayIHO- H
(1H) BUIEOCBSA3H, B TOM YHCIIe TeNeOHHOMH CBA3H, HE AOMyCKaeTcs.

18. ®opekc-gunep ob6a3aH xpaHuteh HHGOPMALMIO O BOMPOCaX M BapHaHTaX OTBETOB,
MpeUIOKEHHBIX TECTHPYEMOMY JIHIYY, 00 OTBeTax TeCTHpPYeMOro JMlIa Ha NpeAOCTaBIEHHbIE B XOAE
TECTHPOBAHHS BOMPOCHI, HOMOJIHUTENbHBIE BONpock! (opekc-auiepa (MpH HAIHYHH), O JaTe H BPEMEHH
NpOBEIEHHS TECTUPOBaHMS, O pe3yJibTaTaX TECTHPOBaHHA, a TAKKE O HAaNpaBJICHUH TECTHPYEMOMY JIHLY
YBEHNOMIIEHUS] O pe3yJibTaTaX TECTHPOBAaHHMS MO YCMOTpPEHHIO (hopekc-awiepa B BHIAE AOKYMEHTa Ha
OyMaXKHOM HOCHTeJle WJIH 3JIEKTPOHHOTO IIOKyMEHTa, MPH 3TOM CPOK XpaHEeHHs MHGPOPMAaLHH HOKEH
ObITh He MeHee Tpex JieT C JAaThl NpEeKpallleHHs paMOYHOro JOroBopa, a B CiIy4yae MpPOBEACHHS
TECTHPOBaHHA (PU3HYECKOTO JIHLIA [0 3aKIIFOYEHHS C HHM PaMOYHOr'0 JOrOBOPa — HE MEHEE LIECTH MECSLIEB
C AaThl MPOBEIEHHs TECTHPOBaHMsA, €C/IH PaMOYHBIH JOroBOp He ObUT 3aKkiOUeH C AaHHBIM (H3HYECKHM
JIULIOM B TeYEHHE YKa3aHHBIX LIECTH MECALIEB, THOO B CiTyyae 3aKIIOYEHHs PaMOYHOr0 I0roBOpa € AaHHBIM
(H3HYECKHUM JIHLIOM B TEYEHHE YKa3aHHBIX LIECTH MECALIEB - HE MEHee TpeX JIET ¢ JaThbl NMPEKPalleHUs
PaMOYHOro JOroBopa.

®opekc-nunep oba3aH obecnieyuTh 3alUTY HHGOpMalMH, yKazaHHOH B ab3aue mnepBoM
HACTOSILIEro MyHKTa, B COOTBETCTBHH C TpebOBaHUAMH 3aKkoHomaTenscTBa Poccuiickoit @enepauu, B ToM
yucJie HOpMaTHBHBIX akToB baHka Poccun.

19. Ilpu npoBeneHHH TeCTUpOBaHHS (PHU3HYECKOro JIMLA JO 3aKIIOYEHHS C HUM PaMOYHOro
JIOrOBOpa, TMOJNyYEHHBIH TNOJNOKUTENbHBIM pe3y/NsTaT TECTHPOBaHHS NO YCMOTpEHHIO ¢opekc-ausepa
MOXKET YYHUTHIBAaThCA NMPH HCTIOTHEHHH 3as1BKH TECTHPYEMOTO JIMLA B CTyyae, €CJIH HHOE HE YCTaHOBJIEHO
PaMOYHBIM JIOTOBOPOM.

20. B ciyuae HaHUMA HECKOIBKHUX PAMOYHBIX JOTOBOPOB C TECTHPYEMBIM JIHLIOM opekc-auiep
YUHTBIBAET Pe3yJILTAT TECTUPOBAHHA B LIEJIAX HCIIOIHEHHS 3asIBOK TECTHPYEMOTO JIMLIA 10 BCEM PAMOYHBIM
ZOrOBOpaM, €CJIH HHOE He YCTaHOBJIEHO YKa3aHHBIMH JIOTOBOPAMH.

21. B cmyuae npuBneueHHs ¢opeKc-AwIepoM HHOro npodecCHOHANBHOrO YYaCTHHKA PHIHKa
ueHHbIX OyMar Ans mnpoBeNeHHs TecTHpoBaHHs, Gopekc-auwiaep obecneyHBaeT COOMOAEHHE TaKHM
npodecCHOHANBHBIM YYaCTHHKOM PhIHKA HEHHBIX OyMar TpeGoBaHMit HacTosLIEH CTAaTBH.
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Crarsba 7. Ilopsinok B3aumopneiicrBas ¢popexc-nnnepa
¢ nosydaresiieM pHHAHCOBBIX YCJIYyT

1. BsaumopeiictBHe ¢opekc-aunepa ¢ mnomyyareneM (HHAHCOBBIX YCNIYr, B TOM 4HCIe
npenocTasneHie (opekc-aunepomM HHpOpMaIMH MOMy4yaTento GUHAHCOBBIX YCIIYT, KOHCYJBTHPOBaHUE
noTy4aTens GUHAHCOBBIX YCITYT MOXET OCYLIECTBIATHLCS CleqyIOIUMH criocobamu:

1) nuyHble BcTpeuH, TenedoHHbIE EPEroBOpkI;

2) tenerpadHbie cooOLIEHHS, TEKCTOBbIE, FOJIOCOBBIE U HHbIE COOOILEHHS, NepeaBaeMble MO CETAM
3JIEKTPOCBSA3H, B TOM YHCIIE NOABHIKHOM paauoTenedoHHOI CBs3H;

3) 1o aNeKTPOHHOIA nouTe;

4) ¢ ucnonp30BaHHEM JIMYHOTO kKabHHeTa nosyyarens (pUHAHCOBBIX YCIIYT (TIPH HATHYHH);

5) mocpencTBoM pazMelleHns HH(popMaLMHy Ha caiite ¢opekc-auinepa;

6) Ha OyMa)kHOM HOcHTesie MOCPEACTBOM IMOYTOBOI CBA3H WM KypbepecKoi CiykObl Mo anpecy,
YKa3aHHOMY MoJjydaTeneM (HHAHCOBBIX YCIYr WJIH TPETBHM JIMLOM, AEHCTBYIOHIMM MO MOPYYEHHIO
noxyyaresns GUHaHCOBBIX YCIIYT.

2. ®opekc-aunep 06s13aH obecneyuTb BO3MOKHOCTb B3aUMOJEHCTBHS C MOTyyaTesieM (UHaHCOBBIX
ycrmyr crnocob6aMH, YCTaHOBJIEHHBIMH TMYHKTOM | HacToslieii CTaTbM, COIJIAaCOBAaHHBIMH B PaMOYHOM
noroBope JIM60 yKa3aHHBIMH B 3anpoce Nnosiyyarens GHHAHCOBBIX YCITyT.

3. KoncyneTHpoBaHHe nosydaTess GQHHAHCOBBIX YCITYT OCYILECTBISAETCS B YCTHON HIIH MUCBMEHHOIH
¢opme, B 3aBUCHMOCTH OT criocoba NpoBeieHHs: KOHCYJIBTALHWHM, IO CIIEAYIOLIMM BONPOCaM:

1) no Bonpocam oka3zanus (opekc-aunepom GHUHAHCOBBIX YCITYT;

2) mo BompocaM MNpPHMEHEHHA 3akoHojaaTenscTBa Poccuiickoii Pepepanuu, peryaHpyroliero
0Ka3bIBAEMyI0 (PHHAHCOBYIO yCITYTY.

KoncyneTHpoBaHue 1o NpeaocTaBIsieMbIM GHHAHCOBBIM YCITyraM BKIIIOYAeT pa3bACHEHHE MPaBHI H
ocobeHHOCTeH oKka3aHUA (GHHAHCOBBIX YCITYT, B TOM YHCJIe YCIIOBHIA MpeloCTaBIeHHs (MHAHCOBBIX YCIIYT,
HX 0COOEHHOCTEH ¥ CTOMMOCTH.

KoHcynsTHpoBaHHe mO BompocaM NpHMeHeHHs 3akoHopjaTenscTBa Poccuiickoii ®enepauu,
PEryJIHPYIOHIEro TNpefocTaBiseMble (UHAHCOBBIE YCNYTH, BKIIOYAeT NMpeaocTaBiieHHe HHGOpPMaLHH O
NPHUMEHEHHH KOHKPETHBIX MPABOBBIX aKTOB, B TOM YHCJIE C YKa3aHHEM CCBUIOK Ha KOHKPETHbIE NPaBOBbIE
HOpMel. Bee koHCybTanMy no BonpocaM 3akoHonarenscTBa Poccuiickoit @enepauny, perynHpyrowero
NpefocTaBiseMyro GHHAHCOBYIO YCIYTy, JOJDKHB! HOCHTh HH(OPMaTHBHBIH XapakTep.

KoncynsTHpoBanue B NHCHEMEHHOH GOpMe OCYLUECTBISAETCS MOCPEACTBOM HalpaB/ieHHs 3anpoca U
OTBETA Ha HETo B NMOpsAKe, NPeAyCMOTPEHHOM MMyHKTaMH 5 - 7 HacToALIel CTaThH.

4. Tlo 3anpocy mnonyuarens (UHAHCOBHIX YCIYr ¢opeKc-AMIep NPeaoCTaBlseT TMOIy4aTesio
(HMHAHCOBBIX YCNIYT KOMHIO 3K3EMILIApa paMOYHOTO IOrOBOPa, 3aperHCTPHPOBAHHOIO CAMOpPEryIHPY€EMOii
opranuzauueii B cdepe (HUHAHCOBOrO phIHKA, OObemuHsIOWEH Qopekc-auiIepoB, B PEOaKLHH,
JeiicTBYIOLIEH Ha 1aTy, YKa3aHHYIO B 3anpoce. Konus sk3emrnspa paMOYHOro I0roBopa NnpeaocTaBisieTcs
(opexc-nuIepoM nommyyaTento HHHAHCOBBIX YCIYT B cpok He nosaHee 10 (necstu) pabounx nHel ¢ naTel
NOTy4EeHHs COOTBETCTBYIOMIETO 3anpoca.

5. ®opexkc-quinep o0a3aH MPUHATH 3aNpoOC NMoTyyaresns (UHAHCOBBIX YCIYT B THCBMEHHOM BHIE HITH
B $OpME 3JIEKTPOHHOrO IOKYMEHTa, MOAMMCAHHOIO 3JIEKTPOHHOH MOAMHCHIO (MPOCTOi 3JIEKTPOHHOIA
TIO/IMHCBIO WJTH YCHIIEHHOH 3JIEKTPOHHOI NOANHUCHIO (HEKBATHHIIMPOBAaHHOMN WITH KBaTHHLPOBAHHOH)
HJIH MHBIM aHaJIoroM coO6CTBEHHOPYYHOH MOANMKCH (MPH HAJIMYMH COralieHHs 06 HCMOIB30BaHHH HHOTO
aHayiora cO6CTBEHHOPY4HOI MOANHCH MexTy opekc-TuiaepoM U nosyuareneM GUHAHCOBBIX YCIIYT), IPH
YCJIOBHH NPENOCTABIICHHS 3ampoca:

1) B mHMCBMEHHOM BHAE JMYHO MoOMy4areneM (MHAHCOBBIX YCIYr (MHBIM YMOJTHOMOYCHHBIM
nosryyaTesnieM GHHAHCOBBIX YCIIYT JIULIOM) MO aipecy MeCTa HaXOXKIeHHA (opeKc-1unepa;

2) B MMCBMEHHOM BHJIE NOCPEJICTBOM MOYTOBOH CBSA3H HIIH KypbepcKoi CIrykOsr;

3) B ¢opMe 3MEKTPOHHOrO JOKYMEHTa MOCPEACTBOM NMPOrpaMMHO-TEXHHYECKHX CPENCTB (opekc-
Zuepa;

4) uHBIM crIOCOGOM, NPeyCMOTPEHHBIM PaMOYHBIM JIOTOBOPOM (MPH HATHYHH).

6. 3anpoc nonyyarens ¢UHAHCOBBIX YCIYT JJOJDKEH COJEPIKATh:

1) cyTs 3anpoca;

2) amunmio, UM, OTHECTBO (MPH HATHYHMH) JIHLA, OT HMEHH KOTOPOro HalpaBJseTcs 3anpoc;

3) cBeaeHHs O TpPeNNOYTHTENBHOM JUIS MoMy4aTens (PHHAHCOBBIX ycIyr cnocobe MomydeHHs
HH(OpMaLHH (JOKYMEHTOB);

4) moAnuch KA, OT UMEHH KOTOPOro Hampasjisercs 3anpoc (CoGCTBEHHOpy4Has, 3NME€KTpPOHHas
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(mpocTas 37eKTPOHHAs MOANMCh WM YCHWJIEHHas 3JIEKTPOHHasA MOAMMCH (HeKBaTU(HLMPOBaHHAs HWIH
KBaJIMQHLIUPOBAHHANA), MHOH aHaltor coGCTBEHHOPYYHOH moAMMCH (MpPH HAJMYMH CorjalweHus ob
HCTNOIb30BaHHH HHOTO aHajora cob6CTBeHHOPYYHOMH MOANHCH MeXy MoJiy4aTenieM (GUHAHCOBBIX YCIIYT U
tdopekc-aunepom));

5) PEeKBH3HTHI IOKYMEHTA, HA OCHOBAHHH KOTOPOTro JeHCTBYET JINLO, obNnajarolee NOTHOMOYHUAMH
Ha OCYIIECTBJIEHHE JIEHCTBHI OT HMEHH NoJTy4aTess (UHAHCOBBIX YCIYT (C NPHIIOKEHHEM KOMHMH TAaKOTo
JIOKyMEHTa, 3aBEpEHHOM B NOpAZIKE, YCTAHOBJIEHHOM 3aKOHOAAaTeNnbecTBOM Poccwiickoii denepauun).

7. ®opekc-nunep He mosaHee 15 (maTHamuath) pabGouux aHel C JATHl MOMy4YeHHs 3anmpoca
nosy4artesns (HHAHCOBBIX YCIyT NMpPeJOCTaBJIseT 3anpalnBaeMyto HHGopMaLHio (IOKYMEHTBI) OHUM H3
CJIeyIOMNX crnocoboB nmomydeHns HHGopMaLuH (JOKyMEHTOB), YKa3aHHBIX MOJyYaTesieM (PHHAHCOBBIX
YCIyT B KQYeCTBE NMpPeANOYTHTENBHbIX:

1) Ha 6yMa’kHOM HOCHTeJNIE MOCPECTBOM MOYTOBO# CBA3M WM KypPLEPCKO#i CITyKOBI;

2) Ha 6yMa>KHOM HOCHTeJIe JIMYHO MO afipecy MecTa HaxoxaeHus Gopekc-nuiepa;

3) 1o 3nEKTPOHHOMH MoyTe (B CiTyuae ykazaHHs ajipeca 3MIeKTPOHHOMH MOYTHI B 3ampoce);

4) nyTeM npeoCTaBIEHHs THIEPCChUIKM Ha pa3fen caiita ¢opekc-auiepa, COAEpKalero TeKCT
PaMOYHOTO IOTOBOPa;

5) ¢ HCmonb30BaHHEM JIM4YHOro KabHHera mnomydarens (GHHAHCOBBLIX YCAyr (MpH HATHYHH
cornameHus 00 HCTONB30BaHHH YKa3aHHOrO JIMYHOTO KabuHeTa Mexay (GopeKc-auiepoM H Nojyyaresem
(UHaHCOBBIX yCIIyT).

8. 3a npenocrasneHue nomyyareno GHHAHCOBBIX YCIYr Ha GyMaXKHOM HOCHTesle HHGOPMAaLMH MO
OZIHOMY H TOMY ke Borpocy 6onee 1 (onHoro) pasa B rof, 3a mpefoCTaBjieHHe NONy4aTemo (GHHAHCOBBIX
ycnyr Ha 6yMakHOM HOCHTeJe KOITHH 3K3eMIUIApa ONHOM M TOli XKe pelaKLMi paMOYHOro A0roBopa Ha
GyMa)kHOM HOCHTeJIE, a TaKxKe 3a NEepPeChUIKY MOYTOBBIM OTIPaBIEHHEM WIIH KyphepcKoii cityx6oii Gonee
OJIHOTO pa3a B KBAapTaJl 0 PEHIEHHIO (hOopeKc-Auepa B3UMAeTcsl MiaTa B pa3Mepe, He MpeBbIMAoLIeM
PacxoioB Ha H3rOTOBJIEHHE KOMHH JOKYMEHTa WK KOMHH 3K3EMIUISpa paMOYHOT0 IOroBOpa.

Ilopsmok B3MMaHMd M pasMep YKa3aHHOH IUIaThl YCTaHaBIWBAIOTCA (DOpPEKC-AMIEPOM H
pasmelLaloTcs Ha caiite ¢opekc-aunepa.

9. ®opekc-nunep obs3aH obecrieynTs B3aUMOAEiCTBME C moy4areneM (PUHAHCOBBIX YCIYT
nocpezcTBOM TesiehOHHOI CBA3H B TeueHue pabouero aHs (BpeMeHH) dopekc-aunepa.

10. dopexc-nunep o6s3aH obecrnieydTh BO3MOXKHOCTH OCTaBJICHHs MNoJsy4artesieM (HHAHCOBOH
YCJTyTH 3aBKH Ha 06paTHBIH 3BOHOK, a Takke 0053aH OCYIECTBUTh Tako# 06paTHEIii TenehOHHBIIH 3BOHOK
HE TMO3/1Hee JECATH YacoB C MOMEHTA OCTaBJICHHS 3asBKH noiryuaresieM ¢uHaHcoBoit yeuyru. [1pu 3ToMm B
pacyeT BpEMEHH, YKa3aHHOIO B HAcTOsLIEM IyHKTe, He BXxoauT Bpems ¢ 22:00 xo 09:00 no mecTHOMY
BPEMEHH MECTa JKHTEJNCTBA (MECTa BpPEMEHHOro npeOblBaHUA) moiydaresis (UHAHCOBBIX YCHYT,
yKa3aHHOro noJyiyyatesieM GHHAHCOBBIX YCIIYT, a TaloKe BpeMs 3a npejeiaMu paGouero BpeMeHH ¢opekc-
aunepa.

11. BuneonabmoneHnue, a Takxe ayaHo- H BUAEO3aNUCh B MOMELIEHUSX, NPeAHa3HAYeHHBIX IJIs
B3aHMOJCHCTBHA C MoOJyyaTeseM (PHHAHCOBBIX YCIYr, B TOM HHCIIE MYTeM YCTAHOBKH IOCTOSHHO
(QYHKIHMOHHPYIOLIMX CPEJCTB BHIAECOHAOMIONEHHS, OCYILECTBASETCA MO pelIeHHI0 (opekc-auiepa NpH
YCHOBHH NPEJIBAPUTENBLHOIO YBEAOMIIEHHS 00 3TOM nosyyaTtess (PHHAHCOBBIX YCJIYT.

12. 3anuce TenedOHHBIX Pa3rOBOPOB, OCYLIECTBISEMBIX MPH B3aUMOMEHCTBHM C TMOJyuyaresieM
(HMHAHCOBBIX YCIYT, MPOM3BOAMTCS MO pemeHHio (opeKc-awiepa NMPH YCJIOBHH MpEaBAPUTENLHOTO
yBenoMieHHs 06 3TOM nomyyarenst GHHAHCOBBIX YCIIYT.

13. dopekc-gunep no TpeboBaHMIO momyuaTens (HHAHCOBBIX YCuyr o0s3aH obecneuuTsb
BO3MOXXHOCTh O€CNpensITCTBEHHOrO OCYLIECTBIEHHs MoJy4yaresieM (PUHAHCOBBIX YCITYr (OTOCHEMKH,
ayJi1o- U BHZI€03aMHCH NpoLecca B3aUMOAEHCTBHS C TAaKMM MojTyyaTesnieM (HHAHCOBBIX YCIYT B MeCTax,
NpeiHa3HauYEHHBIX JUIS B3aUMOZIEHCTBHS C MOMyYaTensaMHi UHAHCOBBIX YCIIYT.

14. ®opekc-gunep nomkeH obecneyuTh TNpPefOCTaBlieHHe TNpeAcTaBUTeNeM (¢opekc-aniepa
noyyatesmo (HHAHCOBBIX YCIYr MH(OpMAaLMH, YKa3aHHOl B myHkre 1 cratel S5 BasoBoro cranpapra,
noJry4arento (GUHAHCOBBIX YCHYT CIEAYIOIUMH criocobamu (OAHUM HITH HECKOJNIBKMMH CIIOCOOaMHU):

- MyTeM MpeAOCTaB/ieHHs MoJydaTemo (HUHAHCOBBIX YCNIYT CChUIKH Ha caliT (opekc-nuiepa, rae
pa3MmelleHa COOTBETCTBYIOIas HHpOpMaLus;

- MyTeM npenocTapieHus HHpopmauuu B 6yMaXHOM BHIE;

- IyTeM HarnpaBJieHHs HHGOPMaLMH Ha aJipec 3JIEKTPOHHOM MOYTHI NMoyyaTesst GHHAHCOBBIX YCIIYT;

- myTeM TMNpeACTaBleHHs HHGOPMalMH C HMCHOJB30BAHHEM 3JIEKTPOHHBIX CPEICTB CBA3H H
KOMMYHHKAlLMH, TpPH YCJIOBHH BO3MOXHOCTH TMOATBEpXIEHHA (akTa O3HAKOMIIEHHA TOydaTens
(hMHAHCOBBIX YCIIYT € COOTBETCTBYIOLIEH HHpOpMaLHeit.
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15. ®opexc-puiep 0643aH XpaHUTh HHGOPMALIMIO O PaCTOPTrHYTHIX JIOrOBOpax ¢ MpeJCcTaBUTENEM
¢dopekc-nunepa He MeHee 5 (NMATH) JIET C IaThl PacTOPXKEHHUS YKa3aHHBIX JOrOBOPOB, a TaKxkKe
NPEAOCTABIATh YKa3aHHYIO HH(OpMaLHIO nosyyaTemo (HHAHCOBBIX YCIYT MO 3anpocy B MOpPAAKE U HA
YCIOBHSIX, YCTAHOBJIEHHBIX B MyHKTaX 4 - 8 HacTosALIei CTaThH.

Cratbs 8. IlepedeHb 10KyMEHTOB, CBA3AHHBIX € 3aKJII0UEeHHEM,
HCHOJTHEHAEM H NpeKpameHHeM 0053aTeJIbCTB 10 PAMOYHOMY
A0roBOpY, OTAEJbHBIM J0r0BOPaM, H MOPSI0K HX XPaHEeHHUA

1. JlokyMeHTaMH, CBA3aHHBIMH C 3aKJIFOYEHHEM, HCTIOTHEHHEM W NpeKpalleHHeM 00A3aTeabCTB Mo
PaMOYHOMY JIOrOBODY, OTAENLHBIM JOrOBOpaM ABJISIOTCA:

1) mokyMeHTBI, moATBepKAaloLIMe NMpoBeAeHHe (OpeKc-AUIEpoM A0 TMpHeMa Ha oOciyKHBaHHe
HIEHTHOUKAUKH ToTy4yaress GHHAHCOBBIX YCIYT B COOTBETCTBHHM C TPeGOBaHHAMH, YCTAHOBJIEHHBIMH
3akoHozaTenbecTBOM Poccuiickoit Denepauny 0 MPOTHBOAEIHCTEHH JiErain3alHl (OTMBIBAHHIO) JOXOJIOB,
TNOJTy4eHHBIX NMPECTYIHBIM ITyTeM, H GHHAHCHPOBAHHIO TEPPOPH3MA;

2) IOKYMEHTBI, TOATBEPKAAIOLIHE IPHHATHE MOTyyaTeneM (HHAHCOBBIX YCITYT PHCKOB, CBA3aHHBIX
C 3aKITIOYEHHEM, HCTIOIHEHHEM M NpeKpaleHHeM 003aTesbCTB N0 paMOYHOMY JIOTOBOPY, OTAENILHBIM
JoropopaM (ToJnucaHHOe noyyyaresneM GHHAHCOBBIX YCIYT YBEAOMIIEHHE O PHCKaX);

3) MOKYMEHTHl, MNOATBEPXKAAIOLIME 3aKIIOYeHHe MexAy (OpeKc-AWIepoM M NoydaTeneM
(HUHAHCOBBIX YCIYT PaMOYHOTO JOrOBOPa;

4) 3asBKH nosyyarens GHHAHCOBBIX YCIYT Ha 3aK/ltoYeHHe (M3MEHEeHHe, TpeKpaLleHHe) OTAENbHOTOo
JI0rOBOpA;

5) pacnopsbkeHHs momyvarenss ¢GUHaHCOBOH yCJyrH, MOJaHHBIE B paMKaX PaMOYHOro JOroBopa
¢opexc-nuinepa;

6) MHbBIE JOKYMEHTBI, CBA3aHHbIE C 3aKJII0UEHUEM, HCTIONIHEHHEM U IpeKpallieHHeM 0053aTeNbCTB M0
PaMOYHOMY JIOTOBOPY M OTHAENbHBIM JoroBopaM. IlepeueHb TakMX HOKyMEHTOB YCTaHaBIHBAeTCH
BHYTPEHHHM JIOKyMEHTOM (opeKc-aunepa.

2. JloxkyMeHTBI, yka3aHHble B NMyHKTe | Hacrosmeii cratbk basoBoro cranmapra, momexar
XpaHeHHIO Ha 6yMayKHOM HoCHTeNe U (MITH) B 3JIEKTPOHHOM BHJie (hOpeKc-IuiepoM B TeUEHHE He MeHee 5
(nATH) NEeT co AHA NpeKpalleHHs OTHOLIEHHI MEeXIYy mMojy4aresieM (DHHAHCOBBIX YCIyr u Qopekc-
JUIEPOM.

3. XpaHeHue NOKYMEHTOB Ha OyMaxKHOM HOCHTENE OCYLIECTBISETCS B apxuBe GOpeKc-auiiepa Win
B MHBIX CMELMANBHO OTBEAEHHBIX U XpaHEHHs JOKYMEHTOB MECTaX, JOCTYN K KOTOPbIM OrpaHMueH
(ceiidpr, wkadwl, HHOE).

XpaHeHHe JOKYMEHTOB B 3JIEKTPOHHOM BHJIE OCYLHECTBIISIETCS BO BHYTPEHHHX HH(OPMAIIMOHHBIX
cucTeMax Gopekc-auiepa, BHyTPEHHHX CETEBBIX pecypcax ¢opekc-aunepa, JOCTyN K KOTOPHIM JOMXKeH
_6BITH OrpaHHYEH.

4. @opekc-aunep obsa3aH obecneyuTh BHIrPY3KY TOKYMEHTOB, KOTOpBIE XPAHATCS B 3JIEKTPOHHOM
BHJI€, B BUIE TEKCTa C UCMOJIb30BaHHEM yZi060ounTaeMbIx WpHGTOB, GOpMaTOB.

B ciydae ecnu QOKYMEHT MOANHCAH 3NEKTPOHHON MOANHKCHIO (MPOCTOMH 3NEKTPOHHON MOAMHUCHIO
WIH YCHIEHHOH 3JIEKTPOHHOH mMOANMHCHI0 (HEKBATM(QUUMPOBAHHONH WIM KBaTH(PUIMPOBAHHOI))
nomyyatens (HHAHCOBBIX YCIYr WIM HMHBIM aHANOrOM cOOCTBEHHOpY4YHOM mNoAamucH (MNpH HATHYMH
cornauieHuss o6 HCNONb30BaHMH HMHOTO aHayiora COGCTBEHHOPYYHOH MOANMMCH MexAy MOIy4aTesnem
(HHAHCOBLIX YCIYT H (hopeKc-annepom), popekc-auiep 06g3aH 06ecneyuTb BHIrPY3Ky C HCIOJIb30BAHHEM
yaobounTaeMelx 1pHGTOB, (OPMATOB JAHHBIX, MOATBEPXKNAIOMKX MOANHCAHHE MOJy4aTeneM
(MHaHCOBBIX YCIYr IaHHOrO MOKYMEHTa KBaJM(ULUHPOBAHHOM 3JIEKTPOHHOM MOAMUCHIO WIIM WHBIM
aHaNoroM coOCTBEHHOPYYHOMH MOATHCH.

Cratbs 9. MAHMMaNbHBIE CTAHAAPTHI 00CyKABAHHS NOJTy4aTeeii
(pHHAHCOBBIX YCJIYT, KACAIOMHECH JOCTYIHOCTH H MAaTePHAJILHOIO
obecneuennst opHCOB, AOCTYIIHOCTH CaiTOB (opeKc-ANJIEPOB

1. @opekc-guiep 06s3aH obOecnedyUTh COOTBETCTBHE O(QHCAa YCTAHOBJIEHHBIM CAHHTApHBIM H
TEXHHYECKHUM MPaBHJIaM H HOPMaM, B TOM YHCHE 00eCeunTh HaTU4YHe OCBELIEHHS H OTOIUIEHUS, a TaloKe
obopynoBaHHe o¢Hca HHBEHTapeM H Me0enblo, HeOOXONMMBIMH I 3aKIIOYeHHS JIOTOBOPOB C
HoMyyaTensMu (PUHAHCOBBIX YCIYyr W TipueMma oOpalieHHii, 3anpocoB, MpeTeH3uii OT moiyvareneil
(bMHAHCOBBIX YCIIYT.
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2. B npouecce okaszaHus (UHAHCOBBIX ycnyr ¢opekc-muwiep obs3an obecrneuntsh cobiomeHHe
MHHHMAJIBHBIX YCIIOBHI 0OCiyXHBaHHA nosyyareneil GHHAHCOBBIX YCIIYT, KaCAIOUMXCSA HOCTYIHOCTH M
MarepHanpHOro obecrneyeHus opUCOB, B KOTOPBIX OCYLIECTRISETCS 3aKII0YEHHE PAMOYHOr0 I0roBopa, B
TOM YHCJIIe:

1) pasmerenue B opucax opekc-aunepa HHbOpMalMH 0 HaWMeHOBaHHH GOpeKc-auiepa, aapece
nasHoro otuca, IHAX U Yacax npuema romiyyareneit pHHaHCOBBIX YCIIYT W BpeMEHH NepephIBa;

2) HannuHve y pabOTHHKOB, HEMOCPEACTBEHHO B3aHMOAEHCTBYIOLIMX C MOTy4aTeNsIMH (PUHAHCOBBIX
yCIyr, NOCTYNMHBIX st 0603peHHs moiy4yaTensMH (HHAHCOBBIX YCIYr CPEACTB BH3YalbHOMN
MIEHTH(HKALNH, colepKalliX (GaMHITHIO, UMS M IOJDKHOCTh PabOTHHKa;

3) BO3MOXKHOCTb 3aKJIFOYEHHs1 PAMOYHOIO AOrOBOpa € MONyYaTensiMu (UHaHCOBBIX YCIyT B ouce
(opekc-aunepa.

3. B mpouecce oka3zaHMs (PHUHAHCOBBIX YCIAyr (oOpekc-auiepy peKoMeHayercsi ofecreuuTh
BO3MOXKHOCTB 3aKJIIOYEHHs pAMOYHOT'0 IOFOBOpa C MOMy4aTeaMH (PHHAHCOBBIX YCIYT C OrpaHHYEHHBIMH
BO3MOXKHOCTSIMH, BKJIIOYas JOMyCK CypAONepeBOaYMKa M TH(IOCYpAOnepeBOAYHKa, BO3MOXKHOCTb
YBEJIHYEHHSA H 3BYKOBOI'O BOCIPOH3BEACHHA TEKCTa paMO4YHOro Jaoroeopa H HHBIX HOOKYMEHTOB,
TIOANMCHIBaEMBIX TOJTy4aTeneM ()MHAHCOBBIX YCJIYT, BO3MOXHOCTBH T€Y4aTH NOKYMEHTOB, COAEpIKALMX
HH(OPMALIHIO, B YaCTHOCTH, YKa3aHHYIO B NMyHKTe 1 crated 5 ba3oBoro craHnapra, ¢ HCIONB30BaHHEM
YBEJMHYEHHOro pa3mepa mpHTa, OKa3aHHe WHOM MOMOLIK B NPeofosieHHH GapbepoB, MPENATCTBYIOLINX
TMIOJTyYEHHIO JIHLIaMH C OTPaHHYEHHBIMH BO3MOXKHOCTAMH HH(GOPMaLH 0 GHHAHCOBBIX YCITyraX HapaBHe C
IpYTHMH MOJTy4yaTensiMH (HHAHCOBBIX YCITYT.

®dopekc-aunepy peKOMEHAYETCs P NPOBEICHHH TECTUPOBAHUA (U3HYECKHX JIHLI, HEe ABMAIOLINXCS
KBTH(QULUMPOBAHHBIMH HHBECTOPAaMH, C OTpaHHMYEHHBIMH BO3MOXXHOCTAMH obecneduTs coboneHHe
yci0BHiH, NpeayCMOTPEHHBIX ab3atieM 1 HacTOSALIEro MyHKTA.

4. Caiit opekc-aunepa JOMKEH OTBEUaTh CIEAYIOLHM TpeGOBaHHAM:

1) cTpykTypa caiita ¢opekc-aunepa goJbkHa obecneynBaTh BO3MOXKHOCTD OBICTPOro M JOCTYMHOIO
NoMcKa Ha caiite gopekc-nuiepa Heobxoaumoii nHbopMaumy;

2) HaJMYHMe pa3jieNa, ONMCHIBAIOLIEro CTPYKTYpY caifta M MO3BOJAIOLIEro B AOCTymHOH ¢opme
OMNpENeNIUTh MECTO HAXOXKACHHUSA KaXI0M CTpaHHULIBI caiita ¢opekc-auepa B 3ToH CTPYKType.

Taxxxe pekoMeHayeTcs obecnieyHTh HaJMyYMe CNELHANBHONM BepcuH caiita dopekc-aunepa mis
c1aboBHAALIHX.

5. Hudopmauns, pasmelnaemas Ha caiite d¢opekc-nunepa, JOJDKHa OTBeYaTh ClIEXYIOLIUM
TpeOOBaHHUAM:

1) nommkHa GBITH KPYTJIOCYTOHHO AOCTYIHA NMONyYaTesiiM (PUHAHCOBBIX YCIYT HA PyCCKOM 3bIKe JUISA
O3HAaKOMJIEHHS H HCTIONB30BaHHs, 6€3 B3MMaHHA TUIATHI 32 TAKOE O3HAKOMJIEHHE U HCTIOIb30BaHHE H HHBIX
OrpaHHYEHHIA;

2) nomxHa 6bITh JOCTYNHA MOMy4aTessM (HHAHCOBBIX YCITYT C HCMONB30BaHHEM Be6G-0603peBarent,
a Taioke OecruIaTHOro WiH IMPOKO PaclpoCTPaHEHHOro MPOrpaMMHOro obecreyeHHs;

3) He momxHa ObITh 3alM(poBaHa WM 3aLIMILEHa OT AOCTYNAa WHBIMH, YEM YKa3aHbl B AaHHOM
MyHKTE HacTOfIIEH CTaThH, CPEACTBaMH, TPEOYIOIMMH 1 O3HAKOMIJIEHUS TONMy4aTensiMH (HHaHCOBBIX
YCIIYT C ee COACPKAHHEM HCITONB30BaHHA CHELHAIBHOTO MPOrpaMMHOro obecreyeH s Wil TEXHHYECKHX
CpeIncTB.

JocTtyn x nHbOpMaLHH, pa3MellieHHOH Ha caiite dopekc-aunepa (3a HCKIMOYEHHeM HHGOPMaLHH,
pa3MeLleHHOH B JIMYHOM KaOuHeTe mnosyyaTens (PHHAHCOBBIX YCIYT), He MOXET ObITh 00yC/IOBNEH
TpeOOBaHHEM PErHCTpaLMH Mojy4aTtesiel GUHAHCOBBIX YCIYT WIH NpPeIOCTaBIeHHs MMM NEpPCOHANBHBIX
JaHHBIX, a Takoke TpeOOBaHHEM 3aKITIOUEHHS MMH JINLIEH3HOHHBIX WIH HHBIX COTMAILEHHUH.

I'nasa 3. IIpaBuia pexnamel yeayr ¢popexc-aniepa

Cratba 10. OcHoBHEBIE NpaBHJIA peKJIaMHAPOBaHAA (UHAHCOBBIX YCIYT,
OKa3bIBaeMbIX (popeKc-AnIepoM

1. OcCHOBHBIMH TPHHLUMNAMH TpeNOCTaBeHHs HWHGOpMAlLMM pEKIaMHOro XapaKrepa o
JeATeNbHOCTH QopeKc-AniIepa SBIAIOTCA MOJIHOTA H IOCTOBEPHOCTD COOOILAEMBIX CBEICHHH.

2. Mopekc-nuiep BriGHpaeT GopMy, crnocod U CpeAcTBa pekiaMbl CBOMX (DMHAHCOBBIX YCIYT C
yuetoM TpeGoBaHuii basoBoro crannapra.

3. Pexnama ¢unancoBsix ycrmyr ¢opekc-auiepa JoJbkHa ObITh odopMieHa TakuM 06pa3oM, YTOOk!
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He 37I0ynoTpednsaTs JoBepHeM moiyyvartesis (MHAHCOBBIX YCIYr H (HIH) HE HCMOJB30BaTh HENOCTATOK
OMBITA U 3HaHHUH y Nonyyaress GUHAHCOBBIX YCIIYT.

4, Pexnama He JOJDKHa COAEPXKATh KaKHX-JIHOO TEKCT! OBBIX, 3BYKOBBIX HJIH BU3YAJIbHBIX o6pau[e1mii
WIH 3afBEHHii, coepkaliMX HHGOpPMALMIO, CHOOCOOHYIO MpPAMO MJIH KOCBEHHO, IOCPEACTBOM
3aMaI4YHBaHHs, JBYCMBICIEHHOCTH HIIM TPEYBENHWYEHHS BBECTH MNoJyyartens (UHAHCOBBIX YCIYTr B
3abJy>K/JIeHHE, B YACTHOCTH, B OTHOIUEHHH YCNOBHIi (HHAHCOBBIX YCIIYT, KOTOpble MOTYT MOBJIHATH Ha
BBIOOP MostyyaTenst GHHAHCOBBIX YCIIYT.

5. MndopMaumns peknaMHOro Xapakrepa AO/DKHA MpeNoCTaBisAThC B (opme, MO3BOJSIOLIEH
OZHO3HaYHO TNOHHUMAThb HH(OPMaUUI0O O (UHAHCOBBIX YCIyrax, OKa3bIBaeMbIX (HOPEKC-AHIEpPOM:
NOJIy4yaTesin (bHHaHCOBBIX ycayr AOJDKHBI HMETh BO3MOXXHOCTE COCTABHTH NPEACTaBJICHHE O XapakKTepe H
PHCKaX, OKa3bIBA€MbIX Q)OpeKC-IlPUICPOM (bnuaucosmx YycCJ1yr, B TOM 4YHCJI€ O QJHHaHCOBbIX HHCTPYMEHTAX,
npeiaraeMblx Gopekc-auaepom, U NPUHATH 060CHOBAHHOE PELEHHE.

I'naBa 4. TpeGoBanns k padoTHEKaM (opeKc-auepa,
OCYyIIECTBJSAIOIIAM HENOCpeACTBEHHOE B3aHMO/IeiicTBHE
¢ HoJTy4aTeaamMna GHHAHCOBBIX YCJIYT, a TAK)XKe K IPOBepKe
COOTBETCTBHA JaHHBIX paGoTHHKOB QopeKc-anaepa
YKa3aHHBIM TpeGOBaHAAM

CraTtes 11. OcHoBHEIE TpeOOBaHHSA K paGOTHHKAM
¢dopexc-naaepa, oCylmecTBASIOIIHM HeNoCpeACTBEHHOE
B3aHMOJIeiCTBHE ¢ OJTyYaTeJIAMH (HHAHCOBBIX YCJIYT, a TAKKe
K NIPOBEpPKe COOTBETCTBHSA AAHHBIX pab0THAKOB (opekc-1niepa
yKa3aHHbIM TpeOoBanHAM

1. PabotHuK (opekc-auniepa, B3aUMOAEHCTBYIOLIHIA C MojlyyaTensMu (UHAHCOBBIX yCiyr, o6a3aH
BrajgeTb MH(opmalueH, HeoOXOMUMON NS KaueCTBEHHOro OKa3aHHs (opekc-AuiepoM (PHHAHCOBBIX
YCIIYT, a TaloKe YMeTb B IOCTYNHOH (jopMe NnpesocTaBUTh TaKylo HHGOPMALIHIO NOMyyaTeTo GUHAHCOBBIX
yCIIyr, B TOM YHCJI€ TOCPEACTBOM IpPENOCTABJICHHS BO3MOXHOCTH MOMy4yaTeqio ()MHAHCOBBIX YCIYT
O3HAKOMHTBCS C JJOKYMEHTaMH, B KOTOPBIX COIEPXKHUTCA Takas HH(popMaLus.

2. ®dopekc-gunep 0053aH NpeANpPUHHMATh Mepbl, CNOCOOCTBYIOIIHE O0ECMEYEeHHIO BBHICOKOTO
YPOBHsl TpoheccHOHANIM3MA pPabOTHHKOB, OCYIUECTBISIOIIMX HENOCPEACTBEHHOE B3aHMOLEHCTBHE C
noTy4aTeNssMH ()MHAHCOBBIX YCNYT B Mpoliecce oKa3aHus (PHHAHCOBBLIX YCIYT, B TOM YHCJIE MPOBOAHTH
perynspHoe ofy4yeHHe yKa3aHHBIX pabOTHHKOB, 3a HMCKJIOYEHHEM JIML, YKa3aHHbIX B crathe 10.1
DenepanbHoro 3akoHa ot 22.04.1996 N 39-®3 "O prinke LeHHbIX Gymar” 1 paGoTHHKOB (opekc-aunepa,
yka3aHHbIX B Yka3anuu banka Poccun ot 01.09.2015 N 3770-V "O ¢yHkumsax pabotHukoB ¢opekc-
Juiiepa, onpeaenseMbiX Juis nesnei myHkra 1.1 crateu 10.1 @enepanpHoro 3akoHa ot 22.04.1996 N 39-®3
"O pbIHKe HEeHHBIX OyMmar”. ,

O6yueHue mNpOBOAMTCA B COOTBETCTBHM C BHYTPEHHHM JOKYMEHTOM opeKkc-auiepa,
pa3paboTaHHBIM (OpEKC-IHIEPOM, B CEAYIOLIHX GopMax:

1) BBOAHBII HHCTPYKTaXK;

2) ueneBoif HHCTPYKTaX.

3. BHyTpeHHHii CTaHAApT caMOperyJHpyeMoii opraHu3alMH JOJDKEH colepaTh MHHHMAJIbHYIO
nporpaMmmy o0Oy4eHHss pabGOTHHKOB, OCYILECTBISIOIIMX HEMOCPEeNCTBEHHOE B3aUMOZEHCTBHE C
HoJTy4aTensiMH (HHaAHCOBBIX YCIIYT B NpoLiecce OKa3aHHs (PMHAHCOBBIX YCITYT.

4. TpeboannemM k paboTHHKaM ¢opekc-qwiepa, OCYIUECTBISIOLIUM HENOCpPelNCTBEHHOE
B3aUMOJEICTBHE C NMOMy4aTensaMH (JUHAHCOBBIX YCIYT, SABJISETCSA 3HAHHE:

1) 3akoHonarenbcTBa PoccHiickoit @emepauny, B TOM YKciie HOPMAaTHBHBEIX akToB baHka Poccuu B
ctepe npenocTaBisieMbIX PUHAHCOBBIX YCITYT;

2) 06a30BbIX CTaHAApTOB, pPa3pabOTaHHBIX, COMJIACOBAHHBIX M YTBEPIKAEHHBIX B COOTBETCTBHH C
TpeboBaHHAMH cTaThbH 5 @enepanpHoro 3akoHa ot 13.07.2015 Ne 223-®3 "O camoperyaupyeMeiX
opraHu3auMax B cepe GpHUHAHCOBOrO phIHKA";

3) BHYTPEHHHX CTaHAAPTOB CaMOpEryJIHpYeMO#i OpraHU3aluH;

4) ¢pMHAHCOBBIX YCIYT, MpeanaraeMbIx Gopekc-aunepoMm.

5. BuyrpenHuii nokymeHT ¢opekc-auiepa no o00y4yeHHIO pabGOTHHKOB, OCYIIECTBISIOLIMX
HEMOCPeCTBEHHOE B3aUMOAECTBHE C MOJyyaresMH (PUHAHCOBBIX YCIYT, HODKEH COZEpXKaTh, B TOM
qucie:
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1) nopsnok nposezieHNs 06yueHHs pabOTHHKOB;

2) TpeGoBaHHA K MEPHOOUYHOCTH TNMPOXOXKAEHHS COOTBETCTBYIOHIMX OOYYaroLHX MEpONpHATHI
paboTHHKaMH, OCYILECTBISIOIUMMH HETMOCPEACTBEHHOE B3aHMOAEHCTBHE C MOMy4aTeNsiMu (PHHAHCOBBIX
ycnyr;

3) KpUTEpHH COOTBETCTBHA pabOTHHKOB, OCYLLIECTBIISIOIIMX HEMOCPEACTBEHHOE B3aHMOIEHCTBHE C
nomy4aTensMi (HMHAHCOBBIX YCNIYr, TpeOOBaHHMAM, YCTaHOBJICHHHIM Ba3oBbIM CTaHAapTOM, a TaloKe
BHYTPEHHHM JIOKyMEHTOM ¢opeKc-aunepa rno o0y4eHHIo paGoTHHKOB;

4) mopsamoK NpOBEPKH PabOTHHKOB, OCYIUECTBISIOIIMX HEMOCPEACTBEHHOE B3aUMOIEHCTBHE C
noy4aTensaMH (PUHAHCOBBIX YCITYT, HA COOTBETCTBHE KPHTEPHAM, YKa3aHHBIM B MOAIMYHKTE 3 MyHKTa 5
HacTOSLLEH CTaThH;

5) nopsanok ¢hHUKcaLMH pe3yabTaToB NPOoBeAeHUs 00yyeHHs pabOTHHKOB.

6. ObyueHue, yKa3aHHOE B IyHKTEe 2 HacCTOSILEH CTaTbH, MPOBOAMTCH YMOJHOMOYEHHBIM JIHLIOM
¢dopekc-aunepa, MOpSNOK Ha3HAYeHHs KOTOPOrO YCTaHABNMBAeTCS (OpeKc-OHIEPOM BO BHYTPEHHEM
ZOKyMeHTe (popekc-auiiepa, pa3paboTaHHOM (opeKc-aHIepoM.

7. BBOIHBIH HHCTPYKTaX BKJIIOYAET O3HAKOMJIEHHE PpabOTHHKA C 3aKOHOAATENbCTBOM Poccuiickoit
Qdenepaud W BHYTPEHHHMMH JOKyMeHTaMH (opeKc-auiepa, KacaiolHMHCS  OCYHIECTBJICHHS
AEATENBHOCTH (hOpeKc-AHIepa, B TOM YHCIIE B YaCTH 3alUTHI NpaB noydareneii GHHAHCOBBIX YCIYT,
NPOBOJHTCS IPH IIPHEME H NPH NepeBo e (BpeMEHHOM nepeBozie) paboTHUKOB Ha paboTy [1st BBIOTHEHHUS
G$YHKUMH, CBA3aHHBIX C HEMOCPEACTBEHHBIM B3aHMOJIEHCTBHEM C NMOMTyYaTeNIMH (HHAHCOBBIX YCIIYT.

8. O6yuenue B hopMe BBOZHOTO HHCTPYKTaka pabOTHHK (opeKc-aunepa MPOXOAHT OXHOKPATHO 10
Hayana OCYIIECTBJIEHHS CBOMX (yHKuMH, mpH 3TOM mnepeyeHb paGOTHHKOB M (WIM) AOJDKHOCTE,
nojyiexalHx o6y4eHHI0, ONpeNeNsieTcs B COOTBETCTBHH C BHYTPEHHHM JIOKYMEHTOM (opeKc-auiiepa.

9. LleneBoH MHCTPYKTaX NMPOBOAUTCH He pexke 1 (omHOro) pasa B rojl, a TakkKe B CIEAYIOLIHX
ciryyasx:

1) npy M3MeHEHHH ACHCTBYIOMMX M BCTYIUICHHH B CHJIy HOBBIX HOPMAaTHBHBIX NPaBOBBIX M MHBIX
akToB Poccuiickoit @enepaniny, KacalomMXcs OCyLIECTBIECHHS NeATENbHOCTH (opeKc-Aunepa, B TOM YHCie
B o6siacTH 3aLIMTHI NpaB Nojy4aresnei GUHAHCOBBIX yCIyT;

2) mpd M3MEHEHHWH JIEHCTBYIOUIMX HJIM YTBEpXKIEHHH (hopeKc-AHIepoM HOBBIX BHYTPEHHHMX
JIOKYMEHTOB, KaCaloLIMXCS OCYLIECTBIEHHS HEATENBHOCTH (hopekc-aunepa, B TOM uucie B o0nacTu
3alIUTHI IPaB noyyareneii GHHAHCOBBIX YCIyT;

3) npu nopyueHun paboTHuKy ¢opekc-qunepa paboTel, CBS3aHHONW C HENOCPENCTBEHHBIM
B3aHMOIEHCTBHEM C TOMy4aTensMH (DPUHAHCOBBIX YCHYr, He OOYCIIOBJIEHHOH 3aKIIOYEHHBIM C HHM
TPYAOBBIM IOTOBOPOM, KOTZIa 3TO HE BI€YET W3MEHEHHS YCIOBHi 3aKIFOYEHHOr0 ¢ pabOTHHKOM TPYAOBOroO
JOroBopa.

I'nasa 5. Ilopanok paccMoTpenns ¢opexc-auiiepom
obpamennii nosryuareei GHHAHCOBBIX YCJIYT H NOPSIAOK
pa3pelieHHs CIOPOB

Cratpsa 12. Ilopsinok pacemoTpenns ¢opexc-Aniaepom obpameHui
nosryuareei GHHAHCOBBIX yCIyr

1. ®opekc-auinep npuHAMaeT ofpaleHus nonyvarenei GUHaAHCOBLIX YCIYT, COAEPMKAILUE CBENCHH
0 BO3MOXKHOM HapyLIeHHH (opeKc-aunepoM 3akoHoaaTenscTBa Poccuiickoii denepanyi o peIHKE LEHHBIX
Oymar wunu cBemeHuii o0 oOxanosaHun nelictemii (OesmeiicTBus) paGoTHHKOB (opekc-auiepa,
HamnpaBJieHHble TOCPEACTBOM TMOYTOBOM CBf3H MO ajgpecy MecTa HaxOAeHHWs (opekc-auiepa MM
NOAIaHHbIE B XOJI€ JINYHOTO NpHEMa Mojty4yaTens GHUHAHCOBBIX YCIIYT HETNOCPEACTBEHHO B oduce dopeKc-
JUIepa, a TaKkKe HanpapBleHHble (MOAaHHbIe) HHBIMH criocobamH, MpeaycMOTPEHHBIMH ITyHKTOM 1 cTaTbi
7 ba3zoBoro craHpapra, B Cilyyae €ciM HampaBieHue (ropaya) JaHHOro BHaa oOpallleHHH TaKHMH
crnioco6amMu npeaycMOTPEHO (NpeayCMOTPeHa) paMOYHBIM JOTOBOPOM.

O6pamenus, coaeprauye BONpockl, He yKa3aHHble B ab3alle nepBOM HACTOSILLUEro MyHKTa, MOTYT
ObITh HampaBJjieHBl crnocobaMH, KOTOphie MPeayCMOTPEHbl PaMOUYHBIM JOroBopom (opekc-auiepa A
B3aHMOJIEHCTBYA C MOMy4aTeasaMH (GHHAHCOBEIX YCIIYT W MPH 3TOM yKa3aHsbl B ITyHKTe 1 ctateu 7 bazosoro
CTaHAapTa.

IIpu npueme oT mnonmyuarens ¢uHAHCOBBIX ycuyr (nuua, obsafaromiero MOJHOMOYHSAMH Ha
OCYLLECTBJIEHHE AeHCTBHI OT HMeHH nosryyaTesis GHHAHCOBBIX YCIYr) obpalleHHs B MHCbMEHHOM BHIE
¢dopekc-aunep o6f3aH yBeAOMHTh MoJydyarens (PUHAHCOBBIX YCIYr O MpHEME YKa3aHHOro oOpalleHHs.
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Iopsanok ysenomnenus nu6o ¢hopMa HoKyMeHTa, MOATBEPXKAAIOIIErO MpHeM obpallieH!s yTBepXKAaeTCs
PaMOYHBIM JIOTOBOPOM HJIH HHBIM BHYTPEHHHM JOKYMEHTOM (opeKc-auiepa.

IIpu mpueme oT nosyyarens GUHAHCOBBIX YCIYT 0OpallieHHs B SNIEKTPOHHOM BHAe (opekc-amiep
00s3aH HanpaBUTh Ha 3JICKTPOHHBIH ajpec nomy4arens ¢UHAHCOBBIX yciyr (HampaBUTh MOCPEACTBOM
JAH4HOro KaGuHera nosyuarens (PMHAHCOBBIX yCNYr) MHUCBMO (COODlLIeHHE), MOATBEPXKAAIOLIEE MPHEM
yKa3aHHOro obpalieHus.

2. TToctynuiune Qopexc-aunepy obpaiieHus, yka3aHHble B ab3aue nepsoM myHkTa 1 Hacrosieit
CTaThH, HAMpaBJIAIOTCA Ui PaCCMOTPEHHS KOHTPOJIEpY M MOJUIEKAT PErHCTpaliH B COOTBETCTBHH C
TIOPANKOM PEHCTPALIMH BXOMALUMX JOKYMEHTOB, YCTaHOBIEHHBIM BO BHYTPEHHEM JOKyMeHTe (opekc-
nunepa.

3. OGpameHus, He cozieprkallue CBeAeHHit 0 hamunuu U (UTH) afpece oOpaTHBILErocs MOJyYaTes
(HMHaHCOBBIX YCITyT, PU3HAIOTCSH AHOHUMHBIMH H HE PacCMaTPHBAIOTCA, 3@ UCKIIIOUEHHEM CITy4aeB, KOrjia
nonyyaTesib (PUHAHCOBBIX YCIYr sBnseTcs (SBISUICS) KIMEHTOM ¢opekc-auiepa, U eMy TNpHCBOEH
MIEHTH(HUKALIMOHHBIH KOJ, Ha KOTOPBIH monyyaTeNh (PUHAHCOBBIX YCIIYT CChUTaeTCa B obpalueHuH (mpu
HaIMyuK B oOpalieHHH noamuck ofpartuBuierocs nuua), jubo oOpallleHHe COOTBETCTBYET HHBIM
KPHTEPHAM HACHTH(HKALHMH MoydyaTenss (UHAHCOBBIX YCIYT, YCTAHOBJIEHHBIM PaMOYHBIM IOTOBOPOM
¢dopekc-nunepa.

4. ®opekc-nunaep paccmarpuBaer obpalleHde, nMojaHHoe (HAmNpaBlIEHHOE) OT MMEHH JIHLA, He
ABJISAIOINErOCcH MOMy4YareneM (PUHAHCOBBIX YCIIYT, MO CYIIECTBY, NpH YCJIOBMH TPEACTaBJIEHUS B
COOTBETCTBHM C TpeboBanusmu I'paxpanckoro kopmekca Poccuiickoii @epepauun HOKyMeHTa,
TIOATBEPAKJAIOILErO MOJHOMOYHS TaKOro JIHLA Ha OCYLIECTBIIEHHe NEeHCTBHII OT WMEHH moyuartess
(HHAHCOBBIX yCyT. :

5. B ciyyae mocTymieHHs obpalleHHs, COAEPKALIEro BONPOChI, He CBA3aHHBIE C AEATEIBHOCTHIO
dopekc-nunepa, dopekc-nuiep B TedeHHe 15 (MATHAAUATH) KadeHAApHBIX AHEH C JaThl MOCTYIUICHHS
Takoro o6paileHHs BO3BpALIaeT ero noy4arento GHHAHCOBBIX YCIYT C NPENOCTAaBIEHHEM PEKOMEHAALIHIH
B YaCTH HanpaBJ/ICHHs yKa3aHHOro obpaleHHs KOMIIETEHTHOMY JIHLY (ToCyIapcTBEHHOMY OpraHy).

B cityyae nocTyruieHus obpallieHus, B KOTOpoM obxaiyercs cyiebHoe pelleHHe, Takoe obpalleHue
BO3BpallaeTcss (OpEKC-AWIEpPOM JIMLY, HampaBuBmieMy ofpalleHHe, C pa3bjACHEHHEM MOpAKa
obxaoBaHus cyneGHOro peleHus.

6. OOCpamenue paccmaTpuBaercs GOpekc-IHiIepoM B CPOK He mo3AHee 15 (MATHaAUATH)
KaJICHZApHBIX HEH CO IHA ero MOCTYIUIEHH, a B CJTy4ae eClIH NpecTaBlieHHas HHpopMalus (IOKyMEHTbI)
TpeOyeT OMONHHTENEHOrO H3YYeHHs U IPOBepKH - He no3aHee 30 (TpuAuaTH) KaeHAAPHBIX JHEH CO JHA
€ro NMOCTYIJIEHHS, €CJTH HHOH CPOK He YCTaHOBJIEH (defiepalbHBIM 3aKOHOM.

7. dopekc-auiep NpH paccMOTpeHHH obpalleHus 3anpaliiBaeT NONOIHUTENbHbIE JOKYMEHThI H
CBEICHHsA y TmosyyaTens (PUHAHCOBBIX ycCIyr, HeoOXonumbie Ui OOBEKTHBHOIO M BCECTOPOHHErO
paccMoTpeHHs obpalueHus.

8. O6pamenus MoryT ObITh OCTaBiieHbl 0€3 pacCMOTpeHHs, €CliM MOBTOpPHOe obpalleHHe He
CONIEP)KUT HOBBIX JAHHBIX, a BCE H3NOXKEHHbIE B HHX JOBOAbI paHee MOJHO H OOGBEKTHBHO
paccMaTpHBAINCh, H MOJy4aTento ¢GHHAHCOBBIX ycuyr Obul naH orBeT. OJHOBpPEMEHHO MOTyYaTelo
(HHAHCOBBIX YCITYT HanpapnseTcs W3BelleHe 06 ocTaeneHnH obpalieHus 6e3 pacCMOTPEHHS CO CChUIKOM
Ha JIaHHblii paHee OTBET.

9. ®opekc-aunep OTKa3bIBAET B PaCCMOTPEHHH oOpauleHus nosmyvarenas GHHAHCOBBIX YCIYT MO
CYIIECTBY B CIEOYIOIUHX CITy4asx:

1) B obpaiienny coaepaTcs HeLleH3y pHble THO0 OCKOpOHTENbHbIE BHIPOKEHHS, YTPO3bl HMYLIECTBY
¢opekc-aunepa, UMyILECTBY, )KH3HH U (WJIH) 30POBBIO pabOTHHKOB (hOPEKC-AMIIEPa, a TAKXKE YIIEHOB X
ceMeii;

2) TeKCT MUCbMEHHOrO 0OpalleHHs He MOAAeTCs MPOYTEHHIO;

3) obpauienue HanpaeneHo (MOJaHo) JIULIOM, He 00NaaloLM MOJTHOMOYHAMHU Ha OCYLLECTBIIEHHE
IeHCTBHI OT MIMEHH NONyYaTess GHHAHCOBBIX YCITYT;

4) wHenpencraBneHue ¢opeKc-IuiIepy JIOMOJHHTENBHBIX JOKYMEHTOB, HEOOXONMMBIX st
paccMOTpeHHs 0OpalleHHs O CYILECTBY, B YCTaHOBJIEHHBIE (HOPEKC-IHIEPOM CPOKH.

10. Uudopmauns o6 oTkasze B pacCMOTpeHHMH OOpalleHHs MO OCHOBaHMSAM, YCTaHOBJIEHHBIM
MYHKTOM 9 HacTosielf CTaTbH, C yKa3aHHeM NpPUYHH HampaBiiseTcs NoMy4yaTento GUHAHCOBBIX YCIYT B
cpok He no3axee 10 (necatn) pabounx aHelt ¢ 1aThl €ro COCTaBIEHHUS.

11. ®opekc-aunep 06s3aH B HOCTYNHOM (opMe, B TOM YHCIIe MOCPEACTBOM MyOnuKalMK Ha caiTe
¢opekc-aunepa, NpoHHGOPMHUPOBaTh NoTyyareneii GHHAHCOBBIX YCITyT O TPeGOBaHHAX U PEKOMEHIALUAX
K CoIep)kaHWI0 oOpallleHHs, B HaCTHOCTH yKa3aHHs B oOpalieHMH ciemyroueii uHdopmauuu (npu
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HAJTUYHK):

1) HoMep paMO4HOTr0O JOroBOPa, 3aKJIIOUEHHOrO MEXY MOoTyyaTesieM (GHHAHCOBHIX ycayT H dopekc-
JTUIIEpOM;

2) u3noXKeHHe cyllecTBa oOpalleHHs M H3NoXeHHe (PakTHYeCKHX OOCTOATENBCTB, Ha KOTOPHIX
OCHOBaHO o0palieHHe, a TaKkke CChUIKH Ha JI0Ka3aTeNbCTBa, MOATBEPXKAAIOIIHE STH 00CTOATENLCTBA;

3) HaMMEHOBaHHE OPraHa, JOJKHOCTH, (haMWINH, UIMEHH U oTuecTBa paboTHHKa dopekc-aunepa, B
oTHolleHHH AekicTBuii (be3nelicTBHA) KOTOPOro HanpaeieHo o0palleHHe;

4) vHbIE CBeIEHHs, KOTOPbIE NOMy4aTeNb GHHAHCOBBIX YCIYT CYUTAET HEOOXOAUMBIM COOOILHTE;

5) dopma U criocob MoTyueHHs OTBeTa Ha oOpallieHHe; ,

6) KONMH JOKYMEHTOB, MOATBEPKAAIOUMX H3JIOKEHHBIE B oOpalleHHH obcTosTenscTBa. B 3ToM
cirydae B obpallieHHH PUBOAKTCS NepedeHb MpHIaraeMeIX K HEMY OKYMEHTOB.

12. Oter nonyyaremo (HHAHCOBBIX YCIYr O pe3yJbTaTax PacCMOTpPEeHHs oOpamieHusi NOJDKEH
comepkaTh OOOCHOBaHHBIH (CO CCBUIKOM Ha COOTBETCTBYHOLIME TPeOOBaHHSA 3aKOHOAATENBCTBA
Poccuiickoii denepauny, B TOM YHCIe HOPMAaTHBHBIX akTOB baHka PoCCHH, BHYTPEHHHMX JOKYMEHTOB
dopekc-qunepa, AOroBOpOB, MMEIOLIMX OTHOLIEHHE K paccMaTpHBaeMOMY BOMPOCY, a TaKkKe Ha
(akTHUECKHE 0OCTOATENBCTBA PACCMATPHBAEMOrO BOIIPOCA) OTBET Ha KaXKIblii H3NIOKEHHBIH NoJyyarenem
(MHAHCOBBIX YCITyT BOMPOC. '

13. OtBer Ha obpallieHHE NMOAMKCHIBAETCS PYKOBOAWTENEM (MHBIM YITOTHOMOYEHHBIM JIMLIOM) HITH
KOHTpoJiepoM ¢opeKc-aunepa.

14. OtBeT Ha obpallicHHe HanpapseTcs NMOMy4aTeNto GUHAHCOBBIX YCIYT cnocoboM, yKa3aHHBIM B
ofbpalieHuH, a B cIydae eciii Takoi crnoco u gopma He ykasaHsl, TH6O He yKa3aH aapec dJIEKTPOHHOM
11o4TH! (NOYTOBKIH anpec), popekc-auiep BripaBe HaNpaBHTh OTBET B TOi ke (hopMe H TeM ke crocoboM,
KOTOpBIM OBUIO MOMyueHo obpalteHHe, WX HHBIMH criocobaMu, YCTaHOBIIEHHBIMH ITYHKTOM 1 cTaTbH 7
baszoBoro craHmapra, yKasaHHbIMH B pPaMOYHOM JOrOBOpe JUIA B3aUMOAEHCTBHS C MOJy4aTesem
(hHHAHCOBBIX yCITyT ,

B cmyuae nonaun (HanpaeiieHus1) oOpauleHHs OT MMeHH momyuarens (HHAHCOBOI yCIyru ero
NIPEACTaBUTENIEM OTBET Ha Takoe obpalieHune opekc-auiep HanpapiseT Mo aapecy, YkazaHHOMY TaKUM
quuoM B ofpalieHHH, ¢ Komued Mo ajpecy, NpeAOCTaBIEHHOMY (opeKc-Iunepy MNomy4areneM
(hHHAHCOBOI YCITYTH, C y4eToM TpeGoBaHMUii, YCTAHOBIEHHBIX HACTOSIIHM ITyHKTOM.

15. B cmywae ecnu obpaieHue comepHMT oOBMHeHHe Gopekc-aniepa WIH ero paboTHHKa B
NOJAENIKE JIOKYMEHTOB, MOLHEHHHYECTBE, KPKE HJIM HELEJIEBOM pacXOJOBaHHH CPENCTB MONy4aTess
(bHHAHCOBBIX YCITYT, opekc-unep 06s13aH YBeJOMHTE CaMOPETYJIHPYEMYIO OPraHH3alHIO O MOCTYTUIEHHH
Takoro obpalleHHss C yKa3aHHeM NPOBENEHHBIX MEPONPHATHH B CBA3HM C PAacCMOTPEHHEM TaKOro
obpameHus.

16. O6paliieHHs U JOKYMEHTBHI 10 HX paCCMOTPEHHIO XpaHATCS (OpeKC-IHIIEPOM B TEUEHHE HE MEHee
5 (nATH) JNeT ¢ AaThl HamnpaBJIeHHA OTBETa Moyy4arenio (puHaHcoBbIX ycuyr. OOpauenus nomydartenei
(GMHAHCOBBIX YCNYr, HX KONHMH, JOKyMEHTHI [0 HX pAacCMOTPEHHIO, OTBETBI OTHOCATCA K
KOH(QUICHUHaTbHOH HH(OPMAlMM M He MOANEKAT pasMialleHHlo, 3a HCKIIIOYEHHEM CIy4aes,
NpeNyCMOTPEHHBIX (eZiepaTbHBIMH 3aKOHAMH.

Crarpbsa 13. @opmb! peasn3zanaa npasa 1noJyydareist GHHAHCOBBIX YCJIYT HA A0CyAeOHbIH
(BHecyneOHbIii) NOPSAXOK pa3pelieHHsi CHOPOB

1. ®opexc-quiep NpH 3aKIOYEHHH PaMOYHOrO JIOrOBOpa C MoNdydaTeneM (PHHAHCOBBIX YCIYyT
HHopMHpyeT monyyaTens (HHAHCOBBIX YCIYr O BO3MOXKHOCTH paspellieHHs CIOpoB B JocyneOHOM
(BHecynebHOM) nopsake, B TOM YHCIIE MOCPEACTBOM NMPETEH3HOHHOTO MOPAAKa, MPOLEAYPbl MEAHALIHH.

2. IIpereH3HOHHBIH MOPANOK pa3pelleHus CropoB mpencTaenser coboii HanpaeneHue (nepenadvy)
nionyyvareneM (PMHAHCOBBIX YCITYT NMPETEH3HH B MUCBMEHHOI (opMe, MoANHCaHHOH cOOCTBEHHOPYYHOI
MOAMKCEIO, MO aipecy MecTa HaxOokAeHHs ¢opekc-Aniepa 60 B (GopMe INEKTPOHHOIO NOKYMEHTA,
TIOANHCAHHOTO 3JIEKTPOHHOH NMOANHUCHIO (MPOCTOH 3NEKTPOHHOI MOANMKCHIO HIH YCHIIEHHO#H 3JIEKTPOHHOMH
noanuceio (HekBaubHIMPOBAHHON WM KBANH(HIIMPOBAHHOMN) WIH HHBIM aHANIOroM COOCTBEHHOPYYHOI
noanucH (B ciydae, eciii Mexay Gopekc-AwiepoM M moiy4areneM (HHAHCOBBIX YCIyr 3aKIOYEHO
coryiameHye 06 HCMoJb30BaHHH aHaJlora COGCTBEHHOPYYHO# MOANHCH), a TaKkske HHBIM(MH) crioco6(amm),
YCTaHOBJIEHHBIM(H) B pAMOYHOM JOrOBOpeE.

3. Iperen3us paccMaTpuBaeTcs opekc-AWIepoM B CPOK He no3aHee 15 (MaTHaauaTH) KaneHIapHbIX
IHeli co IHA ee MOCTYIUIEHHs, a B cllyyae eclii NpefcTaBleHHble HH(opMaLHs (IIOKyMEHTHI) TpeOyloT
JIOTIONIHHTENIBHOTO H3Y4EHHS M NMpOBEpKH - He mo3aHee 30 (TpUAUATH) KaNeHIApHBIX AHEH cCO JHA ee
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NOCTYIUICHHS, €CJIH HHOH CPOK He YCTaHOBJIEH (eaepaibHbIM 3aKOHOM.

4. @opekc-qwiep NpPH PacCMOTPEHHH TPETEH3WH TNpH HeoGXOIMMOCTH 3ampaluuBaeT
JONONHUTENIbHBIE JIOKYMEHTBI M CBeleHHS Yy oOparuBuierocs mnomyyareas (HHAHCOBBIX YCJIYT,
HeobxoauMble Ui 0ObEKTHBHOTO H BCECTOPOHHEr0 PaCCMOTPEHHS MPETEH3HH.

OTBeT Ha NpeTeH3HIO NOANMHCHIBAET PYKOBOAUTENb (HHOE YTIONMHOMOYEHHOE (opeKc-THIepoM JIHLO)
WIH KOHTposiep dopekc-auniepa.

S. TlpeteHsun, He conepxalune cBeneHHid o damuwnnu u (WIH) anpece nomydatens (GHHAHCOBBIX
YCIIyr, TpPH3HAIOTCA aHOHMMHBIMH M HE MOMIEKAT PacCMOTPEHHIO, 32 MCKJIIOYEHHEM CJyyaeB, KOraa
nosyyarenb GHHAHCOBBIX YCIYT SBJIsieTCS (ABJISUICA) KIHEHTOM (popekc-muiepa 1 eMy (dopekc-auiepom
NPHCBOEH HOMEP DPaMOYHOro JO0roBopa (MHOM HIEHTH(HKATOP, MO3BONSAIOMINI TOYHO OMNpEAETUTh
nosy4aresns (HHAHCOBBIX YCIyT, NOPAJOK NPHCBOEHHS KOTOPOrO YCTAHOBJIEH PAMOYHBIM JOTOBOPOM HITH
BHYTPEHHHM JIOKYMEHTOM (hopeKc-Iuiepa), Ha KOTOPbIi 3asBUTENb CCHUIAETCA B MPETEH3HH.

6. IIpeTeH3us MoxeT ObITh OCTaBNIeHa Qopekc-auIepoM 6e3 pacCMOTpEeHHS, €CJIH OHA HE CONEPIKUT
HOBBIX JIaHHBIX, @ BCE H3JIOKECHHBIE B HEH JOBOABI paHEe MOJHO M OOBEKTHBHO paccMaTpHBAINCH, H
noyyyaremo (UHAHCOBBIX yciayr Obun maH orBeT. OXHOBpPEMEHHO MOJMYYaTeNI0 (PMHAHCOBBIX YCIYT
HamnpaBJIseTCs yBeAOMIIEHHE 06 OCTaBNeHHH NpeTeH3uH 6e3 pacCMOTPEHHS CO CChUIKOM Ha paHee JaHHBIH
OTBET.

7. B cnyyac HEyHOBIECTBOPEHHS NpETEH3HH (POpeKc-auiepy PpEeKOMEHIAYETCS MpeIOKHTh
nogy4yatemo  (MHAHCOBBIX  YCIyTr, HamnpaBUBIIEMY MPETEH3WIO, aIbTEPHATHBHBIE  CIOCOOHI
yperyupoBaHHs crnopoB (o6palleHue B caMOperyMpyeMy0 OpraHu3aliuio, B CyJl HiIH HHbIE OPraHsl).

8. B ciyyae 3akmoueHns Mexay Gopekc-auiepom u nosyyaresieM (HHAHCOBBIX YCIIYT COrJIallleHHsA
O NPUMEHEHHH NMPOUEAYPb! MEAHALIMHK HITH HAJIMYHS B pPAMOYHOM JOTOBOpE, 3aKJIFOYEHHOM B MUCbMEHHOMH
(opMe, CCBUTKH Ha JIOKYMEHT, COZIepIKalluii YC/IOBHS YPeryJIMpOBaHHs CIIopa IPH COAECTBUM MeHaTopa
(MenuaTHBHas OroBOpKa), pa3spellieHHe CIIOpOB MEXAY (OpeKc-AWIepOM H TojyyaresieM (PUHAHCOBBIX
YCIYr OCYyIUECTBJIiETCSt B coOTBeTcTBHMH ¢ DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 193-®3 "O6
aJIbTEPHATHBHOM NpOLEype yperyJIMpOBaHHsA CIIOPOB € yYacTHEM MOCPeAHHKA (Mpoueaype Meauanuu)".

9. Criopsl U pa3HOIIacus, He yperyiupoBaHHble B JocyneOHOM (BHecyneOHOM) MOpSAKE, B TOM
4HCie B MPETEH3HOHHOM TMOPSAAKE WIH MOCPEACTBOM MpOLEAypsl Meauauuu (B ciyyae HalH4HA),
MOAJIEXKAT pa3spellIeHHIO B COOTBETCTBHH C 3aKOHOAaTenbeTBOM Poccuiickoit @enepauun.

I'naBa 6. KorTpoas camoperynpyemoii
oprannsainHH 3a cobonennem TpeGoBannii BazoBoro cranaapra
H 3aKJIYHTEIbHbIE N0JI0KEHHS

Cratbs 14. OcHOBaHHS H NOPSAIOK OCYIIECTBJIEHHS
camMoperyJHpyeMoii opraan3anmeif KOHTPOJIs 3a coGJII0JeHHeM
topexc-aniepom TpedoBannii bazoBoro cranaapra

1. Camoperynupyemas opraHu3aLis BripaBe, B TOM YMCJie HA OCHOBaHHH oOpallleHHii OpraHoB
rocyaapcTBeHHo#H BnactH, banka Poccun win nomyuareneii guHaHCOBBIX YCIIYT:

1) npoBomMTE B OTHOLIEHHH (OpEKC-AMIEPOB TNPOBEPKH HAJIeXKaIUero IpeJOCTaBIeHUS
HHpopMauuH nosyyarensiM GUHaHCOBBIX YCIIYT;

2) Tpe60oBaTh MpeNOCTABIEHHs KOMHIi OTBETOB Ha oGpalieHus noyyareneii (MHaHCOBBIX YCITYT;

3) HanpaBAATH HHBIC 3aNPOChl  TpeGOBaHUA B ajipec Gopekc-aUIepoB;

4) NpoBOAUTL MEPONIPHATHA, B XOZIe KOTOPBIX CaMOpEeryIMpyeMoii opraHH3alueii oCyIecTBIAI0TCS
ZeHCTBHA 10 CO3AaHHIO CHTYaLIMH JUIA 3aKITIOYeHH PaMOYHOI0 IOrOBOpa B LIEJIAX NPOBEPKH COOIIOeHHS
topekc-gunepoM o0s3aTenbHBIX TPeGOBaHMiA, YCTAaHOBNIEHHHIX Ba3oBHIM CTAaHOApTOM, MPH OKa3aHHH
ycnyr ¢opekc-auiepa (anee - MepOnpHATHS).

2. CaMoperynupyeMas opraHH3aLHs NPOBOAMT MEPONPHATHS B LIENAX NPOBEPKH MpoLiEcca OKa3aHHA
yciyT opeKc-AUIEpoM, B TOM YHCJIe MpoLiecca OTKPHITHA cueTa (3aKnoYeHHs: PaMOYHOro IOTOBOpa), MpH
9TOM HCKITIOYaeTCst BO3MOXKHOCTB MOMONHEHHS ClIeLHabHOTO pasziesia HOMHHAIBHOTO cyeTa (OTAENBHOrO
HOMHHAJIBHOTO CYeTa) H 3aKJIIOYEHHE OT/AENBHBIX IOTOBOPOB.

3. OCHOBaHHAMH [UIs IPOBEAEHNS MEPONPHUSATHI ABNSAIOTCS:

1) mopyuyenne Komurera ¢unaHcoBoro Ham3opa banka Poccuu Ha mpoBereHHe BHEIUIaHOBOH
NpoBepkH (opekc-Aniepa;

2) sxanoba, NoCTyNUBILAst B CAMOPEryJIHpYeMyI0 OPraHH3alMIO Ha HapyleHHe TpeGoBaHHi 6a30BbIX
CTaHIApPTOB, BHYTPEHHHX CTaHAAPTOB M MHBIX BHYTPEHHHX JOKYMEHTOB CaMOpEryJjHpyeMoii
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OpraHM3aluy;

3) obpalieHHe yNOMTHOMOYEHHBIX OPraHOB FOCYJapCTBEHHOM BIIaCTH;

4) peleHHe NOCTOSHHO AEHCTBYIOMIEro KOUIErHAIBHOrO OpraHa yrnpaeieHHUs CaMOperyJupyeMoit
OpraHH3alMy;

5) coobueHus, omyOIHKOBaHHBIE B CPEACTBaX MaccOBOM HH(OPMaLMH O HAPYIIEHHAX WIEHOM
camoperyJMpyeMoii opraHusaumny Tpebosanuii 3akoHonatensctea Poccuiickoit depepauyu, B TOM yHclie
HOpMaTHBHBIX akTOB banka Poccuu, perynupyroiux aestensHocTh opekc-auiepa, 6a3oBsIX CTaHAAPTOB,
BHYTPEHHHX CTaH/AaPTOB H MHBIX BHYTPEHHHX IOKYMEHTOB CaMOPETYJIHPYEMOii OpraHH3aLuH, B TOM YHCJIIE
MIOBJIEKIIMX HapyLIEHHE NPaB U 3aKOHHBIX HHTEPECOB MoTyyaTesneil GUHaHCOBBIX YCIIYT.

4. MeponpHaTHs MOTYT NMPOBOANTBCS TPETHHMH JIMLIAMH OT CBOET0 MMEHH MO NMOPY4EeHHIO, 3a CYET
U B HHTEpPECAX CaMOperyJIHpyeMoii OpraHH3alivy, a TaKkke B COOTBETCTBHH € TUIAHOM CaMOPEryJIHpyeMoi
OpraHM3alMH Ha OCHOBAHHH IpaykAaHCKO-NIPAaBOBOTO AOTrOBOpA.

5. MeponpusTus nposoasrcs 6e3 npeaBapHTENbHOTO YBEAOMIIEHHS POBepsieMoro Gopekc-auiepa.
B ciyuyae BhISIBEHMs HapyineHWii ¢opekc-auiepoM TpeboBaHHii 3akoHomaTenbcTBa PoccHiickoii
denepauuy, B TOM 4HC/IE HOPMaTHBHBIX akToB BbaHka Poccuu, perynupyromux aesTeabHOCTh (opekc-
aunepa, 6a30BBIX CTAHOApTOB, BHYTPEHHHX CTAaHAAPTOB M HMHBIX BHYTPEHHHX JOKYMEHTOB
camoperyJHpyeMoii opraHu3aliy, HHGpopMaLUs 0 MEpONPUATHSIX NO/KHA OBIT MPENOCTABIEHa TAKOMY
(opekc-auiiepy He3aMeAIUTENBHO NMOC/E 3aBepILEHHs MEPOTIPHATHIA.

6. MeponpuaTus (3a HCKIIOYEHHEM MEpONPHATHH, OCYIIECTBIASEMBIX MAHCTAHLMOHHO C
HCHNOJNIb30BaHHEM  HWH(OPMALMOHHO-KOMMYHHKALMOHHBIX ~ TEXHOJIOTHI{) MOTYT MpOBOAMTECA B
NPHCYTCTBHH CBHAETENEH. B ciyyae Heo6X0AMMOCTH MO peLEHHIO CaMOperyJIMpyeMoii OpraHu3aLUHu NpH
NPOBEICHHH MEPONpPHUATHH mNpHUMeHseTcs (OTo- M BHIAEOCHEMKA, HHBIE YCTAHOBJIEHHBIE CIOCOOBI
¢ukcamu.

7. B cilyyae npoBeACHHS MEpPOMPHATHH TPETBUM JIMLIOM, 1O pe3yNbTaTaM MX NMPOBEAEHHS TaKoe
TPEThE JIMLIO NEPEAET CAMOPEryIHpYeMOi OpraHu3alMHi MHCbMEHHBIH OTYET O NPOBEAEHHH MEPONPUATHIA
U BCe NMOATBEPXKAAIOLIHE JOKYMEHTBI (BUAE03aNHKCh, (poTO3anHCh, HHEIE).

8. Camoperynupyemas opraHu3alis Ha OCHOBaHMH OTYeTa, YKa3aHHOrO B MyHKTe 7 HacTosiuei
CTaTbH, COCTABJAECT aKT, KOTOpPbI MOJMHCHIBAETCS YMOMHOMOYEHHBIM JIOJDKHOCTHBIM  JIMLIOM
caMoperyJIHpyeMoi opraHH3aluu.

B ciyuae BbIssBNEHHS NPH NMPOBEAEHHH MEPONPUATHI HapyleHui ¢opekc-auinepoM TpeboBaHHii
3akoHoparenscTBa Poccuiickoif @emepaunu, B TOM uHcie HOPMAaTHBHBIX akToB banka Poccuy,
peryjaupylolux AeATenbHoCTh B cepe (UHAHCOBOro pblHKA, 6a30BbIX CTaHAApPTOB, BHYTPEHHHX
CTaHAapTOB U HHBIX BHYTPEHHHX JOKYMEHTOB CaMOPETyIHPyEMOi OpraHH3alMH, B TOM YHCJIE MOBJIEKIINX
HapyleHHe NpaB W 3aKOHHBIX HMHTEpecOB noiyuarefieil (MHAHCOBBIX YCIYr, aKT O MpPOBEAEHHH
MEpONpPUATHH TalkKe INpEACTaBNIseTCS AN MOANHCAaHHA (OpEeKC-Awiepy, B OTHOIUEHHH KOTOPOro
npoBofuanck MeponpuaTusa. Ilpy oTkase ¢Qopekc-gunepa OT MNOANHUCAHMS aKTa O MNPOBENECHHH
MeponpHATHH B TaKOH akT BHOCATCS cBefieHHs o6 oTkase ¢opekc-auiepa OT COBepIIeHHs YKa3aHHOH
TIOATHCH.

9. CamoperynupyeMass OpraHM3aLUWs TpH TpPOBEAECHHH MEpPONMpPUATHH, NMOMHMO TMOJIOXKEHHUH,
YKa3aHHBIX B HACTOALIEH CTaTbe, PyKOBOACTBYETCS TPeOOBAHUAMH, YCTaHABIMBAEMBIMH BO BHYTPEHHEM
CTaHJapTe CaMOpEryJHpyeMoii OpraHH3alMM O TMOpsAKe MNPOBEJEHHS TakoH camoperynupyeMoi
opraHusauMeil npoBepok cobmiomeHHs ee uileHaMH TpeboBaHMii 3akoHomaTenscTBa Poccuiickoit
denepauny, B TOM YHCIE HOPMaTHBHbIX akToB banka PoccHM, 6a30BBIX CTaHAApTOB, BHYTPEHHHX
CTaHAAPTOB H HHBIX BHYTPEHHHX JOKYMEHTOB CaMOpEryJIHpyeMoH OpraHu3alMH, a TaKkKe HHBIMH
BHYTPEHHHMH JOKYMEHTaMH CaMOPEryIHpyeMoii OpraHu3auuH (NMpH HaJTHYHH).

10. B3anMozneHcTBHE MEXIy CaMOpETyJIMPyeMOi opraHu3auueil H ee WwieHaMH, B TOM YHCIE MpH
TpOBENEHHH CaMOpEryJTHpYeMoii OpraHu3aliHeii KOHTPOJIs 32 COBMOIEHHEM YIeHaAMH CaMOPEryTHpyeMoit
opraHusauud TpeboBanuii bazoBoro craHmapra, ocyiecTBiasercs ¢ yueroM TpeGopaHuii basoBoro
CTaHJapTa, BHYTPEHHHUX JJOKYMEHTOB CAMOpETrYIHpYeMOii OpraHH3alMH 1 3aKoHoxaTenscTBa Poccuiickoit
®Depepalyiy.

11. ®opekc-aunep exxekBapTajibHO, B IOPAJKE, yCTAHOBJIEHHOM CaMOPEryJIHPYEMOH OpraHM3alue,
NPENOCTABISET B CAMOPETYIHPYEMYIO OpraHH3aLHIO CBENEHHS O paCCMOTPEHHH 0OpaleHHH H NpeTeH3 i
nosyyareneii GHHAHCOBBIX YCIIYT, yKa3aHHbIX B cTaThiX 12 W 13 Ba3oBoro craHaapra, B BHIE OT4YETa,
coZiepyKauiero cieayouye JaHHble:

1) KONHU4EeCTBO NOCTYMHBIIMX OOpaleHHi H MpeTeH3Hid;

2) TemMaTHka obpalleHHit ¥ peTeH3uH;

3) pe3ynbTar paccMoTpeHus (YAOBAETBOPEHO, HEe YAOBJIETBOPEHO, YAOBJIETBOPEHO YACTHYHO).
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12. ®opekc-nunep ucnonb3yeT obpallieHWss M NpeTeH3WH B LENSX aHalu3a ypPOBHA KayecTsa
obcmy>kuBaHHUA, a Taloke HHBIX He(HHAHCOBBIX NMOKa3aTesiel, JaHHBIE O KOTOPBIX MOJKHO TTOTyUYHTh B XOZE
aHanu3a obpameHnii M mperensuii. Mopekc-aunep He pexe yeMm 1 (0AMH) pa3 B roi MPOH3BOIAMT
obobmenne M THNM3auMioo oOpauleHWHi M TNpeTeHsHi W NPHHMMaeT HeOOXOAMMELIE Mephl B LiENsAX
MOBBILIEHHS KayecTBa 00CTy)KHBaHHS NOyyaTeNei (UHAHCOBBIX YCITyT.

CraTps 15. 3akiounTelIbHbIE NOJ0XKEHHS

1. Ba3osslit cranaapr npuMensiercs ¢ 1 oktabpsa 2021 roaa.

2. Co nus npuMeHeHHs HacTosuiero basoBoro cranaapra He npuMeHATh ba3oBklii CTaHAapT 3aKTHI
npaB U HHTEpECOB mnomyudatenel (MHAHCOBBIX YCHYr, OKa3bIBAEMBIX WIEHaMH CaMOpETYJIHPYEMBIX
opraHu3aumi B cepe GUHAHCOBOTO phIHKA, 00BeANUHAIOIIMX (opekc-aunepos (yTB. Pemenuem Komurera
¢duHaHcoBoro Haxzopa banka Poccuw, ITpotokon ot 10.01.2019 Ne KOHII-1).
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IIpnaoxenne Ne 1

Ilepeuens BonpocoB TecTHpoBaHHA - 6,10k «CamMooneHKa»

Koa-Bo
oaj10B

Bonpoc

0 (Honb)

1. Otkyna Bel y3nanu o peiike ¢opekc (BO3MOXKHO HECKOJIEKO BAPHAHTOB OTBETA):
a) He UMel0 KOHKPETHBIX AaHHBIX O PhIHKE (opeKc;

b) caMocTosTenbHO H3yuan(a) MaTepuansi B ceTi «HMHTepHeT»; unTan(a)
TeMaTHYECKHe KHUTH, nocewmani(a) ceMHHapbl (BeOUHapBI);

C) HMeIO OMBIT B3aUMOIEHCTBHUSA C (opeKc-aHIepom;

d) nOMy4HS1 KOHCYNIBTALHIO COTPYAHHKA dOpeKc-AnIepa

0 (HoNb)

2. ITons3oBanuce 11 Bl koraa-HUOY A yciayraMH poccHiickoro npogeccHoHaIbHOro
y4YaCTHHKA pbIHKA LIEHHBIX GyMar, HMEIOLIEro JIMLIEH3HIO Ha OCYILECTBIIEHHE
IesTeNbHOCTH dopekc-aumnepa?

a) HerT;

b) ue Gonee roxna;

c) Oonee ronga

0 (Honp)

3. CxosnbKo cenok Ha pbiHke ¢opekc Bbi ocyiecTBuiH 3a nocnegHuit ron?*
a) 3amocijeaHHii rox caenok He 6bu10;
b) menee 10 coenok;

c) 10 wu Gonee

*B cJrydae BbiOOpa oTBeTa «a» Ha Bonpoc Ne 2, Ha Bonpoc Ne 3 MOKHO He 0TBeYaTh
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Hpunoxenne Ne 2
Iepevens BonpocoB TecTHPOBaHHS - 010K «3HAHHS»

Koa-Bo Bonpoc
6annoB
1. Ilepas Bam0Ta B 0003HAYEHHH BAJIOTHOH Naphbl 3TO:
1 (onun)
2. YKaxkATe, OT KAKOTr0 NapaMeTpa He 3aBHCHT CIpeJ Ha BAJIIOTHYIO Hapy:
1 (onun)
3. Ilpn kakoM pexxAMe HCHOJIHEHHS 3aABOK (opeKxc-InjIepoM MoKeT NPHMEHSITHCH
NepeKoTHPOBaHHE «requoten:
2 (nBa)
4. IIpn xakoM THHe OTJIOXKEHHOI 3asiBKH B TOproBoii naardpopme MT4 (MTS5), n3
YKa3aHHBIX HHXe, BO3MOKHO MHHYCOBOe «IIpOCKajib3biBaHHE» (slippage) mpm
3aKPLITHH NO3ANHH HA «OBICTPOM pBIHKE» (KOIrJa NeHA HCHOJHEHAS OTJIHYAETCS
B XyAIIYI0 CTOPOHY OT IeHbl, YCTAHOBJICHHOH B OTJIOXKeHHO#H 3asiBKe)?
2 (nBa)
5. Kakoii cnenapnii H3 npABeleHHBIX HHXe HEBO3MOKeH ISt KJIHeHTa dopeKc-
JAHJIepa B CiIy4ae ABHKEHHAN PbIHKA NPOTHB OTKPBITOH NMO3HIHH:
3 (tpn)
6. Koruposka BamorTHoii napst EUR/USD 1.20115, o6nem caeaxn 100000 EUR.
3 (1pw) Ckoabko cronT oguH myHKT (0.00001) n3meHenns neHn1?
7. Y Tpex K/HeHTOB (opeKc-AHJIepa HCOOIHAJIACH 3aABKH Ha npoaaxy (short) mo
3 (xpH) BajoTHoii nmape EUR/USD. Ilena npoaaxn 1.1860, 06bem 1 jsot. Tekymas nena

EUR/USD 1.2020. Y xineHTa A BaJI0TAa HOMHHamHH ToproBoro cdera USD, y
kanenTa B EUR n y kaneara C RUB. Hoprdens xakoro KjiHeHTa HAAMeHee
YyBCTBHTEJICH K PHCKY BaJIOTHOH NMepeoneHKH?

25



IIpuaoxkenne Ne 3
MeToaHKa OLEHKH Pe3yJIbTATOB TECTHPOBAHAA
1. PesyneTatsl oTBETOB Ha Bomnpock! 610ka «CaMooLeHKa» He OLIEHHBAIOTCH.

2. Bompocs! 610ka «3HaHus» AU depeHMPOBaHbI MO CI0XKHOCTH Ha TPH KaTETOPHH: -
cpelHeii CII0KHOCTH, CJIOXKHBIE M TMOBBILIEHHOM CII0XKHOCTH.

3. PesynbTaThl OTBETOB Ha BONIPOCH! OLIEHHBAIOTCA CIIEAYIOIHM 00pa3oM: 3a Kax/blii paBHIbHBIMH
OTBET HAYHC/AETCH KONHMYecTBO 6a/IOB, COOTBETCTBYIOILEE CI0KHOCTH Bonpoca (ot 1 no 3 6annos), 3a

HenpaBWJIbHBIN 0TBET Hauucnsercs 0 6amos.

4. Bbnok «3HaHHA» COCTOMT W3 CEMM BONPOCOB: Ba CPEAHEH CJIOMHOCTH, IBA CIIOXKHBIX H TPH
MOBBILIEHHOH CIIOXKHOCTH.

5. MakcuMansHO BO3MOKHOE KonudecTBo 6amnos 15 (1+1+2+2+3+3+3).
6. Ilopor npoxoxaeHHs TecTa COCTaBjseT He MeHee 13 H6annos.

7. Pe3ynbTaT TECTHPOBaHHA OLIEHHBAECTCS KaK MOJNIOXKHTENBHBIN B CITy4ae, €C/IH TECTHPYEMOe JIHLIO
HaOpayio 13 unu Gonee 6asutoB.

8. B cmyuae, ecnM TecTHpyeMoe JIHLO B pe3yJbTaTe OTBETOB Ha BOMpPOCH He Habpao

COOTBETCTBYIOLlEE MHHHUMaIbHO HeobxoauMmoe komuyectBo OGamnoB (13), pe3ynbraT TecTHpOBaHHA
OLIEHHBAETCSA KaK OTPHLIATENbHbIM.
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Ipunoxenne Ne 4

®opma yBeOMJIEHHS 0 NOCJIEACTBHAX NPH3HAHAA QH3HYECKOro JHNa
KBAJIH(HIHPOBAHHBLIM HHBECTOPOM

Hacrosmum [HaumeHoBaHue ¢opekc-aunepa) ysenomnser Bac o nmocnencreusix npusHanus Bac

KBaJ'lHd)HIIPlpOBaHHBIM HHBECTOPOM:

1. Ilpn3nanve Bac KBanM(UUMPOBAHHBIM HWHBECTOPOM MpeNocTaBiseT BaM BO3MOXHOCTB
3aKJIIOYEHHS OTAEJBHBIX JAOTOBOPOB, NpPEAHAa3HAYEHHBIX IUIA KBATH(HULUHMPOBAHHBIX HHBECTOPOB, B
OTHOLIEHHH KOTOPBIX Bbl 6bUTH NPH3HaHBI KBATH(QULMPOBAHHBIM HHBECTOPOM. 3aK/IIOUEHHE YKa3aHHBIX

OTACJIBHBIX JOIOBOPOB CBA3aHO C INOBBIILICHHBIMH PHCKaMH.

2. Bsl BnipaBe nozath 3asBneHue [HauMeHoBaHue (popekc-aunepa] o6 uckmoyeHny Bac u3 peectpa
JIML, TPU3HAHHBIX KBATH(GUIMPOBAHHBIMH MHBeCTOpaMH. B 3ToM ciyyae Bbl nuiuutech BOZMOXHOCTH
3aKII0YaTh OTHENBHBIE JOTOBOPHI, NpeNHa3HaueHHble JUI KBATH(HULHMPOBAHHBIX HHBECTOPOB, B
OTHOLIEHHH KOTOPBIX Bbl ObUIH mNpH3HaHBI KBaNHGUUMPOBAHHBIM HHBECTOPOM, MOJB3YACH YCITyraMH

[HanmeHoBaHHe dopekc-aunepal.

Bel BripaBe moaarts 3asBleHHe [HanMeHoBaHHe ¢opekc-nunepa] o6 uckmoueHun Bac u3 peecrpa
JIULL, TIPU3HAHHBIX KBATM(ULHPOBAHHEIMH HHBECTOPaMH, MyTeM (Yka3biBaeTcss HHGopMaLus o criocobe u
¢opMe HanpaslieHHs KITHEHTOM (hopekc-zunepy 3asBieHHs 00 MCKIIIOYEHHH U3 PEeCTpa JIMll, MPH3HAHHBIX

KBaIM(ULMPOBAaHHEIMU HHBECTOpaMH).!

! B ciyyae, Korza MCNoNb30BaHKE JaHHOH (OPMYIIMPOBKH He SABJISETCA MPAKTHYHLIM B CHITY ee 0GbeMa, HanpuMep,
MpU HaMpaBJEHHH KOPOTKHX cooblieHuit Ha aGOHEeHTCKe HoMepa NMOABHKHOM paauoTeneOHHON CBA3H KIHEHTOB,
push-cooOuieHnii, BhIBEAEHHS YBEAOMJIEHHA Ha 3KpaH MOOHIBLHOTO NPHIOKEHHSA, JONYCKAeTCH HCIOJIb30BaHHE
COKpauUIeHHOM (HOPMYIHPOBKH «3aKIOYEHHE OTHENILHBIX JOrOBOPOB, NMpeIHA3HAYEHHBIX IS KBAJIM(HIHPOBaHHBIX
HHBECTOPOB CBS3aHO C MOBHIIUEHHBLIMH pUCKaMu. B yiio6oii MOMEHT MOXKHO MofaTs Gopekc-KHiepy 3asBlicHHE 00
0TKa3e OT CTaTyca KBau(UIMpOBaHHOTO HHBECTOPA, B 3TOM CITy4ae 3aKII0UEHHE YKa3aHHBIX OTAENBHBIX JOTOBOPOB
Oyner HeBo3MoxHo. Iloapobuee (ccoiika na cmpanuyy caiima gopexc-Owiepa, codepicawylo uH@opmayuio o
crniocobe 1 opme HanpaBieHUs KIIHEHTOM (opeKc-Anepy 3aABleHNUA 00 HCKIIOYEHHH U3 peecTpa JIHL, MPU3HAHHBIX
KBIN(HLMPOBAaHHBIMHM UHBECTOPAMH)» HIIH HHOIi aHATIOTHYHOI 10 CMBICITY KOPOTKO# (OPMYyJIHPOBKH.
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L1 0

Ipnaoxenne Ne 5
®opma yBeroMIIeHHS O Pe3yJIbTATE TECTHAPOBAHAS
Hacrosimuum  [HauMeHoBanue  ¢opekc-amnepa] yBeaomiaseTr Bac o  [monoxutensHoiA]

[oTpunaTenpHOIH] olleHKe pe3ybTaTa Baulero TecTHpoBaHHs, NPOBEEHHOTO B OTHOLIIEHHH (YKa3bIBalOTCA

BHbI OTACJIBHBIX NOrFOBOPOB, B OTHOLUEHHH KOTOPHIX NMPOBOAUIIOCH Tecmposaﬂue).'

! B ciyqae, Koraa HCNIONB30BaHKE AaHHOH GOPMYJTHPOBKH He ABNAETCS MPAKTHYHLIM B CHITy ee 06beMa, HalpHMep,
NpH HampaBJieHHH KOPOTKHX coolblieHnit Ha aGOHeHTCKHe HoMepa MOABHXKHOIT paauoTeieOHHOMN CBA3U KIIHEHTOB,
push-coo6meHuii, BbIBENEHHS YBENOMIIEHHS Ha 3KpaH MOOHIBHOTO MPHIOXKEHHS NOIMYCKAaeTCs HCMONB30BaHHE
COKpaleHHOH (opMyIHPOBKH «[nonoxuTenbHas][oTpuuaTensHas] oLeHKa pe3ynbTaTa» WK HHOMH aHaIorHIHOH 1o
CMBICITY KOpPOTKO# hOpMYTHPOBKH.
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